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What is HRSA EHBs?

One-stop Grants Management online:
• Grant Applications
• Notices of Award
• Non-Competing Continuations, Prior Approval Requests, and 

other Post-Award Reports

Visit Electronic Handbooks (EHBs)
https://grants.hrsa.gov/webexternal/login.asp 
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EHBs Post Award Overview

EHBs Grantee Handbook allows award recipients to:
• View award history and past Notices of Award.
• Administer user access to grant.
• Monitor Post-Award activity schedule.
• Access Post-Award requirements such as Non-

Competing Continuations and Performance Reports.
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Accessing HRSA EHBs

Visit Electronic Handbooks (EHBs)
https://grants.hrsa.gov/EAuthNS/external/account/SignIn 

All award recipients needing access to work on post 
award requests should register to EHBs.

Who within the recipient organization should register?
o Project Directors
o Data Submitters for Post-Award reports
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EHBs Registration

• Registration is a two part process:
o STEP 1: Create a User Account.
o STEP 2:  Associate your account with your organization.

• Only register if you do not already have an account.
If you have forgotten your password, please select the “forgot password” link on the 
login page to have your password reset.

• To associate your account with your organization, you can search 
for the organization with information such as grant number or UEI.
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Organization Roles

• Authorizing Official - The individual, named by the applicant organization, 
who is authorized to act for the organization and to assume the obligations 
imposed by the Federal laws, regulations, requirements, and conditions that 
apply to grant applications or grant awards.

• Business Official -  The individual, named by the applicant organization, 
who is authorized to review and submit the financial status report, and, 
interact with the payment management system.

• Other -  All other individuals of an organization who wish to participate in the 
electronic process should register using this role.
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Grant Roles

• Project Director - This is the individual who is most closely tied to 
programmatic aspects of the award. The PD's name appears on the 
Notice of Award (NoA). This person will have all permissions to non-
financial submissions for the award after successful registration 
and will be responsible for approving grant handbook privileges for 
other individuals in the organization. Non-financial submissions 
include performance reports, progress reports, noncompeting 
continuations, and other submissions.

• Other Employee - Individuals in the organization other than the PD.
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Tasks Tab
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Organization Tab
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Organization Tab (Continued)
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Grants Tab
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Grants Tab (Continued)
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Free Clinics Tab
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FQHC-LALs Tab
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Dashboard Tab
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Resources Tab
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Knowledge Base
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Prior Approval Requests

Prior Approval Requests can be submitted for the following 
reasons:

• Administrative Supplements
• Approval to Draw-Down Funds
• Capital Update
• Carryover of Unobligated Balances
• Extension with Funds
• Extension without Funds (No Cost Extension)
• Other (e.g. Name Change, Construction, Deviation from Terms, etc)
• Project Director (PD) Change 
• Property Actions (e.g. Disposition, Encumbrance)
• Rebudgeting (e.g. A&R, Transfers, etc.)
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Contact Information

For more help with EHBs, please contact the HRSA Customer 
Support Center at:

https://bphccommunications.secure.force.com/EHBExternalForm  

Or phone:
877-Go4-HRSA/877-464-4772

19

https://bphccommunications.secure.force.com/EHBExternalForm
https://bphccommunications.secure.force.com/EHBExternalForm
https://bphccommunications.secure.force.com/EHBExternalForm


Contact Information (Continued)

For questions concerning the content of this presentation, please contact:

Melissa Reyes
OFAAM, Systems Operations Branch

Email Melissa
mreyes2@hrsa.gov 

If you have a question or concern regarding a specific grant issue or program:
For budget, reporting and other grant administrative requirement questions,

please contact your Grants Management Specialist.

For project goals, scope, and other programmatic requirement questions,
please contact your  Project Officer.

Full contact information for both individuals is listed on the front page of your most recent Notice of Award.
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Questions
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Connect with HRSA

Learn more about our agency at: 
www.HRSA.gov

Sign up for the HRSA eNews

FOLLOW US: 
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