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1 GENERAL INFORMATION

1.1 BACKGROUND INFORMATION

The Coronavirus Aid, Relief, and Economic Security (CARES) Act (P.L. 116-136), the Paycheck
Protection Program (PPP) and Health Care Enhancement Act (P.L. 116-139), the Coronavirus
Response and Relief Supplemental Appropriations Act (CRRSA) (Division M of P.L. 116-260), and
American Rescue Plan Act of 2021 (P.L. 117-2) appropriated funds to reimburse eligible healthcare
providers for health care-related expenses or lost revenues attributable to COVID-19. These funds
were, or will be, distributed by the Health Resources and Services Administration (HRSA). Recipients
of these funds agreed to Terms and Conditions, which require compliance with reporting requirements
as specified by the Secretary of the U.S. Department of Health and Human Services (HHS) in program
instructions.

1.2 PURPOSE

HRSA developed the PRF Reporting Portal to enable PRF and American Rescue Plan (ARP) Rural?
recipients (also referred to as “reporting entities” throughout this document) to comply with mandatory
reporting requirements. Reporting entities must complete a two-step process in the PRF Reporting
Portal (also referred to as “the portal” throughout this document) to submit their reports to HRSA. To
complete the two-step process, reporting entities must 1) register as users and 2) complete reporting on
the use of funds. HRSA published the PRE Reporting Portal User Guide-Registration to assist
reporting entities in the completion of the first step of the process. The purpose of the PRF Reporting
Portal User Guide-Reporting is to assist reporting entities in the completion of the second step of the
process — reporting on the use of funds.

1.3 POST-PAYMENT REPORTING REQUIREMENTS

Reporting entities should review the most recently published Post-Payment Notice of Reporting
Requirements available on the PRF Reporting Requirements & Auditing website for information about
reporting requirements. Recipients who received one or more General and Targeted Distributions,
which includes the Nursing Home Infection Control (NHIC) Distribution? (formally known as the
Skilled Nursing Facility and Nursing Home Infection Control Distribution), and/or ARP Rural
Distribution payments exceeding $10,000 in the aggregate during a Payment Received Period are
required to report in each applicable Reporting Time Period as shown Table 1 Reporting Periods.

1 Previous documentation did not include information regarding the ARP Rural Distribution payment(s). ARP Rural payments are funded separately from
the PRF General and Target Distribution payments.

2 The NHIC Distribution is a Targeted Distribution payment. The Distribution includes payments made in August 2020 and Nursing Home Quality
Incentive Payment Program (QIP) payments.



https://www.hrsa.gov/provider-relief/past-payments/terms-conditions#terms-and-conditions
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/prf-reporting-portal-registration-user-guide.pdf
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/prf-arp-rural-post-payment-notice-reporting-requirements.pdf
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/prf-arp-rural-post-payment-notice-reporting-requirements.pdf
https://www.hrsa.gov/provider-relief/reporting-auditing
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Reporting must be completed and submitted to HRSA by 11:59 PM Eastern Time on the last date of the
Reporting Time Period. Only electronic submissions through the PRF Reporting Portal are permitted.

Reporting entities that do not report within the respective Reporting Time Period are out of compliance
with payment Terms and Conditions and may be subject to repayment and/or debt collection.

If a reporting entity received payments meeting the established monetary threshold during multiple
Payment Received Periods, the recipient is required to report during each of the corresponding
Reporting Time Periods as shown in Table 1 Reporting Periods.

Table 1 Reporting Periods

Period | Payment Received Period of Availability Period of Reporting Time
Period for Eligible Expenses  Availability for Lost Period
Revenues
1 April 10, 2020, to June | January 1, 2020, to June January 1, 2020, to June | July 1, 2021, to
30, 2020 30, 2021 30, 2021 September 30, 2021
2 July 1, 2020, to January 1, 2020, to January 1, 2020, to January 1, 2022, to
December 31, 2020 December 31, 2021 December 31, 2021 March 31, 2022
3 January 1, 2021, to January 1, 2020, to June January 1, 2020, to June | July 1, 2022, to
June 30, 2021 30, 2022 30, 2022 September 30, 2022
4 July 1, 2021, to January 1, 2020, to January 1, 2020, to January 1, 2023, to
December 31, 2021 December 31, 2022 December 31, 2022 March 31, 2023
5 January 1, 2022, to January 1, 2020, to June January 1, 2020, to June | July 1, 2023, to
June 30, 2022 30, 2023 30, 2023 September 30, 2023
6 July 1, 2022, to January 1, 2020, to January 1, 2020, to June | January 1, 2024, to
December 31, 2022 December 31, 2023 30, 2023 March 31, 2024
7 January 1, 2023, to January 1, 2020, to June January 1, 2020, to June | July 1, 2024, to
June 30, 2023 30, 2024 30, 2023 September 30, 2024

*Grace period ended November 30, 2021

1.4 RESPONSIBILITY FOR REPORTING

Reporting entities will complete and submit required reports for PRF and ARP Rural payments in the
PRF Reporting Portal. The reporting entity may differ by type of payment, but generally HRSA defines
this as the entity that registers its Tax Identification Number (TIN) and reports on payments received by
that TIN and/or its subsidiary TINs.

A TIN is either an Employer Identification Number (EIN) or Social Security Number (SSN) and must
be entered in a nine-digit format with no special characters.

e A parent entity may report on its subsidiaries’ General Distribution payments, regardless of whether
the subsidiary TINs received the General Distribution payments directly from HRSA or whether
General Distribution payments were transferred to them by the parent entity.

e The parent entity may report on these General Distribution payments regardless of whether the
parent or the subsidiary attested to the Terms and Conditions.

e The original recipient of a Targeted Distribution payment is always the reporting entity in
accordance with the CRRSA Act.

e A parent entity may not report on its subsidiaries’ Targeted Distribution. The TIN that qualified for
Targeted Distribution payments must report on the use of funds in accordance with the CRRSA
Act. This is required regardless of whether the qualifying recipient or its parent subsequently
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transferred the payment. A reporting entity that is a subsidiary must indicate the payment amount of
any of the Targeted Distributions it received that were transferred to/by the parent entity, if
applicable.

e For ARP Rural payment recipients, regardless of whether or not a parent was obligated to distribute
payments to its subsidiaries who qualified for ARP Rural payments, HRSA requires parent entities
to report on ARP Rural payments they received from the agency.

1.5 BEFORE STARTING

Reporting entities must complete registration before beginning to report on the use of funds. The report
must be completed and saved sequentially, and reporting entities are not allowed to skip steps. Data
may be saved throughout the reporting process, so it is not necessary to complete the report at once. A
work session in the PRF Reporting Portal will timeout after 15 minutes of inactivity. At the time
of registration and at the end of the reporting process, portal users will receive an email notification
from ‘PRFReporting-NoReply@hrsa.gov.” Portal users should add this email address to their safe
sender list before beginning. For instructions on adding ‘PRFReporting-NoReply@hrsa.gov’ as a safe
email sender, portal users should follow the instructions of the email provider associated with the email
account. As an example, instructions for Outlook users may be found at Adding Email Address to Safe
Senders List. Please note that the ‘PRFReporting-NoReply@hrsa.gov’ account is not monitored and
should not be used to communicate with HRSA staff.

Reporting entities should ensure they have all the information required to report available before they
begin. Information required to report includes:

e Business name, address, and contact information (from Internal Revenue Service (IRS) Form W-9)
e Provider type and Provider Sub-Type:
0 Provider Types (Home and Community, Ancillary Services, Facilities, Outpatient and
Professional, DME/ Suppliers, Other)
o0 Provider Sub-types — conditional to Provider Types (e.g., Home Health Agencies, Dental
Service Providers, Assisted Living Facilities, Pediatrics Practice, etc.)
e List (by TIN) of subsidiaries that are eligible healthcare providers®
e List (by TIN) of subsidiaries that were acquired, divested, or merged during the period of
availability* and that are eligible healthcare providers
e |f the reporting entity is a subsidiary:
o0 Will a parent entity report on any of the reporting entity’s General Distribution payments?
0 TIN(s) of parent entity reporting on its behalf for General Distribution payments
o If any Targeted Distribution payments were transferred to/by a parent, the total dollar
amount of the transferred payment(s)
If the reporting entity acquired, divested, or merged subsidiaries during the period of availability of
funds:

3 For the purposes of reporting, “Eligible health care providers” means public entities, Medicare or Medicaid enrolled suppliers and providers, and such for-
profit entities and not-for profit entities as the Secretary may specify, within the United States (including territories), that provide diagnoses, testing, or care
for individuals with possible or actual cases of COVID-19.

4 The period of availability of funds applies to all past and future PRF and ARP Rural payments and is based on the date the payment is received. The
payment is received on the deposit date for automated clearing house (ACH) payments or the check cashed date. Providers must follow their basis of
accounting (e.g.., cash, accrual, or modified accrual) to determine expenses.

3


mailto:PRFReporting-NoReply@hrsa.gov
mailto:PRFReporting-NoReply@hrsa.gov
https://support.microsoft.com/en-us/office/block-or-allow-junk-email-settings-48c9f6f7-2309-4f95-9a4d-de987e880e46#bkmk_safesenders
https://support.microsoft.com/en-us/office/block-or-allow-junk-email-settings-48c9f6f7-2309-4f95-9a4d-de987e880e46#bkmk_safesenders
https://support.microsoft.com/en-us/office/block-or-allow-junk-email-settings-48c9f6f7-2309-4f95-9a4d-de987e880e46#bkmk_safesenders
mailto:PRFReporting-NoReply@hrsa.gov
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TIN(s) of Acquired/Divested/Merged Subsidiary(ies)
Acquired, Divested or Merged
Effective Date of the Acquisition/Divestiture/Merger
TIN of Acquiring/Divesting/Merging Entity
Total PRF Dollar Amount Received for the TIN
Percentage of Ownership

o Controlling Interest
Total payments received or rejected (attestation rejected) for the Payment Received Period that
corresponds to the reporting period (i.e., Nursing Home Infection Control Distribution, including
Quality Incentive Program (QIP) payments; General Distribution payments; Other Targeted
Distribution payments)

o TIN of Recipient
Distribution (General/Targeted/Nursing Home Infection Control)
Amount Deposited
Amount Returned
Amount Retained
0 Attestation Date
NOTE: If you've recently returned a full or partial payment, please wait 2-3 weeks for it to
appear in the PRF Reporting Portal. Full returns will display in the Total Rejected Payments
(Attestation Rejected) table on the Payments to Recipient page. Partial return will display under
the column of ““Amount Returned”” under the “Total Skilled Nursing Facility and Nursing Home
Infection Control Payments” table and ““Total Other Provider Relief Fund Payments” table.

O O O0OO0O0Oo

O 00O

If you have any questions, please call the Provider Support Line at (866) 569-3522; for TTY dial 711.
Hours of operation are 8 a.m. to 8 p.m. CST (9 a.m. to 9 p.m. EST), Monday through Friday. Hours are
subject to change.

Amount of interest earned on Nursing Home Infection Control Distribution payment(s) from
payment date until expense date, if applicable
Amount of interest earned on American Rescue Plan (ARP) Rural payment(s) from payment date
until expense date, if applicable
Amount of interest earned on Phase 4 General Distribution payment(s) from payment date until
expense date, if applicable®
Amount of interest earned on Other PRF Payments (all General and Targeted Distribution payments
except for Nursing Home Infection Control payments) from payment date until expense date, if
applicable
Federal Tax Classification from IRS Form W-9, Exempt Payee Code (Optional) from IRS Form W-
9, Exempt from Foreign Account Tax Compliance Act (FACTA) Reporting Code (Optional) from
IRS Form W-9
Fiscal Year End Date of Reporting Entity
Reporting entity Subjected to Audit (45 CFR § 75 Subpart F)

o If so, were PRF funds included in the audit?

5 HRSA requires recipients of ARP Rural and PRF Phase 4 payments to hold those payments in an interest-bearing account. Reporting entities must report
on the dollar value of interest earned on all retained ARP Rural payments separately from PRF Distributions. The total reportable amount of ARP Rural
and PRF payments will include the interest earned.



https://www.ecfr.gov/cgi-bin/text-idx?node=pt45.1.75
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e Other Assistance Received by the reporting entity during the period of availability (and its
subsidiaries if included in the reporting) reported by calendar year quarter including:

(0}
(0}

O OO

(0}

Treasury, Small Business Administration (SBA) and the CARES Act/ PPP
Federal Emergency Management Agency (FEMA) Programs (CARES Act, Public
Assistance, etc.)

HHS CARES Act Testing

Local, State, and Tribal Government Assistance

Business Insurance

Other Assistance

e Use of ARP Rural Distribution Payments and related earned interest (if applicable) on eligible
expenses during the period of availability, by calendar year quarter:

(0}

(0}

General and Administrative (G&A) Expenses
= |f Total PRF and/or ARP Rural payments for the Payment Received Period is
$500,000 or greater in aggregate, then expenses will be reported as:
e Mortgage/Rent
e |nsurance
e Personnel
e Fringe Benefits
e | ease Payments
e Utilities/Operations
e Other G&A Expenses
Healthcare Related Expenses
= |f Total PRF and/or ARP Rural payments for the Payment Received Period is
$500,000 or greater in aggregate, then expenses will be reported as:

e Supplies

e Equipment

e Information Technology (IT)
o Facilities

e Other Healthcare Expenses
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e Use of Nursing Home Infection Control Distribution payments (including QIP payments) for
Nursing Home Infection Control expenses during the period of availability, by calendar year
quarter:

0 General and Administrative (G&A) Expenses
= |f Total PRF and/or ARP Rural payments for the Payment Received Period is
$500,000 or greater in aggregate, then expenses will be reported as:
e Mortgage/Rent
e |nsurance
e Personnel
e Fringe Benefits
e Lease Payments
e Utilities/Operations
e Other G&A Expenses
0 Healthcare Related Expenses
= |f Total PRF and/or ARP Rural payments for the Payment Received Period is
$500,000 or greater in aggregate, then expenses will be reported as:

e Supplies

e Equipment

e Information Technology (IT)
e Facilities

e Other Healthcare Expenses
e Use of Other PRF Payments (i.e., General Distribution and Other Targeted Distribution payments)
for COVID-19-related expenses during the period of availability, by calendar year quarter:
0 G&A Expenses
= |f Total PRF and/or ARP Rural payments for the Payment Received Period is
$500,000 or greater in aggregate, then expenses will be reported as:
e Mortgage/Rent
e |nsurance
e Personnel
e Fringe Benefits
e | ease Payments
e Utilities/Operations
e Other G&A Expenses
0 Healthcare Related Expenses
= |f Total PRF and/or ARP Rural payments for the Payment Received Period is
$500,000 or greater in aggregate, then expenses will be reported as:

e Supplies

e Equipment
o |T

e Facilities

e Other Healthcare Expenses
e Unreimbursed Expenses Attributable to COVID-19
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0 G&A Expenses
0 Healthcare Related Expenses
e Ifall Other PRF Payments were fully expended on eligible expenses®, 2019, 2020, 2021, 2022, and
2023 Actual Patient Care Revenue
o If all Other PRF Payments were not fully expended on eligible expenses, then Reporting entities
will select one of the following methods to report on PRF payments applied to lost revenues:
o0 Actual Patient Care Revenue (2019 through the end of the period of availability) by calendar
year quarter, split by payer type:
e Medicare Part A + B
e Medicare Part C (Medicare Advantage Plans/ MA Plan)
e Medicaid / Children’s Health Insurance Program (CHIP)
e Commercial Insurance
e Self-Pay (No Insurance)
e Other
0 Budgeted and Actual Patient Care Revenues for 2020, 2021, 2022, and 2023 (for the period
of availability of funding) by calendar year quarter, split by payer type:
= Medicare Part A + B
= Medicare Part C (Medicare Advantage Plans/ MA Plan)
= Medicaid / CHIP
= Commercial Insurance
= Self-Pay (No Insurance)
= Other
= Additional documentation as follows:
e 2020, 2021, 2022, and 2023 budgets approved prior to March 27, 2020
e Attestation by Chief Executive Officer (CEO), Chief Financial Officer
(CFO), or similarly responsible individual representing the reporting entity
on accuracy of budget
o0 Alternate Method of calculating lost revenues by calendar year quarter, for the entire period
of availability
= Narrative document describing methodology, why the methodology is reasonable,
and a description establishing how lost revenues were attributable to COVID-19, as
opposed to a loss caused by any other source
= Calculation of Lost Revenues using the methodology described in the narrative
document
= (Optional) Additional Supporting Documentation
e Other Non-Financial Data reported by calendar year quarter (2019 through
the end of the period of availability)
0 Personnel Metrics: Total number of clinical and non-clinical personnel by labor category
(i.e., full-time, part-time, contract, furloughed, separated, hired)

6 Reporting entities must only use payments for eligible expenses, including services rendered and lost revenues (up to the end of the Public Health
Emergency), during the period of availability.
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o Patient Metrics: Total number of inpatient admissions, outpatient visits (in-person and
virtual), emergency department visits, and facility stays (for long-term and short-term
residential facilities)

o Facility Metrics: Total number of staffed beds for medical/surgical, critical care, and other
beds

e Responses to survey questions on the impact PRF of payments received during the Payment
Received Period that corresponds to the reporting period

If the reporting entity received Rural Health Clinic (RHC) COVID-19 Testing Program and/or RHC
COVID-19 Testing and Mitigation Program’ funds, did the entity complete reporting on the use of
these funds? Each of these data elements is explained more thoroughly within each corresponding
section of the user guide.

1.6 GETTING STARTED

The portal must be accessed at: https://prfreporting.hrsa.gov/. The PRF Reporting Portal is only
compatible with the latest versions of Microsoft Edge, Google Chrome, and Mozilla Firefox. For portal
users that do not have a compatible web browser, one may be downloaded for free. The Reporting
Portal is supported on phones and tablets that meet these mobile platform or desktop operating system
and version requirements:

Mac: macOS 10.14 (Mojave) or later

Windows: Windows 7 or later

i10S: i0S 13 or later

Android: Android 5.0 (Lollipop) or later

If technical difficulties arise, users may contact the Provider Support Line at (866) 569-3522; for
Teletypewriter (TTY) dial 711 for assistance.

In addition to this PRF Reporting Portal User Guide — Reporting, reporting entities should reference the
following key PRF resources during the reporting process:

e PRF Reporting Portal User Guide — Registration (PDF)

e PRF Post-Payment Notice of Reporting Requirements (PDF)

e PRF Frequently Asked Questions (FAQS)

e PRF Reporting and Auditing Requirements

e PRF Terms and Conditions

e PRF General Information Home Page

Links to key PRF resources are available to reporting entities on the PRF Reporting Portal Home Page
and throughout the portal. Please reference Section 2 Home Page to locate these resources.

For more information on how to navigate the portal, please reference Section 3 Navigation within the
Portal.

" More information on reporting for the Rural Health Clinic COVID-19 Testing and Mitigation Program and the Rural Health Clinic COVID-19 Testing
Program is available at https://www.rhccovidreporting.com.



https://prfreporting.hrsa.gov/
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/prf-reporting-portal-registration-user-guide.pdf
https://www.hrsa.gov/sites/default/files/hrsa/provider-relief/prf-arp-rural-post-payment-notice-reporting-requirements.pdf
https://www.hrsa.gov/provider-relief/faq/general
https://www.hrsa.gov/provider-relief/reporting-auditing
https://www.hrsa.gov/provider-relief/past-payments/terms-conditions#terms-and-conditions
https://www.hrsa.gov/provider-relief
https://prfreporting.hrsa.gov/
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For a step-by-step walkthrough of the PRF reporting process, please reference Section 4 Steps to
Complete Reporting.

NOTE: These reporting requirements do not apply to the Rural Health Clinic COVID-19 Disease 2019
(COVID-19) Testing and Mitigation Program 2 and the Rural Health Clinic COVID-19 Testing
Program or claims reimbursements from the HRSA COVID-19 Uninsured Program and the HRSA
COVID-19 Coverage Assistance Fund®. If the reporting entity received RHC COVID-19 Testing
Program payments and/or RHC COVID-19 Testing and Mitigation Program payment(s), they are
required to report separately on the use of those funds at https://www.rhccovidreporting.com.

8 More information on the COVID-19 Uninsured Program and Coverage Assistance Fund is available at: https://www.hrsa.gov/provider-relief/about/covid-
uninsured-claim.



https://www.rhccovidreporting.com/

HRSA

Health Resources & Services Administration

Provider Relief Fund Reporting Portal User Guide — Reporting
2 HOME PAGE

The PRF Reporting Portal Home Page allows reporting entities to register and log in to report on PRF
and/or ARP Rural payments, and to access resources and frequently asked questions (FAQs). It can be
accessed at https://prfreporting.hrsa.gov/. The key elements are shown on the Figure 1 Home Page.

<f Health and Human Services

Health Rescorees & Services Administration

Welcome to the Provider Relief Fund Reporting Portal

The PRF Reporting Portal is now open for Reporting Period 7. Recipients who received one or more General Distribution, Targeted Distribution or ARP Rural Distribution
payments exceeding 510,000, in the aggregate, from January 1, 2023 to June 30, 2023 ARE REQUIRED 1o report on the use of their payments during Reporting Period 7

Repeorting Period 7 will close at 11:59 P.M. Eastern Time on September 30, 2024.
Register and create an account to get started.
Registered portal users may log into the PRF Reporting Portal with a username and password. If you have not already done so, you will be required to select your two-factor

authentication preference method prior to logging into the PRF Reporting Portal

Please maonitor the PRF webpage for additional information about PRF reporting requirements and opportunities at hips dwwaw hrsa gov/provider-ralief.
Questions can be directed to HRSA's Provider Support Line at (866) 569-3522; for TTY dial 711. Hours of operation are 8 am._to 8 p.m. CST (9 am. to 9 p.m. EST), Monday through

Friday. Hours are subject to change.

-‘-—‘L

Already a registered PRF Reporting
Portal User?

I need 1o reactivate my account

1 no fonger have access lo my account

First Time User? Click on 'Register’
to create an account.

= |

e
Resources:

PRF Resources and Key Links

Reporting Requirements and Auditing

Frequently Asked Questions (FAQs)

Terms and Conditions

General Information

How to Retum Unused Funds (PDF)

Payment Information

Post-Payment Nolice of Reporting Requiremenis
Los! Revenues Guide (PDF)

Gontact: Provider Support Line (898) 56

522, for TTY dial 711. Hours 8 a.m. fo & pm. CST (9 a.m. 10 @ pm. EST).

PRF Reporfing Porfal Resources

PRF Portal Regisiration User Guide (PDF - 11 MB}

Provider Reliel Fund Reporting Portal Regisiration Tutorial (MP4)
PRF Portal Reporting User Guide (PDF - 8 ME}

Provider Rehef Fund Reporting Tutorial (MP4)

Reporting Worksheels (XLSX - 42 KB)

PRF Financial Summary (XLSX - 26 KB)

Monda S et
onday through

Friday, Hours are subject & change.

Viewers & Players | Privacy Policy | Disclaimers | Accessiblity | Freedom of Information Act | EEO/MNo Fear At
U.S. Department of Health and Human Services | USA.gov | Vuinerabiity Disclosure Policy | Whilehouse. gov

Language Assistance

Dautsch Engiah Foiski

Tagaiog Tiding Vil Pyooond
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2.1 REGISTRATION

PRF Reporting Portal User registration is the first step in the reporting process. To begin registration,
reporting entities should click the blue ‘Register’ button below the “First Time User?’ to create an
account. Reporting entities must register for an account in the portal before reporting on the use of
funds may begin. Reporting entities should follow the steps in the PRF Reporting Portal User Guide —
Registration (PDF) for detailed instructions on the registration process.

2.1 ACCOUNT REACTIVATION/VERIFICATION

If an entity’s account has been deactivated for any reason, click the | need to reactivate my account link
and follow the instructions provided.

If an entity no longer has access to the account (e.g., previous user has left the company), click the | no
longer have access to my account link and follow the instructions provided.

NOTE: If there are questions, reporting entities should contact the Provider Support Line at (866) 569-
3522; for TTY dial 711.

2.2 RESOURCES

Reporting entities can access important PRF resources on the PRF Reporting Portal Home Page. These
resources may also be accessed using the blue ‘Resources & FAQs’ button in the upper right corner on
all pages throughout the portal after successful login. Clicking the *‘Resources & FAQs’ button will
open a new browser tab which will not affect previously entered data.

2.3 TECHNICAL QUESTIONS AND LANGUAGE ASSISTANCE

For technical questions regarding the use of the portal or questions regarding reporting that cannot be
answered by this user guide or other available resources, reporting entities should contact the Provider
Support Line at (866) 569-3522; for TTY dial 711. Provider Support Line contact information and
hours of operation are found in the footer of the Reporting Portal Home Page and all subsequent pages.
The footer also has other web links to standard government websites and language assistance.

11
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24 LOG IN

Reporting entities that are already registered as PRF Reporting Portal users can enter the portal by

clicking on the ‘Log In’ button displayed under the *Already a registered PRF Reporting Portal User?’
heading. After clicking the ‘Log In’ button, portal users will be prompted to enter the username created
during the registration process, complete the reCAPTCHA (i.e., check the “I’m not a robot” button), and

click the “‘Continue to Log In’ button as shown in Figure 2 Enter Username.

NOTE: After three failed attempts to enter the correct username/password combination, the account
will be locked for 15 minutes before the provider can try again.

Figure 2 Enter Username

A\ Provider Relief Fund (PRF) Reporting Portal is cnly compatible with the most curment stable version of Edge, Chrome and Mozilla Firefox.
c{\f Health and Human Services

HRSA

Health Resources & Sarvices Administration

Attention! Our login process has changed. We now require two-factor authentication. Please enter your username and password. If you have not already done so, you will be required to select your
t ication pi methed prior to logging into the PRF reporting portal. Your username can be found in the email received after 1y i tithed as “F ful”,

“Enter Username

* Ener Password
Password @

I'm not a robot

Forgot Password?

2.4.1 Password Reset

Portal users that do not remember their passwords can reset their passwords using the ‘Forgot

Password?’ link on the Login page. Clicking the link will redirect users to the Password Reset screen
where they will enter their username and TIN associated with their portal account to reset the password

as shown in Figure 3 Password Reset.

NOTE: After three failed attempts to enter the correct username/TIN combination, the account will be

locked for 15 minutes before the provider can try again.

12
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Figure 3 Password Reset

-{__7 Health and Human Services

Heealth Resourcees & Services Administratizn

Please enter the username and TIN associated with your PRF Reporting Portal account.
*four username can be found in the email received afier successful registration, titled "Registration Successful - Provider Relief Fund Reporting Partsl.”

After three invalid attempts, your account will be locked for 15 minutes. Please sllow 15 minutes for your acoount to unlock and then try again.

MWote: Fields marked with asterisk (*) are required

Usamame

Upon validation of the username and TIN entered, the system will send a password reset link to the
email address associated with the username. Upon click of this link, the user will be prompted to create
a new password per the password policy as shown in Figure 4 Password Policy.

Figure 4 Password Policy

Pl=z== enter the usemame and TIM associsted with your PRF Reporting Portal account
four usermame can be found in the email received after successful registration, titled "Repistration Successful - Provider Relief Fund Reporting Portal”

After three invalid attempts, your account will be locked for 15 minutes. Please allow 15 minutes for your account to unlock and then try again.

Note: Fields marked with asterisk (*) are required
[ ]

LostRevenuecalc1@test com

Password Policy

» Password must be of a minimum length of fifteen (15) characters

+ Password must contain at laast three of these four character types: Uppercase, Lowercase, Numbers, or Special
Characters

« Use a “pass phrase” to halp you create a complex password

+ Do not use your usermname of any par of your full name

+ Do not reuse your last twenty four (24) passwords

+ Password must nol contain the word “password”

"Maw Password
Enter new password &

"Confirm Password

Re-anter password Lo

13
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After the password is successfully reset, a pop-up window will appear with the message indicating a
successful reset as shown in Figure 5 Successful Password Reset Pop-Up. An email will also be sent to
the user’s email for confirmation. Reporting entities may contact the Provider Support Line at (866)
569-3522; for TTY dial 711 if they have forgotten their username or if they do not receive a link to
reset their password. Hours of operation are 8 a.m. to 8 p.m. CST (9 a.m. to 9 p.m. EST), Monday
through Friday. Hours are subject to change.

Figure 5 Successful Password Reset Pop-Up

Password Reset Successful!

Your password has been reset successfully and an email has been sent to your inbox. Please click on the Log In button to access the portal.

2.4.2 Setting Up Security Questions

Cybercrime has been an increasingly severe problem in recent years. As a result, the Provider Relief
Fund (PRF) has added a new security feature to the PRF Reporting Portal to comply with the HRSA
Office of Information Technology security standards to improve account security. Upon logging in, the
system will allow you to set up security questions on the PRF Reporting Portal as shown in Figure 6
Setting Up Security Questions, providing your account information with an extra layer of security.

14
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Figure 6 Setting Up Security Questions

A\ Provider Relief Fund (PRF) Reporting Portal is only compatible with the latest stable deskrop version of Edge, Chreme and Mogilla Firsfox.

{f Health and Human Services

HRSA

Health Resources & Senvices Admiristration

Username: You@Domain.com Resources & FAQs

Partner/Provider: ABC Company
Last Login Date: 2024-01-15T15:35:08.00Z2

Log Cut

Set Up Security Questions for Your PRF Reporting Portal Account Login

» The answers to your secunty questions must contain letters or numbers and cannot be less than 3 characters.

= The answers to your security questions cannot be longer than 20 characters.

= The same question and/or answer cannot be used multiple fimes.

= Answers are not case sensitive.

= Cannot repeat the same character more than twice in succession (e.g., RRR. 111).

= The following special characters are allowed, as long as they follow a letter or number: apostrophe (), hyphen (-}, spaces, peried (). (This means that your answers cannot start with one of these

charactars).

Mote: Figlds marked with asterisk (*) are required

* Question 1 Anzwer 1

Im what city did you meet your first spouse/partner? - 3
* Question 2 Anzwer 2

Im what city did your parents mest? - -
“Question 3 Anzwer 3

Im what city does your nearest sibfng live? - -
* Question 4 Anzwer 4

Im what city was your father born? - -
“Question 5 Answer 5

Im what city was your first job? - -

Save & Next

You will be required to select five (5) security questions/answers. Please follow the following rules for
setting up your security questions/answers:

The answers to your security questions must contain letters or numbers and cannot be less than
three (3) characters.

The answers to your security questions cannot be longer than 30 characters.

The same question and/or answer cannot be used multiple times.

Answers are not case sensitive.

Cannot repeat the same character more than twice in succession (e.g., RRR, 111).

The following special characters are allowed, as long as they follow a letter or number:
apostrophe ('), hyphen (-), spaces, period (.). (This means that your answers cannot start with
one of these characters).

If you want to check the answer you have entered for one of the security questions, click the Show icon
as shown in Figure 7 Errors While Setting Up Security Questions.

If you do not follow all rules while creating your security questions/answers, you will receive error(s)
as shown in Figure 7 Errors While Setting Up Security Questions.

15



HRSA

Provider Relief Fund Reporting Portal User Guide — Reporting Heath Resouoes & Snices Adiisalon

Figure 7 Errors While Setting Up Security Questions

Set Up Security Questions for Your PRF Reporting Portal Account Login

st contain lettzrs or numbsars and cannot be kess than 3 charscters
s cannat be longer than 30 characters

tion andlor answer cannot be vsed multiple times.

+ Anmvers Sre not cse sEnsiive.

same character more than fwice in succession j2.g., RRR, 111).

ng sp=cizl charsaters are slowed, 35 long as they folow 3 letter or number apostrophe ), hyphen (-}, spsces, period (). (This masns that your answers cannat s1an with one of these

Note: Fields marked with asterisk (*) are required.

*Question 1 Anzwier 1

In what city did you mest your first spouse/parmer? | s &
*Question 2 Anzwer 2

In what city was your father bom? * | e F:
*Quession 2 Angver 3

In what city was your mother bom? * | s @
= Question 4 Anzwier 4

In what city weas your first job? L . P
*Question & Anzvier 3

In what city did you mest your first spouse/parmer? - | ---------- e

Once you have completed creation of all security questions/answers, you will proceed to the PRF
Reporting Portal Terms and Conditions page.

2.4.3 Two-Factor Authentication

The PRF Reporting Portal has enhanced the portal security by integrating two-factor authentication
(2FA). If you have not configured the 2FA preference, the portal login process will require the user to
set up 2FA preference, please refer to the “Two-Factor Authentication Preferences” section below.

Upon successful validation of the username and password, a 2FA verification code will be emailed to
the email addressed in the user’s PRF Reporting Portal Contact profile. The email may take up to ten
minutes to be received by the user. Once received, please enter the verification code in the
“Verification Code” text box and click the “Continue to Log In” button. If the user has SMS as the
preferred 2FA method, the verification code will be sent to the registered mobile number.

16
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Figure 8 Verification Code

HRSA

Health Resources & Services Administration

(eee ®9C [} Verify your Provider Relief Fund Reparting Portal Login - inbox
Verify your Provider Relief Fund Reporting Portal Login
HRSA PRF Reporting-noreply <prireporting-noreply@hrsa.govs Today at 12:27 PM
To: Narme, FName

< Health and Human Services

HRSA

ea beurr | barver ementroe

Dear FName LName,
ou recently logged into the Provider Relief Fund Reporting Partal
To ensure your account's security, we need to verify your identity, Enter the following code where promptied.

Abc123

1f you didn't recently log inta the Provider Relicf Fund Reporting Portal, please reset your password.

Verification Code:

This Is @ systern generated message, please do not respond to this email,
Thank you,

HRSA PRF Team

HRSA

Heath Rescunces & Senvces Adminstaion

youruserid@domain.com Log Out

Aceess 1o the PRF Reporting Portal requires two-step
werification and you will not be able to proceed without the
werification code.

A unique verification code was sent to the emall address.
entered during registration. Please allow up to 10 minutes for
this email to arrive. (You may want to check your Spam
folder.) If it Is not received within 10 minutes, please click Re-
Send Code.

To ensure that you recefve Two-Factor Authentication
messages, please add prireporting-noreply@hrsa.gov 1o your
email Safe Send.

*verification Code

> Abci23

Re-Send Code

To receive a new verification code, click on the “Re-Send Code” hyperlink. A new verification code
will be delivered to the preferred 2FA option. The 2FA verification code entry page will reload and

display a warning message. Within a single login attempt, users are allowed to request re-sending three

verification codes before the account is locked. If the account is locked, the user will have to wait

fifteen (15) minutes before requesting another verification code.
Figure 9 Re-Send Verification Code

HRSA

Health Resources & Senices Adminisiration

youruserid@domain.com Log Out

Access to the PRF Reporting Portal requires two-step
verification and you will not be able to proceed without the
verification code.

A unique verification code was sent to the email address
entered during registration. Please allow up to 10 minutes for
this email to arrive. (You may want to check your Spam
folder.) If it is not received within 10 minutes, please click Re-
Send Code.

To ensure that you receive Two-Factor Authentication
messages, please add prfreporting-noreply@hrsa.gov to your
email Safe Send.

After 2 more attempts to resend code, your account will be locked
for 15 minutes. Please allow 15 minutes for your account to unlock
and then try again.

* Verification Code

Re-Send Code

17
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2.4.3.1 Setting 2FA Authentication Preference

By default, 2FA method is set to email. The email address is read-only and is pulled from the user
profile. The Reporting Portal preferred verification method is email.

Figure 10 Two-Factor Authentication Preferences

HRSA

Heelth Alzsources & Samvicas A nistrabon

Resources & FAQS

Return to Home

Set Your Two-Factor Authentication Preferences

Let us know how you would prefer to receive your two-factor authentication codes. You can always change the default preference in your profile.

Note: Fields marked with asterisk (*] are required.
#*My preferred method of contact for receiving two-factor authentication codes for login:
(@) Email (default)
SME (by selecting this option as my preferred method of contact, | consent to receive SME messages for one-tima venfication codes)

You have selected Email as your two-factor authentication preference.

= The Emazil Address field has been pre-populsted from entry during registration. (This cannot be modified.)

= Click on Send Code

= Awvenfication code will be sent via email.

= |f you didn't receive an email with the verification code, please check your Spam {or Junk Mail) folder.

= Toensure that you receive Two-Factor Authentication messages, please add prireporting-noreply@hrsa.gov to your email Safe Senders list.

= Enter the verification code in the field provided, then click Verify Code.

= If successful, your two-factor authentication will be set up.

= |If you need assistance, please call the Provider Support Line at (866) 588-3522; for TTY dial 711. Hours of operation are 8 a.m. to 8 p.m. CST (8 a.m. to 8 p.m.

EST}, Monday through Friday.

* Email Address

sadaf.makhzan@gdit.com Send Code

If the user is unable to receive email from the PRF Reporting Portal, the user may select to receive the
2FA verification code through SMS on a mobile device. To receive the verification code via SMS,
please click on the SMS radio button and click on the “Update Mobile Number” hyperlink below the
“Mobile Number” text box.

18
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Figure 11 Set SMS as Preferred 2FA Method

HRSA

Heath Azspurces E Sanvices Am nistration

Resources & FAQs

Retum to Home

Set Your Two-Factor Authentication Preferences

Let us know how you would prefer to receive your two-factor authentication codes. You can always change the default preference in your profile.

Note: Fields markad with asterisk (*) are required.
*My preferred method of contact for receiving two-factor authentication codes for login:
Email {defaul)
@ SME (by selecting this option as my preferred method of contact, | consent to receive SMS messages for one-time verification codes)

You have selected SMS5 as your two-factor authentication preference.

= The Mobile Mumkber field has been pre-populated from entry during registration {if applicable).

= Click Update Mobile Mumber to modify.

* Onece the mobile number is comect, click on Send Code.

= Awverification code will be sent via SMS.

= Enter the verification code in the field provided, then click Werify Code.

= |f successful, your two-factor authentication will be set up.

= If you need assistance, please call the Provider Support Line at (866) 569-3522; for TTY dial 711. Hours of operation are 8 a.m. to 8 p.m. CST (8 a.m. to 8 p.m.

EST), Monday through Friday.

Two-Factor SM5 Authentication terms and conditions:

1. SMS will be used for two-factor authentication.

2. Devices without an active U.5 number will not be able to receive SMS.

2. Carriers are not liable for delzyed or undelivered messages.

4. Meszsages and data rates may apply for any messages sent to you from us and to us from you. You will receive one message per request. [f you have any

questions about your text plan or data plan, it is best to contact your wireless provider.

* Mabile Number

Update Mobile Mumbear

The “Mobile Number” text box will be enabled allowing the user to enter the mobile phone number.
The 2FA mobile phone number is not used for PRF communications. Entering a SMS enabled mobile
phone number will not update the contact phone number in the “Entity Overview” page.

Once the user has entered a SMS-capable mobile phone number, click on the “Send Code” button. An
email will be sent verifying a new verification method was added to the PRF Reporting Portal User
account. The user will receive the verification code on the mobile phone. The user must enter the
verification code in the text box and then click the “Submit” button.
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Figure 12 Mobile Phone Number 2FA Set Up Screen

* Mobile Number

3015551234 Send Code

* Verification Code
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3 NAVIGATION WITHIN THE PORTAL

After a successful login, users will be able navigate the portal through a series of pages in a sequential
order — completing data entry for one step before proceeding to the next. The progress can be observed
by viewing the progress bar located at the top of each portal page as shown in Figure 13 Progress Bar.
Blue circles represent steps that have been completed, a white circle with a blue outline represents the
current step, and grey circles represent steps to be completed. It is not possible to skip steps to view
subsequent pages.

Figure 13 Progress Bar

A\ Provider Ralisf Furnd (PRF) inz Portal is orly compatibls ni Gesktop version of Edzs, Choms and Mozilla Firedos:

H{f Health and Human Services

HRSA

Heafth Resources & Senvices Administration

Username: Y ou@Domain.com Resources & FAQs

Partner/Provider: ABC Company
Last Login Date: 2024-07-15T16:11:19.000Z

Reporting Period 7 (July 1, 2024 to September 30, 2024) Report

&—0

Users can save partial information throughout the portal as long as they save the information on the
current page by clicking on the blue ‘Save & Next’ or the red ‘Save & Exit’ buttons as shown Figure
14 Page Navigation. Please note that the backward and forward navigation of the web browsers should
not be used to navigate between steps. This will result in loss of data entered on the current page.

Figure 14 Page Navigation

Users can save information on the current page and advance to the next step by clicking the blue ‘Save
& Next’ button, only if all required data fields are entered correctly without errors.

Users can return to a previous page by clicking the blue ‘Previous’ button. Please note that clicking on
‘Previous’ button without saving the information will result in data loss.

Users should exit the portal when they are not actively entering data by clicking the red *Save & Exit’
button. Portal users should not exit the portal by closing the browser window or navigate away
from the current page using the browser window as data entered on the current page will not be
saved.

To re-enter the PRF Reporting Portal, users will be required to log in using their username, TIN, and
password. The portal will re-open onto the first step (Entity Overview page) and all information
previously saved will be evident. Click the blue ‘Save & Next’ button to navigate to the desired page to
enter new data or correct any of the previously entered data fields.
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Red asterisks ( * ) denote required data entry fields on each portal page. If a required data entry field
has not been completed, a red error message will appear, and the user must correct the error before
proceeding to the next page within the portal.

Tooltips (denoted as @ ) provide additional information about the data fields such as definitions and
specifications for formatting. Users should hover over the tooltip icon (@ ) with their mouse to learn
additional details about the data entry fields. Reporting entities should reference these tooltips before
directing any questions to the Provider Support Line.

Each portal page will also have the blue ‘Resources & FAQs’ button in the upper right corner for
reporting entities to easily reference helpful resources that are also available on the home page. This
will open the resources page in a new browser tab without losing data entered on the current page.
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4 STEPS TO COMPLETE REPORTING

After completing registration, a user will be able to log into the PRF Reporting Portal with their
username, TIN, and password.

4.1 TERMS AND CONDITIONS

After entering the valid username, TIN, and password, users must certify that they have read and accept
the PRF Reporting Portal Terms and Conditions by clicking on the radio button located to the left of the
text ‘I have read and accept the Terms and Conditions.” The blue ‘Next” button will appear after the
radio button is selected as shown in Figure 15 Acceptance of Terms and Conditions. Clicking ‘Next’
will enable to the user to proceed to the next page.

Figure 15 Acceptance of Terms and Conditions

{f{’f Health and Human Services

Hezalth Resources & Services Adminisiration

Resources & FACs

Public Burden Statement
MNeed help on this page?
Terms and Conditions
» 'fou are sccessing 3 ULS. Government his computer netwark, {3) sll computers connected to this netwark, and (4] all devices and

information system, which includes (1) this compu

iz attached to this ne is network. This information is provided for U.5. Government-zuthorized use anby.

starage med
= Unauthorized or improper us
= Byu

e

and criminal penalties.

inary action, as wel as civ

d and consent to the folk

this system, you un O

cy regarding any communication or data transiting or stored on this information system. At any time, and for any lawiul Government purpose
ch and seize any communication or data transiting or stored on this information system

& Any communication or data transiting or stored on this information system may be disclosed or used for any lawful Government purpose

have no ressonable expectation of p
the government may maoniter, interce;

Mote: Fiekis marked with astenisk (%) are reguired.
*Accept Terms and Conditions
| have read and sccept the terms and condiions.

4.1.1 Public Burden Statement

One of HRSA'’s goals is to consider and account for the impact on reporting entities when asking for
information. This impact is called burden and includes the value of both the time and the effort required
to fulfill reporting obligations. We are also obligated to provide the OMB control number for this
information collection. To review this information, click the ‘Public Burden Statement’ button. (See
Figure 16 Public Burden Statement.)
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Figure 16 Public Burden Statement

Public Burden Statement

Public Burden Statement: The purpose of this information collection is fo obisin performance data for the following: HRSA
Grantzes and cooperative agreement recipients. public health data and evaluation. In addition, these data will facilitate the ability to
demaonsirate alignment between PRB programs and the COVID-18 Provider Relief. An agency may not conduct or sponsor, and a
person is not required to respond to, a collection of information unless it displays a currently valid OME control number. The OMB
control number for this information collection is 0806-0068 and it is valid until 01/31/2028. Public reporting burden for this collection
of information is estimated to average 5.05 hours per response, including the time for reviewing instructions, searching existing

data sources, and completing and reviewing the collection of information. Send comments regarding this burden estimate or any

other aspect of this collection of information, including suggestions for reducing this burden, to HRSA Reports Clearance Officer,
5G00 Fishers Lane, Room 14M1358, Rockville, Maryland, 20857 or paperworki@hrsa.gow.

4.1.2 Contextual Help

Contextual Help has been provided on every page of the PRF Reporting Portal to offer assistance
without requiring the need to read the full documentation. To use this tool, click Need help on this
page? as seen in Figure 17 Contextual Help.

Figure 17 Contextual Help

,\‘-_/ﬁ Health and Human Services

HRSA

Health Rescurces & Services Administration

Usemame: youruserid@domain. com Resources & FAQs
Partner/Provider: Your Business Name, Inc.

Last Login Date: 2023-03-08 08:35:18

Need help on this page?

Public Burden Statement

Terms and Conditions
= You are accessing a U.S. Government information system, which includes (1) this computer, (2) this computer network, (3) all computers connected to this network, and (4) all devices and storage

ttached to this network orin 3 an this petwork This information svstem s ided for 11 8 Governr t-authorzed use only

media

The system will provide a pop-up with a list of help articles associated with the page.

e Click the question you want the answer to, and it will be provided.
e Click the close icon to close the Contextual Help feature.
« If you still need more help, click Still need help? Open a case to create a Customer Support

case.
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Figure 18 Help Topic(s) for Current Page

MNeed help on this page?

+~ Reporting

» Are Reporting Entities allowed to skip steps?

Portal users may save and print a copy of the locked report by clicking the “Export Report to pdf” button and following the print
instructions in the new browser window. Inactive Reports may be accessed on the portal Landing Page upon log into the
portal. If a user logs into the Reporting Portal to complete reporting, but it is outside their designated reporting period, they will
see their submitted report and a prompt to contact the Provider Support Line at (866) 569-3522; for TTY dial 711. Hours of
operation are 8:00 a.m. to 5:00 p.m. Central Time, Monday through Friday, while the portal is open for reporting.

% How do | access the report after submitting the report?
How do | recpen a report after it is locked?
What happens if | do not report within the Reporting Time Period?
What web browser should | use?
What will happen if | log into the reporting portal after | have submitted a report?

When must reports be completed?

ALL FAGs

Reparting Siill need help? Open a case.

e A form will open, so that you can create a case for Customer Support.
e Your Contact Name will pre-populate; this cannot be modified.
e Complete the required fields; once done, click the Submit button.
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Figure 19 Create a Customer Support Case Form

Contact Customer Support

Please submit a case to our case management team by completing the fields below:

Contact Mame
B sisminio

*Subject @

*Descripon @

“Topic i ]

--Mong-- v
*Sub-topic @

--Mone-- v

Once you have completed these fields, click submit and a member of our case management team will respond to you within 2 business days.

e The system will provide a message when the case has been submitted successfully.
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Figure 20 Case Submitted

Success!
Your case has been successfully submitted.

Contact Customer Support

Please submit a case to our case management team by completing the fields below:

Case History

Case Number w  Date Opened v  Status »  Description
11122233 Jul 1, 2023 New Question re: new topic.

111333222 Jul 2, 2023 New Question re: new topic.

e Clicking the Case History button at any time will allow you to see all cases you have submitted
and their statuses.
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Figure 21 Case History/Status Button

Once you have completed thess fields, click submit and a member of our case managemant team will respond to you within 2

I_.rl?l‘ s m

business days.

e Toseea list of all help articles associated with the PRF Reporting Portal, click the All FAQs
button.

Figure 22 See All Help Articles

Need help on this page?
v Payments Summary
% What should | do if my budgeted revenues is less than my actual revenues in a quarter?
» Why is a payment not displaying?

» Why is a returned payment not displaying?

ALL FAQs

Payments Summary - Still need help? Open a case.

e The system will provide a list of the pages in the portal that contain help articles (by order of
where the page falls in the reporting flow).
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Figure 23 Select Topic of Interest
Need help on this page?

-Any-

Terms And Conditions
Reporting =
ed to skip steps?
+w* [Entity Overview

Subsidiary Questionnaire ie Provider Type and or Provider Sub-Types apply to the Reporting Entity?
Subsidiary Data
Paymenis To Recipient 3 Entity received less than $10,000 within a Reporting Period?

Armzrican Rezcus Plan [ARF) AL
?
Interest Earned On PRF Payments wilate?

Payments Summary

Other Assistance Received

’ Entity Crverview - l Still need help? Open a case.

o Scroll through the list to select the topic you want more information about. When a topic is
selected, the system will provide all related help articles (in alphabetical order).
e Click the close icon to close the pop-up.

Figure 24 Close List of All FAQs

Need help on this page?

~ Entity Overview

4.1.3 Selection of User Type

If not previously done, it is required that the user indicate whether they are an entity employee or with a
third-party company, as shown in Figure 25 Select User Type.
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Figure 25 Select User Type

Heeallh Rizsources & Senios hdmisistration

Username: “ou@Domain.com Resources & FADQs

Partner/Provider: ABC Company
Last Login Date; 2024-01-15T15:36:09.00Z

Are you an Employee or Third Party?

The answer you give to the following question must be true and comect. You may be subject to penaltes  you make = false statement.
Note: Fields marked with asterisk {*) are required.

= Select Type of Reporting Entity

Public Burden Staterment
h

Employes

If the user is with a third-party company, they will be required to indicate that they have written
authorization to complete/submit reporting on behalf of the entity as shown in Figure 26 Third-Party

User.

Figure 26 Third-Party User

Hesallh Rizsources & Senies hdmisistration

Username: Y ou@Domain.com Resources & FAQs

Partner/Provider: ABC Company
Last Login Date: 2024-01-15T15:236:09.00Z

Are you an Employee or Third Party?

Public Burden Staternent
The answer you give o the fellewing guestion must be true and comect. You may be subject to penalties if you make a falsa statement.
Mote: Fizkds marked with asterisk (%) ars requirsd.
* Select Type of Reporting Entity
b

Third Party

" | have written authorization to complete and submit reporting on

behalf of the Provider.

Prior to leaving the page, the user will be required to certify that, under penalty of law, the selected
User Type is correct.
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4.2 STEP1-REPORT SUMMARY LANDING PAGE

The Report Summary Landing Page is the first page displayed after the user has read and accepted the
PRF Reporting Portal Terms and Conditions. It includes the user’s Active and Inactive Reports along
with the report status, reporting period dates, payments received dates, and funds available until dates.
The purpose of this page is to provide a summary view of all reports which are organized into the
Active and Inactive Reports tabs as shown in Figure 27 The Report Summary Landing Page.

Upon login, the Active Registration information is displayed in the page header. The Active
Registration information displays the PRF Portal username, the Partner/Provider name, and the Last
Login Date. If the business has a Doing Business As (DBA) name in their profile, the DBA Name will
be displayed. This information is displayed on the Landing Page and throughout the reporting
webpages.

The first tab labeled Active Reports displays reports within the current reporting period or if a report
has been unlocked. Users will be able to access their Active Reports by clicking the report name within
the Active Reports table.

The second tab labeled Inactive Reports displays reports for future and past reporting periods. If the
reporting period has ended or if the reporting period has yet to begin, the associated report will be
displayed in the Inactive Reports table. Only Active Reports may be edited.
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Figure 27 The Report Summary Landing Page

Health and Human Services

Health Resources & Services Admiristration

Username: ow@Domain. com Resources & FAQS
Partner/Provider: ABC Company
Last Login Date: 2024-07-01 15:27:08:0002

Manage Users

Manage Security Quesfions.

Edit Two-Factor Auth Preference

Welcome to the Provider Relief Fund Reporting Portal
The PRF Reporting Portal is now open for Reporting Period 7.

Recipients who received one or more General Distribution, Targeted Distribution, or ARF Rural Distribution payments exceeding $10,000, in the aggregate, from January 1, 2023 to June 20,
2023 ARE REQUIRED to report on the use of their payments during Reporting Period 7.

Reporting Period 7 will close at 11:58 P.M. Eastern Time on September 30, 2024

Reporting

MNeed help on this page?

Welcome back to the PRF Reporting Portal. Your reports are listed below. Reports that are 'In Progress’ within the current reporting period can be viewed by

clicking the report name.

Please refer to the Post-Payment Notice of Reporting Requirements.

Active Reports Inactive Reports
Report Name Close Date: Status Reporting Period Payments Received Funds Available Until
Report-7 In Progress - Due in 91 Days Juby 1, 2024 to September 30, 2024 January 1, 2023 to June 30, 2023 June 30, 2024
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Figure 28 The Report Summary Landing Page Inactive Reports Tab

{f Health and Human Services

Health Resources & Services Administration

Usemame: Y o Domain. com Resources & FAOS
Partner/Provider: ABC Company
Last Login Date: 2024-07-01 15:27:08:0002

Manage Users

Manage Security Questions.

Edit Twe-Factor Auth Preference

Welcome to the Provider Relief Fund Reporting Portal
The PRF Reporting Portal is now open for Reporting Period 7.

Recipients who received one or more General Distribution, Targeted Distribution, or ARP Rural Distribution payments exceeding 310,000, in the aggregate, from January 1, 2023 to June 30,
2023 ARE REQUIRED to report on the use of their payments during Reporting Period 7.

Reporting Period 7 will close at 11:59 P.M. Eastern Time on September 20, 2024

Reporting

Need help on this page?

Welcome back to the PRF Reporting Portal. Your reports are listed below. Reports that are 'In Progress' within the current reporting period can be viewed by
clicking the report name.

Active Reports Inactive Reports

Report Name  Status Date Submitted Reporting Period Payments Received Funds Available Until
Repori-1 Submitted  July 1, 2021 AJuly 1, 2021 to December 20, 2021 April 10, 2020 to June 30, 2020 June 30, 2021
Report-2 Submitted  March 12, 2022 January 1. 2022 to April 1, 2022 July 1. 2020 to December 31, 2020 December 31, 2021
Report-3 Submitted  July 15, 2022 Aduly 1. 2022 fo September 30, 2022 January 1, 2021 to June 30, 2021 June 30, 2022
Repori-4 Submitted MWarch 1, 2023 January 1, 2023 to March 31, 2023 July 1. 2021 to December 31, 2021 December 31, 2022
Report-5 Submitted  August 15, 2023 July 1, 2023, to September 30, 2023 January 1, 2022 to June 30, 2022 June 30, 2023
Report-6 Submitted February 29, 2024 January 1, 2024, to March 31, 2024 July 1. 2022 to December 31, 2022 December 31, 2023

Changes allowed during inactive periods when reporting is not open:

Portal users can change the contact information associated with a portal account between reporting
periods. To do this, users should click on the link associated with the last submitted report and click the
‘Update Contact Information’ button. This will not change contact information associated with a
previously submitted report, however, the updated contact information will be pre-populated in future
reports created. Users must keep the contact email address associated with the account updated because
it will be used by HRSA for communications about PRF reporting and other issues.
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4.2.1 Modify 2FA Preference

To modify your 2FA preference, refer to click the “Edit Two-Factor Auth Preference” button, then
follow the steps for Setting 2FA Authentication Preference.

4.2.2 Manage Security Questions

To modify the security questions associated with an account login (see Figure 29 Manage Security
Questions):
e Click the Manage Security Questions button located on the portal Landing Page.
e The Manage Security Questions page will be provided.
0 Users can update their security questions/answers using the fields provided.
o For specific instructions to security question setup, see the Setting Up Security
Questions section of this document.
e Upon clicking 'Save & Exit', the system information will be saved to the user's account.
e The user will be returned to the Terms and Conditions page.

Figure 29 Manage Security Questions

A\ Provider Relisf Fund (PRF) Reporting Portal is only compasible with the latest stable deskiop version of Edge, Chome and Mozilla Firsfox.

{ﬁ Health and Human Services

HRSA

Health Resources & Senvices Admiristration

Resources & FAQs

Manage Security Questions

Set Up Security Questions for Your PRF Reporting Portal Account Login

= The answers to your security guestions must contain letters or numbers and cannot be less than 2 characters.
= The answers to your sscurity questions cannat be longer than 30 characters.

= The same question and/or answer cannot be usad multipls fimes.

= Answers are not case =
= Cannot repeat the same character more than twice in succession (=g, RRR. 111
= The following special characters are allowed, as long as they follow 2 letter or number: apostrophe (), hyphen (-}, spaces, period (). (This means that your answers cannot siart with one of thess

characters).

MNote: Fields markad with asterisk [*) are required

* Question 1 Anzwer 1

In what city did you meet your first spouse/partner? - P P
* Question 2 Anzwer 2

In what city did your parents meet? - — =3
* Question 3 Anzwer 3

In what city does your nearest sibfng live? - — =3
*Question 4 Anzwer 4

In what city was your father bomn? - — =3
*Question 5§ Answer 5

In what city was your first job? - — =3

Save & MNext

4.2.3 Multiple Users

Entities will now be able to have multiple users for their accounts. Dependent on permissions, users can
access, modify, and submit reports. (Note that multiple users cannot edit reports at the same time.)
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4.2.3.1 Manage User Base
Only authorized users will be able to manage an entity’s user base.

Click the Manage Users button on the portal Landing Page. The Manage Users page will be provided
in a new browser window. (See Figure 30 Manage Users.)

NOTE: Only authorized users will be able to manage the entity’s user base. (See Update User section
for more information.)

Figure 30 Manage Users

HRSA

Hesalh Resomres & Services fdministeation

Resources & FAQS

Manage Users

Mote: Flease close the Tab once done with Creating / Updating Users

MNote: Fields marked with asterisk (*) are required.

Select existing user from list below (to modify an existing user) or '"Mew User' (to create a new wser), then click Mesxt.

*User List
Fname Lname

Mew User

4.2.3.1.1 Creating Users

Outlined below are the instructions for creating a new user. (See Figure 31 Create User.)
NOTE: Fields marked with asterisk (*) are required.
e Select the New User radio button, then click the Next button.
e A form will be provided so that the user’s information can be entered.
o First Name
Last Name
Phone/Mobile Number (*)
Extension
Title
Email (*)
Username (*)
User Access Permissions: Click the respective toggle button to turn on/off the
permission.
= View Report: Allows the user to log into the portal with view-only access to the
entity’s report. (This is defaulted as selected and cannot be modified.)
= Edit Report: Allows the user to log into the portal and edit data within the
entity’s report. (User will be unable to submit a report.)
= Submit Report: Allows the user to log into the portal, edit data within the entity’s
report and submit the report.
= Create/Update Users: Allows user to manage the entity’s user base.
= Third-Party: Indicates that user is with a third-party company. If selected, it is
required to:

O O0O0O000O0
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Indicate that the new user has authorization to complete/submit reporting
on behalf of the entity.

If the user has been given Edit and/or Submit permissions, certify that it is
understood that the entity is responsible for ensuring that reporting
remains compliant with the portal terms and conditions.

e Once all information has been entered, click the Create User button.
e The new user will now be listed on the Manage Users page.
o An email will be sent to this user so that they can set up their password information.
0 Once the user defines their password, they will be able to log into the portal.
NOTE: They will be required to set up their security questions and 2FA preference.

Figure 31 Create User

Manage Users

User Information :

* First Name

Mote: Fields marked with asterisk (*) are required.

* Last Name

* Phone/Maobile Number

Extension

Title

= Email

youg@example com

*Usemame

you@example com

User Access Permissions:

Wiew Report

Edit Report

Submit Report

Create/Update Users

Third Party Company

MOTE: Username is required if this user should have aceass to account information.

Previous Create Usar
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4.2.3.1.2 Update User

Outlined below are the instructions for updating an existing user. (See Figure 32 Update User.)
NOTE: Fields marked with asterisk (*) are required.

e Select the radio button next to an existing user, then click the Next button.

e A form will be provided so that the user’s information can be updated.
First Name — Cannot be modified
Last Name
Phone/Mobile Number (*)
Extension

o

O O0O0O0O00O0

Title

Email — Cannot be modified

Username — Cannot be modified

User Access Permissions: Click the respective toggle button to turn on/off the
permission

Activate/Deactivate User: Toggle to indicate that an existing user is active vs.
inactive.

WARNING: If the only account Admin attempts to deactivate themself without
providing another user with the ability to create/update users, no other user
associated with this account will be able to manage the account’s user base.
View Report: Allows the user to log into the portal with view-only access to the
entity’s report. (This is defaulted as selected and cannot be modified.)

Edit Report: Allows the user to log into the portal and edit data within the
entity’s report. (User will be unable to submit a report.)

Submit Report: Allows the user to log into the portal, edit data within the entity’s
report and submit the report.

Create/Update Users: Allows user to manage the entity’s user base.

e Note that users with this permission are considered account Admins.
WARNING: If the only account Admin attempts to deactivate their
ability to create/update users without providing another user with the
ability to do so, no other user associated with this account will be able to
manage the account’s user base.

Third-Party: Indicates that user is with a third-party company. If selected, it is
required to:

e Indicate that the new user has authorization to complete/submit reporting
on behalf of the entity.

e If the user has been given Edit and/or Submit permissions, certify that it is
understood that the entity is responsible for ensuring that reporting
remains compliant with the portal terms and conditions.

o0 Once all information has been entered, click the Update User button.
0 The user will receive an email stating that changes have been made to their account.
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Figure 32 Update User

Manage Users

Mote: Fields marked with asterisk (*) are required.
User Information :

First Mame

Fname

* Last Mame

* Phone/Mobile Number

TO28011622

Extension

12245

Title

Ema

sadaf.makhzan@gdit.com

Usarname

Ouatd@test.com

MOTE: Username is required if this user should have access to aceount information.

User Access Permissions:

Activate Desctivate Usar

Wiew Report

Edit Report

Submit Report (%

subnmit Reparts
Create/lUpdate Users

Third Party Company

Previous Update Wser

Important tip: Since it cannot be modified, if a user's email address changes, a new user account will
need to be created, then their existing account will need to be deactivated.

4.2.3.2 Multi-User Report Access
Now that reporting entities can have multiple users for their account, there is the possibility that more
than one user will attempt to access a report at the same time. When a user has a report open, then
another user attempts to open the report, there will be an error (see Figure 33 Multiple Users Attempt to
Open Report).

NOTE: Once the first user has logged out of the reporting portal, there is a 15-minute delay before the
next user can access the report.

38



HRSA

Provider Relief Fund Reporting Portal User Guide — Reporting Heath Resouoes & Snices Adiisalon

Figure 33 Multiple Users Attempt to Open Report

Reporting

MNote : This report is currently open by another user. You can view the report after the other users have exited the report and legged Out.

4.2.4 Completion of Revision Reports

In stances where a report has been unlocked, whether per request to Provider Support, or via mass
unlock from HRSA, the system will provide information re: what reports will need to be completed as a
result of the unlock. (See Figure 34 Reporting Responsibilities After Report Unlock and Figure 35
Reporting Responsibilities After Mass Unlock.)

Figure 34 Reporting Responsibilities After Report Unlock

Welcome to the Provider Relief Fund Reporting Portal

The PRF Reporting Portal is now open for Reporting Period 7.

Recipients who received one or more General Distribution, Targeted Distribution, or ARF Rural Distribution payments exceeding 510,000, in the aggregate, from January 1. 2023 to June 30,
2022 ARE REQUIRED 1o report on the use of their payments during Reparting Period 7.

Reporting Period 7 will close at 11:59 P.M. Eastern Time on September 30, 2024

You must submit revision reports for Report 4, Report 5, Report 6 by 8/15/2024, 3:00 PM.
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43 STEP2-ENTITY OVERVIEW

The first step of reporting requires the user to confirm the pre-populated entity information provided
during registration or the previous reporting period is correct or to make corrections or add any newly
required information.

The first section of the page under the header ‘Entity Overview’ includes the following required fields:
TIN, Business Name, Provider Type (not pre-populated), and Provider Sub-Type (not pre-populated),
as shown in Figure 36 Entity Overview. The nine-digit TIN may not be changed and should be the
TIN of the reporting entity. The reporting entity may also provide a DBA Name (optional) which is
not pre-populated for first time users.

NOTE: It is important to confirm that the TIN is entered accurately as it cannot be changed.
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Figure 35 Entity Overview

Entity Overview

This page may contain pre-populated entity information provided during registration or the previous reporting period{s). Please ensure all of the
information is accurate before proceeding. Users must keep the contact email address associated with the account updated, as HRSA will use it
for communications about PRF reporting and other issues.

If the information on this page is correct, click the 'Save & Mext’ button o preceed. If changes are required, make the necessary changes and click the "Save
& Next' button to save.

If you wish to exit the PRF Reporting Portal from this page, all the required data entry fislds must be completed without any error messages. In addition,
users must click the "Save & Next' button to advance to the next step in the reporting process. If you click the "Save & Exit' butten, the browser window will
close, and any changes you made will not be saved.

Mote: Fields marked with asterisk (*) are reguired.
Tax ID Number (TIN) @

123456000

“Business Name (3s it appears on Form W-2)

“four Busingss Name

Doing-Business Az (DBA) Mame o

*Provider Type @

Home and Community b4

*Provider Sub-Type @

Home Heaslth Agencies b4

Address (as it appears on Form W-3)

*Streat @ “City @
7272 Springfield

* State/Territory *Zip Code @
Wirginia - 22150

Contact Information

“First Name *Last Mame
AL Bundy
Title *Email @

abundy@married.org

“Phone Extension

5554445805

Has Your Business Ceased Operation?
fes -

“Business Cease Date

Mow 1, 2023 B
“Was businress operational on 01/01/20207
Yas A
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If a reporting entity has reported in a previous reporting period, previously entered data on the
Entity Overview page will pre-populate, and may be edited. Please confirm all of the information is
accurate and up-to-date before proceeding to the next page of reporting.

Reporting entities must select the Provider Type and Provider Sub-Type that best describes the type of
practice by clicking the drop-down menus. The sub-types are conditional to the Provider Types. Select
the combination that best describes the reporting entity’s type of business. If multiple Provider Types or
Provider Sub-Types apply, choose the pair that reflects the majority of the business.

After the Entity Overview information, the Address (as it appears on IRS Form W-9), and Contact
Information sections are shown. All these data entry fields are pre-populated from registration or the
previous reporting period, if applicable. If any information has changed, the reporting entity should
update the fields. Address data entry fields are all required and include Street, State/Territory (selected
from a drop-down list), City, and ZIP code (entered as five numeric digits).

Contact information includes First Name, Last Name, Title (optional), Email, and Phone Number. The
email address must be a valid, monitored email address as it will be used for communication that is
necessary in the future, including but not limited to, questions about the reporting on the use of funds
and return of unused funds.

Reporting entities must also indicate whether their business has ceased operation. (Future dates cannot
be selected.) If they have ceased operation, they will be required to enter the business cease date and
indicate whether the business was operational on 01/01/2020.

NOTE: If the reporting entity has ceased operation, they will still be responsible for reporting on funds
received.

On this portal page, reporting entities should consider the following actions before saving:

1. Confirm the information in the Entity Overview and Address by using the same information on
the IRS Form W-9.

2. Ensure the contact email address is a valid, monitored email address.

3. Ensure portal users can log in to the portal in the future and receive future communications
regarding reporting, by adding ‘PRFReporting-NoReply@hrsa.gov’ to the safe sender list of the
contact email address account owner.

If any of the information is missing when the user selects the ‘Save & Next’ button, an error
message(s), like the one shown in Figure 37 Entity Overview - Field Validations, will be displayed.
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Figure 36 Entity Overview - Field Validations

HRSA

Health Resources & Services Administralion

Contact Information
“First Mame

Connie

Title

“Phone

*Last Mamea

“Email @

| cwilliams@domain.com

Esdension

5554446565

Has Your Business Ceased Operation?

| --Mone-- - |

=3

Before proceeding, confirm all information, including the TIN, has been accurately completed. If there
is an issue with any of the information on this page, reporting entities should contact the Provider
Support Line at (866) 569-3522; for TTY dial 711.

Save & MNext

Only after all the required data entry fields in Step 2 - Entity Overview are completed without any error
messages, will users be able to advance to the next step in the reporting process. Portal users must click
the blue ‘Save & Next’ button to proceed to the next page, Step 3 — Subsidiary Questionnaire.

4.4 STEP 3-SUBSIDIARY QUESTIONNAIRE

This page contains conditional questions that will affect how the reporting entity proceeds through the
portal. The purpose of this page is to collect information about subsidiary entities for any reporting
entities that are parent organizations and to collect information about parent entities for any reporting
entities that are the subsidiary of a parent. Please refer to the PRF website for additional information
regarding past payments, if needed.

To determine whether an entity is the parent organization, the entity must follow the methodology used
to determine a subsidiary in their financial statements. If none, the entity with a majority ownership
(greater than 50 percent) will be considered the parent organization.

The Subsidiary Questionnaire consists of three required questions with two conditional questions
depending on the reporting entity’s answers as shown in Figure 38 Subsidiary Questionnaire —
Required and Conditional Questions.

e Do you have any subsidiaries that are “eligible health care providers”*? (NOTE: You are required
to provide information about these subsidiaries on the proceeding page.) It is very important that
reporting entities answer this question correctly since this affects the data entry on the following

page.

e Did you acquire, divest or merge subsidiaries that are “eligible health care providers”* during the
period of availability of funds? (NOTE: You are required to provide information about these
subsidiaries on the proceeding page.) It is very important that reporting entities answer this
question correctly since this affects the data entry on the following page.
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Is a parent entity reporting on your General Distribution payment(s)? (NOTE: A parent entity may
not report on your Targeted Distribution payment(s)). If the reporting entity is the parent, ‘No’
should be selected in response to this question.

0 (Conditional) If “Yes,” please enter the TIN of the parent entity reporting on your behalf for the
General Distribution payment(s). Please enter the dollar amount with up to two decimal
points.

Figure 37 Subsidiary Questionnaire — Required and Conditional Questions

Subsidiary Questionnaire

This page may contain pre-populated information from registration or a previous report(s). Please ensure that the information is
accurate before proceeding.

Answers to questions on this page will impact the payments on which you will be able to report. Accuracy is particularly important if you
are a parent reporting on behalf of subsidiaries or if a parent is reporting on behalf of your General Distribution payment(s). This page
may contain pre-populated information from a previous report(s). Please ensure that all information is accurate before proceeding. Refer
to the PRF Reporting User Guide for detailed instructions.

To determine whether an entity is the parent organization, the entity must follow the methodology used to determine a subsidiary in their
financial statemeants. If none, the entity with a majority ownership (greater than 50 percent) will be considerad the parent organization.

* "Eligible Healthcare Providers™ are public entities, Medicare or Medicaid enrolled suppliers and providers, and such for-profit entities
and not-for-profit entities as the Secretary may specify, within the United States (including territories), that provide diagnoses, testing, or
care for individuals with possible or actual cases of COVID-19.

Mote: Figlds marked with astersk (*) are required.

= Do you have sny subsidisries that are "eligitle heslth care providers™? (Mote: You are reguired to provide information sbout these subsidiaries on the proceeding
page.)

Mo L

* Did you acquire, merge or divest subsidiaries that are “eligible health care providers™ during the Period of Availability or Fayment Received Perod of funds? [Mote:
“fou are required to provide information about these subsidiaries on the proceeding page.)

Mo b

* |z a parent entity reporting on your General Distribution payment(s)? (Mote: A parent enfity may not report on your Targeted Distribution payment(s).

Mo v

The reporting entity should answer all questions and click ‘Save & Next.” If any of the questions are
not completed, an error message ‘Complete this field.” will appear in red under the missing field, as
shown in Figure 38 Subsidiary Questionnaire Field Validations.
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Figure 38 Subsidiary Questionnaire Field Validations

Subsidiary Questionnaire
This page may contain pre-populated information from registration or a previous report(s). Please ensure that the information is
accurate before proceeding.

Answers to questions on this page will impact the payments on which you will be able to report. Accuracy is particularly important if you
are a parent reporting on behalf of subsidiaries or if a parent is reporting on behalf of your General Distribution payment(s). This page
may contain pre-populated information from a previous report(s). Please ensure that all information is accurate before proceeding. Refer
to the PRF Reporting User Guide for detailed instructions.

To determine whether an entity is the parent organization, the entity must follow the methodology used to determine a subsidiary in their
financial statements. If none, the entity with a majority ownership (greater than 50 parcent) will be considered the parent organization.

*

"Eligible Healthcare Providers" are public entities, Medicare or Madicaid enrolled suppliers and providers, and such for-profit entities
and not-for-profit entities as the Secretary may specify, within the United States (including territories), that provide diagnoses, testing, or
care for individuals with possible or actual cases of COVID-19.

Mote: Fields marked with asterisk (*) are reguired.

Meed help on this page?

Do you have any subsidisries that are "eligible health care providers™? (Mote: You are required to provide information sbout these subsidiaries on the proceeding
page.)

—MNone-- b

Complete this field.

“fou 2re required to provide information about these subsidiaries on the proceeding page.)

i

Did you acquire, merge or divest subsidiaries that are “eligible health care providers™ during the Period of Availzbilty or Paymsant Receivaed Perod of funds? (Mote:

—~FMong-- b

Complete this field.

* |z a parent entity reporting on your General Distribution payment(s)? (Mote: & parent entity may not report on your Targeted Distribution payment{s).

fou have indicated your parent is reporting on your Genaral Distribution. As the recipient of the funds, you are responsible for ensuring your parent reports to remain

compliant with the Terms and Conditions.

*Please enter the TIM of the parent entity reporting on your behalf for the General Distribution payment(s). @

es L

Complete this field.

save & NEA1

The reporting entity’s answers to the first and second questions determine the data entry fields on the
next page. The reporting entity will be taken to Step 4 — Subsidiary Information, if the answer to either
of the following questions is “Yes’:

“Do you have any subsidiaries that are “eligible health care providers”*? (NOTE: You are
required to provide information about these subsidiaries on the proceeding page.)”

“Did you acquire, divest or merge subsidiaries that are “eligible health care providers”* during
the period of availability of funds? (NOTE: You are required to provide information about
these subsidiaries on the proceeding page.)”
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If the user answers ‘No’ to both questions, the user will be taken directly to Step 5 — Payments to
Recipients.

If a user has reported in a previous reporting period or revised a previous report, the responses to
the first two questions of the Subsidiary Questionnaire page will pre-populate. Because the periods of
availability for payments overlap, HRSA expects that providers that selected “Yes’ to the first two
questions during a previous reporting period should not need to edit their responses to these questions.

Only after users have completed all the required data entry fields without any error messages appearing
in red, will they be able to advance to the next step in the reporting process. Users must click the blue
‘Save & Next’ button to proceed to the next page, Step 4 - Subsidiary Information.

45 STEP 4 -SUBSIDIARY INFORMATION

Depending on the answers selected in Step 3 — Subsidiary Questionnaire, the Subsidiary Information
page will render different data entry tables/fields.

Users need to add subsidiaries that are “eligible health care entities” even if they did not receive a PRF
and/or ARP Rural payment and even if they are not reporting on PRF payments those subsidiaries
received.

If a user has reported in a previous reporting period or revised a previous report, the
Acquired/Divested/Merged Subsidiaries and Subsidiary Information tables on the Subsidiary
Information page will pre-populate with previously submitted data. As shown in Figure 39 Subsidiary
Information, edits may be made to the pre-populated data and all required fields must contain a
response. Add any new applicable subsidiaries. Once pre-populated data has been altered, the portal
cannot revert it back in case of error and information will need to be re-entered.

Figure 39 Subsidiary Information

% Important Considerations For Your Payment(s)

Subsidiary Information During this Period of Availability (January 1, 2020 - June 30, 2024)
The table below should include all subsidiaries that are "eligible health care providers". Addifional subsidiary TINs must be added one at a time by using the +Add butten below. Information is only saved afier it has
been added to the table. Information in the table may be edited by clicking on the pencil icon. To delete a row of data, click on the Delete button

* Eligible health care providers are public entities, Medicare or Medicaid enrolled suppliers and providers, and such for-profit entities and not-for-profit entities as the Secretary may specify, within the United
States (including territories), that provide diagnoses, testing, or care for individuals with possible or actual cases of COVID—19.

Note: Fields marked with asterisk (¥) are required
&, Download List of Subsidiaries (Spreadsheet)

1AM A PARENT REPORTING ON THIS TIN'$ GENERAL ARF RURAL PAYMENT(S) ALLOCATED TO SUBSIDIARY

B A - =
TIN OF SUBSIDIARY DiSTRIBUTION PAYMENT(S]7 ACCORDING TO ARP RURAL PAYMENT LETTER 7

ERROR MESSAGE DELETE
To add additional subsidiary TIN(s), enter each 9-digit TIN one at a time. Check the box "Reporting en General Distribution” if applicable. Click on the "+Add’ button to save data to the table above.

* TIN of Subsidiary @ | am = parant reporting on this TIN's General Distribution payment(s)?

= ARP Payment Allocated 7

~Hone~

* 1 gertify that the TIN{s) and information entered on this page are carrect.

[ [
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To access additional information related to change of ownership, click the Important Considerations
For Your Payment(s) accordion. The information shown will be based upon the payments received by
the entity. See examples shown in Figure 40 and Figure 41.

Figure 40 Change of Ownership Information — Entity Received General Distribution Payment(s) in
Phase 1, 2 or 3 or a Targeted Distribution Payment Plus ARP Rural and/or General Distribution
Phase 4 Payments

~ Important Considerations For Your Payment(s)

Reporting Entities that received General Distribution paymenis in Phases 1, 2 or 3 or a Targeted Distribution payment who acquired, divested or merged related subsidiaries (change of ownership) must indicate
the change in ownership that occurred during the Period of Availability. For this reporting period, the Period of Availability is January 1, 2020 — June 30, 2024

Reporting Entities that received an American Rescue Plan (ARP) Rural andfor General Distribution Phase 4 payment(s) who acquired, divested or merged related subsidiaries (change of ownership) must indicate
a change in ownership that occurred during the Payment Received Period. For this reporting period, the Payment Received Period is January 1, 2023 — June 30, 2023

Figure 41 Change of Ownership Information — Entity Only Received ARP Rural and/or General
Distribution Phase 4 Payments

~+ Important Considerations For Your Payment(s)

Reporting Entities that received an American Rescue Plan (ARP) Rural and/or General Distribution Phase 4 payment(s) who acquired, divested or merged related subsidiaries (change of ownership) must indicate
a change in ownership that occurred during the Payment Received Period. For this reperiing period, the Payment Received Period is January 1, 2023 — June 30, 2023

Acquired/Divested/Merged Subsidiaries will be shown only if the reporting entity selected “Yes’ to
the second question “Did you acquire, divest or merge subsidiaries that are “eligible health care
providers”* during the period of availability of funds?” on Step 3 — Subsidiary Questionnaire as shown
in Figure 42 Acquired/Divested/Merged Subsidiaries.
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Figure 42 Acquired/Divested/Merged Subsidiaries

> Important Considerations For Your Payment(s)

Acquired/Divested/Merged Subsidiaries During this Period of Availability (January 1, 2020 - June 30, 2024)

©n this page, enter any subsidiary(ies) that have been acquired, divesied, or merged within the Period of Availability or Payment Received Period.
* Eligible health care providers are public entities, Medicare or Medicaid enrolled suppliers and providers, and such for-profit entities and not-for-profit entities as the Secretary may specify, within the
United States (including territories), that provide diagnoses, tesling, or care for individuals with possible or aciual cases of COVID-19.

Note: Fields marked with asterisk (*) are required.
TINOF e IV DATE - =
& IOIVE ETEDS) y ACQUIRED, DIVESTED OR EFFECTIVE DATE OF THE TIN OF DIVESTINGIACQUIRING n . " DIDMDO YOU HOLD A - =
gﬁgé”ggnﬁ‘?‘ VESTELMMERGED! MERGED? ACQUSTIONDIVESTITUREMER... | ENTITY PRF RECEVED FORTIN PERCENTAGE OF OWNEREHIP CONTROLLING INTEREST? DELETE

Please enter any additional acquiredmerged/divested subsidiaries one at a time. Click the '+Add' button to add and save to the table above. Only information in the table will be saved

* TIN of Acquired/DivestadMerged Subsidiary @ * Aequired, Divested or Marged?
—None--

* Effective Date of the Acquisition/Divestifure/Merger * If Acquired/Merged. pleass provide the TIN of a Divesting Entity. If Divested, pleass provide the TIN of an Acquiring @
Entity.

=[3

* Total PRF Dollar amaunt received for TIN @ = Parcentage of Ownership

* Did/Do you hold 3 contralling interest?

~Nene—

Subsidiary Information During this Period of Availability (January 1, 2020 - June 30, 2024)

The table below should include all subsidiaries that are "eligible health care providers™. Additional subsidiary TINs must be added one at a time by using the +Add button below. Information is only saved
after it has been added to the fable. Information in the table may be edited by clicking on the pencil icon. To delete a row of data, click on the Delete button

* Eligible health care providers are public entities, Medicare or Medicaid enrolled suppliers and providers, and such for-profit entities and not-for-profit entities as the Secretary may specify, within the
United States (including territories), that provide diagnoses, tesfing, or care for individuals with possible or actual cases of COVID-19.

Note: Fields marked with asterisk (*) are required.
& Download List of Subsiciaries (Spreadshest)
1AM A PARENT REPORTING ON THIS TIN'S GENERAL

RN
TIHOF SUBSDIARY DISTRIBUTION PEYMENT{ 5|7

2FP RURAL PAYMENT|S) AL LOCATED TO SUBSIDURY =T e

ACCORDING TO ARP RURAL PAYMEENT LETTER 7
To add additional subsidiary TIN(S). enter each 9-digit TIN one at a time. Check the box "Reporting on General Distribution” if applicable. Click on the “+Add’ button to save data to the table above

TN of Subsigary @ am a parent reporting on this TIN's General Distribuiion payment(s)?

* ARP Payment Allocated 7

~Nene—

*1 certify that the TIN(s) and information entered on this page are correct.

For first time users, the Acquired/Divested/Merged Subsidiaries table will be blank and requires the
reporting entity to complete it using the required input fields below the table. Reporting entities should
enter information about all acquisitions and divestitures that occurred during the period of availability.

Reporting entities that acquired, divested, or merged related subsidiaries (change of ownership) during
the period of availability must indicate the change in ownership. Users will complete the subsidiary
table by entering the following fields and then click the green ‘+Add’ button:

e TIN of Acquired/Divested/Merged Subsidiary: Users must enter the nine-digit TIN of the
subsidiary. Special characters may not be used. The reporting entity will need to add the
subsidiary TIN to the table even if the subsidiary did not receive and/or transfer a PRF and/or

ARP Rural payment.
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e Acquired, Divested or Merged? Users must choose Acquired, Divested or Merged from the
drop-down list.

e Effective Date of the Acquisition/Divestiture/Merger: The effective date should fall within the
period of availability.

e If acquired, provide the TIN of a Divesting Entity. If divested, provide the TIN of an Acquiring
Entity. The TIN should be nine digits with no special characters.

e Total Dollar Amount Received for TIN: The dollar amount entered may be up to 14 digits,
including two decimal places with no special characters. A dollar sign will auto-populate within
the table.

e Percentage of Ownership: The percentage amount must be a whole number. Special characters
may not be used.

e Did/Do you hold a controlling interest? Select “Yes’ or ‘No’ from the drop-down list.

Once all input fields are complete, the user should press the green ‘+Add’ button to populate the table.
Upon clicking ‘+Add,” data entry validations are run on the input fields. Do not enter the reporting
entity’s TIN in the subsidiary table.

If any errors occur, messages in red will appear under the applicable input field. The same TIN cannot
be added to the table more than once and if a TIN needs to be removed, the user must click on the trash

bin (&) icon at the end of each row of the table. When the trash bin (%) icon is clicked, a confirmation
pop-up as shown in Figure 43 Delete Confirmation displays.

Figure 43 Delete Confirmation

Are you sure you want to delete?

Are you sure you want to delete this subsidiary information?” Click ‘Delete’ to delete
the data in the corresponding row of the table or 'Cancel’ if you do not want to delete
the data in the corresponding row.

If the user has not completed a required field, a red error message will appear below the required data
entry fields. The user will not be able to proceed to the next page until all required fields have been
completed without errors as shown in Figure 44 Acquired/Divested/Merged Table - Required Field
Validations.
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Figure 44 Acquired/Divested/Merged Table - Required Field Validations

* TIN of Asquired/Divested/Merged Subsidiary @ * Azquired, Divested or Merged?

| | | ~Morne-- -

Cormplzte this fizld Complete this field

° Effective Date of the Acquisiton/Divestiiura/Merger “ If Apquired/Merged, please provide the TIN of a Divesting Entity. If Divested, plazsa L ]
| — | provide the TIN of an Acquiring Entity.

Complzte this fizld | |
Complets this field

* Total PRF Dollar amount received for TIN @ = Percentage of Cwnarship

Comglete this figld Complete this field

* D%diDo you hold a condrolling interest?

~-Mone-—- -

If a user has reported in a previous reporting period or revised a previous report, the
Acquired/Divested/Merged table will contain data from the previous reporting period(s). The user must
ensure data is accurate. Because the periods of availability of funds overlap, data entered during
previous reporting period(s) should be accurate.

NOTE: TIN(s) that were divested in a previous reporting period should not populate in the current
reporting period.

Subsidiary Information

Figure 45 Subsidiary Information Table will be shown only if the reporting entity selected ‘Yes’ to the
first question “Do you have any subsidiaries that are “eligible health care providers”*?” on Step 3 —
Subsidiary Questionnaire.
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Figure 45 Subsidiary Information Table
Subsidiary Information During this Period of Availability (January 1, 2020 - June 30, 2024)

The table below should include all subsidiaries that are "eligible health care providers™. Additional subsidiary TINs must be added one at a time by using
the +Add button below. Information is only saved after it has been added to the table. Information in the table may be edited by clicking on the pencil icon.
To delete a row of data, click on the Delete button.

Reporting Entities that received an American Rescue Plan (ARF) Rural and/or General Distribution Phase 4 payment(s) who acquired, divested or merged
related subsidiaries (change of ownership) must indicate a change in ownership that occurred during the Payment Received Period. For this reporting
period, the Payment Received Period is January 1, 2023 — June 30, 2023.

* Eligible health care providers are public entities, Medicare or Medicaid enrolled suppliers and providers, and such for-profit entities and not-for-profit
entities as the Secratary may specify, within the United States (including territories), that provide diagnoses, testing, or care for individuals with possible or
actual cases of COVID-18.

Note: Fields marked with asterisk (*) are required.
TAM A PARENT REPORTING ON THIS IEI‘ R
TIN OF SUBSIDIARY TIN'S GEMERAL DISTRIEUTION QRJ;‘ Lr ERROR MESSAGE DELETE
PAYMENT| 57 - -
1 | 103321004 £ & | e s &

To add additional subsidiary TIN(s), enter each 9-digit TIN one at a time. Check the box "Reporting on General Distribution” if applicable. Click on the
"+Add' button to save data to the table above.

* TIM of Subsidiary @ am a parent reporting on this TIN's General Distribution payment(s)?

“ ARP Payment Allocated 7

—-Mone-- b

* | certify that the TIN(s) and information entered on this page are correct.

m Save & Exit Sawve & Next

The Subsidiary Information table will be pre-populated if one or more subsidiary TINs were provided
during registration or during a previous reporting period. If no subsidiary TINs were previously
provided during registration or during a previous reporting period, the table will have a title row but
will otherwise have no data. Reporting entities must complete the table by using the required input
fields below the table. Reporting entities must add all subsidiaries that meet the definition of
“eligible health care providers,” even if there is no General Distribution payment to report on
and even if subsidiaries did not receive a PRF payment.

For the purposes of PRF reporting, “eligible health care providers” are defined as public entities,
Medicare or Medicaid enrolled suppliers and providers, and such for-profit entities and not-for-
profit entities as the Secretary may specify, within the United States (including territories), that
provide diagnoses, testing, or care for individuals with possible or actual cases of COVID-19.

To add a subsidiary to the table, the reporting entity must enter a nine-digit TIN; and, if applicable,
check the box ‘I am a parent reporting on this TIN’s General Distribution payment(s).’

Parent entities that received ARP Rural Distribution payments on behalf of their subsidiaries must also
report and attest that the ARP Rural payment(s) were allocated according to the ARP Rural Payment
letter.

e If the subsidiary is eligible for ARP Rural payments, select “Yes’.
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e |f the subsidiary is not eligible for ARP Rural payments, select ‘Does Not Apply’.

NOTE: For ARP Rural payment recipients, regardless of whether a parent was obligated to distribute
payments to its subsidiaries who qualified for ARP Rural payments, HRSA requires parent entities to
report on ARP Rural payments they received from the agency. Therefore, it was recommended that we
reference the payment letter regarding ARP payments.

Information is only saved after it has been added to the table. Once the tables are complete, they
will not be saved until the red ‘Save & EXit’ or blue ‘Save & Next’ button is clicked.

To assist with the reporting process, reporting entities have the option to download a list of subsidiaries
as a spreadsheet after completing the table by clicking the ‘Download List of Subsidiaries
(Spreadsheet)’ button. This summary can be used to confirm the correct TIN(s) of subsidiaries have
been entered. It is very important that the table of subsidiaries is correct because the reporting
entity will only be able to report on a subsidiary’s General Distribution payment if the subsidiary
TIN is correct in this table and if the box ‘I am a parent reporting on this TIN’s General
Distribution payment(s)’ is selected.

If the portal user has not completed the “TIN of Subsidiary’ field, a red error message will appear as
shown in Figure 46 Subsidiary Information Table — Required Field Validation. The user will not be
able to proceed to the next page until the field has been completed without errors.
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Figure 46 Subsidiary Information Table — Required Field Validation

Subsidiary Information During this Period of Availability (January 1, 2020 - June 30, 2024)

The table below should include all subsidiaries that are "eligible health care providers™. Additional subsidiary TINs must be added one at a time by using the +Add
button below. Information is only saved after it has been added to the table. Information in the table may be edited by clicking on the pencil icon. To delete a row of
data, click on the Delete button.

Reporting Entities that received an American Rescue Plan (ARP) Rural and/or General Distribution Phase 4 payment(s) who acquired, divested or mergad related
subsidiaries (change of ownership) must indicate a change in ownership that occurred during the Payment Received Period. For this reporting period, the Payment
Received Period is January 1, 2023 — June 30, 2023.

* Eligible health care providers are public entities, Medicare or Medicaid enrolled suppliers and providers, and such for-profit entities and not-for-profit entities as
the Secretary may specify, within the United States (including territories), that provide diagnoses, testing, or care for individuals with possible or actual cases of

COVID-19.
Note: Fields marked with asterisk (*) are requirad.
TAM A PERENT REPORTING ON THIS
TIN OF SUBSIDIARY TIN'5 GENERAL DISTRIBUTION ERROR MES3AGE DELETE
PAYMENT|5)7
1 | 103321004 £ v £ | oves Ve &

To add additional subsidiary TIN(s), enter each 9-digit TIM one at a time. Check the box "Reporting on General Distribution” if applicable. Click on the "+Add’ button to
save data to the table above.

* TIN of Subsidiary @ | am a parent reporting on this TIN's General Distribution payment(s)?

* ARP Payment Allocated ?

| --None-- v |

# *| certify that the TIN({s) and information entered on this page are correct.

Save & Exit Save & Next

After the table has been populated, the “TIN of Subsidiary’, ‘Parent Reporting on General Distribution’
and/or ‘ARP Rural Payment allocation’ columns may be edited by clicking on the pencil icon (#). If
there is a mistake in the table, the subsidiary may be completely deleted from the table by clicking on
the trash bin icon (). A pop-up confirmation will appear asking if the deletion is needed.

Users should add a ‘“TIN of Subsidiary’ into the table using the input fields, by selecting if ‘l am a
parent reporting on this TIN’s General Distribution payment(s)?” and pressing the green ‘+Add’ button.
The TIN will be inserted into the table and automatically validated against HRSA’s PRF payment file.
If the subsidiary TIN did not receive a PRF payment in the corresponding Payment Received Period,
the message “TIN not found in the PRF payment file” is shown in the ‘Error Message’ column. TINs
with error messages are automatically moved to the top of the table for easy identification. Reporting
entities should keep in mind that they are required to enter subsidiary TINs of eligible health
care providers, but they do not need to check the box ‘I am a parent reporting on this TIN’s
General Distribution payment(s)?’ for TINs without payments in the current reporting period. A
pop-up will appear reminding the reporting entity to carefully review the information for accuracy.
After users have completed all the required data entry fields, they will be able to advance to the next
step in the reporting process, Step 5 - Payments to Recipients. Users must click the blue ‘Save & Next’
button to proceed to the next page.
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If a user has reported in a previous reporting period or revised a previous report, the
Acquired/Divested/Merged table will contain data from the previous reporting period(s). The user must
ensure data is accurate. Because the periods of availability of funds overlap, data entered during
previous reporting period(s) should be accurate.

If a user enters their own TIN as a subsidiary, the system will provide an error, as shown in Figure
47 Subsidiary TIN Cannot be That of Parent.

Figure 47 Subsidiary TIN Cannot be That of Parent

* TIN of Subsidiary @ am a parent reporting on this TIN's General Distribution payment(s)?

| 222444004 | v

4.6 STEP5-PAYMENTS TO RECIPIENTS

The user is directed to the Payments to Recipient page after successfully completing Step 4 —
Subsidiary Information or if they answered ‘No’ to the following questions in Step 3 — Subsidiary

Questionnaire:

¢ Do you have any subsidiaries that are “eligible health care providers”*?

e Did you acquire, divest or merge subsidiaries that are “eligible health care providers”* and that
received PRF payments during the period of availability of funds?

The read-only tables of information presented in Step 5 - Payments to Recipients highlight the
payments made to the reporting entity (and its subsidiaries, if applicable) within the Payment Received
Period that corresponds to the current Reporting Period as shown in Table 1 Reporting Periods.
Information is pre-populated, including the type of PRF distribution. As a reminder, payments made to
subsidiaries will be included in the summary tables based on the subsidiary information entered on
the previous Subsidiary Information page.

The user may download a spreadsheet with all payment information shown on the Payments to
Recipients page by clicking the green ‘Provider Relief Fund Payments (Spreadsheet)’ button as shown
in Figure 48 Provider Relief Fund Payments (spreadsheet). This functionality is intended to assist
portal users in reconciling the payment amounts for the reporting period and the download is
recommended but not required.

The Payments to Recipient page consists of three required questions with two conditional questions
depending on the reporting entity’s answers as shown in Figure 48 Provider Relief Fund Payments
(spreadsheet).

e Were any Targeted Distribution payment(s)® transferred to you from another entity? If yes, enter
dollar amount. (This response will not affect their reporting data.)
o (Conditional) If “Yes,” what is the total dollar amount of your transferred Targeted
Distribution payment(s)? Please enter the dollar amount with up to two decimal points.
e Were any Targeted Distribution payment(s) you are currently reporting on transferred from you to
another entity? If yes, enter dollar amount.

® Transferred Targeted Distribution payments face an increased likelihood of an audit by HRSA.
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o0 (Conditional) If “Yes,” what is the total dollar amount of your transferred Targeted
Distribution payment(s)? Please enter the dollar amount with up to two decimal points.
e Do you certify that the above information is accurate to the best of your knowledge?

NOTE: If there is an error in the Already Reported column, this means that a payment has already
been reported on by another TIN. You will need to correct this before proceeding.

NOTE: If the system is undergoing maintenance that affects the accuracy of the payment information
provided on this page, there will be an error as shown in Figure 49 Reporting Portal Currently Under
Maintenance.
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Figure 48 Provider Relief Fund Payments (spreadsheet)

Payments to Recipient: January 1, 2023 - June 30, 2023

IT applicable, the payments reflected on this page: American Rescue Plan (ARFP) Rural, Provider Relief Fund General Distribution, Provider Relief Fund Targeted Distribufion and Nursing Home
Infection Control Payments

PRF recipients must report July 1, 2024 through September 30, 2024 on payments received January 1, 2023 through June 30, 2023. You must verify that each payment made fo you (and
any subsidiaries on whose behalf you are reporting, if applicable) from January 1, 2023 through June 30, 2023 is shown in one of the tables below and that payment information is accurate.
Payment information will be accurate only if questions on the Subsidiary Questionnaire and (if applicable) information in the Subsidiary Data iable on the previous page(s) are correct. You may
download a spreadsheet with all of the payment information shown below by clicking the green ‘Provider Relief Fund Paymenis— Current Reporting Period (Spreadsheet) buiton below.

During this reporting period, PRF recipients will not be able to report on PRF payments made outside of the payment received period January 1, 2023 through June 30, 2023.

Rural Health Clinic (RHC) COVID-19 Testing Program payments and/or RHC COVID-19 Testing and Mitigation Program payments made to PRF recipients are not included in the summary tables
below as these payments are separate reporting reguirements.

IT you believe that the payment information below is incorrect, verify that the subsidiary gquestionnaire and subsidiary data tables on the previous porial pages are correci. If you are unable fo
certify the accuracy of the payment information below, contact the Provider Support Line before proceeding with reporting
&, Provider Relief Fund Payments (Spreadshest)

Note: Fields marked with asterisk (%) are required

Total American Rescue Plan {ARP) Rural Payments: January 1, 2023 - June 30, 2023

**Additional reparting for subsidiaries required on next page**
TIN OF RECIPIENT DISTRIBUTION® AMOUNT DEFOSITED AMOUNT RETURNED AMOUNT RETAINED** ALREADY REPORTED** ATTESTATION DATE**=
321128250 ARP $50,000.00 $5,000.00 $45,000.00 NiA | August 20, 2023
Sub Totals $50,000.00 $6,000.00 $45,000.00

Total Nursing Home Infection Control Payments: January 1, 2023 - June 30, 2023

Quality ive Program pay )
TIN OF RECIPIENT DISTRIBUTION* AMOUNT DEPO SITED AMOUNT RETURNED AMOUNT RETAINED** ALREADY REPORTED*** ATTESTATION DATE**=
321128850 Infection Control $510,000.00 $5,000.00 $505,000.00 MIA | August 20, 2023
Sub Totals $510,000.00 $5,000.00 $505,000.00

Total Other Provider Relief Funds Payments (Including Phase 4): January 1, 2023 - June 30, 2023

TIN OF RECIPIENT DISTRIBUTION® AMOUNT DEPOSITED AMOUNT RETURNED AMOUNT RETAINED** ALREADY REPORTED*** ATTESTATION DATE***
321126850 Targetad Distribution $50,000.00 $5,000.00 $45,000.00 MIA | Bugust 20, 2023
321126850 |  Phase 4 General Distribution 550,000.00 $50,000.00 August 20, 2023
Sub Totals $100,000.00 $5,000.00 $35,000.00

NOTE: If you've recently returned a full or partial payment, please wait 2-3 weeks for it to appear in the PRF Reporting Portal. Payments that were rejected during the attestation process, and
returned within the allotted timeframe, will appear in the Total Rejected Payments (Aftestation Rejected) table on the Payments to Recipient page. Partial returns will display under the column of
“Amount Returned” under the Total American Rescue Plan (ARP) Rural Payments” table, “Total Skilled Mursing Facility and Nursing Home Infection Contrel Payments” table and “Total Other
Provider Relief Fund Payments {Including Phase 4) table. Full returns will not be displayed. If you have any questions, please call the Provider Support Line at (866) 569-3522; for TTY dial 711.
Hours of operation are 8 a.m. to 8 p.m. CT (% a.m. to 9 pm. ET). Monday through Friday. Hours are subject to change.

* General Distribution may include Medicare, Medicaid, CHIP, Dental, efc.

** Amount Retained accounts for the funds returned by the recipient.

== & payment has already been reported on by another TIN

==+ |f Attestation Date is blank, attesiation was accepted by default. If a recipient retains a Provider Relief Fund payment for at least 80 days without attesting to or rejecting the payment Terms
and Conditions, the recipient is deemed to have accepted the Terms and Conditions.

Mote: Payments are only included in the tables above if the information you entered on the Subsidiary Qu inaire and (if app ) in the y Data table on the previous page(s) are
accurate.

* \Were any Targeted Distribution payment(s] fransierred to you from another entity? If yes, enter dollar amount.
Mo -
* Were any Targeted Distribution payment(s] you are curenily reporting on transferred from you to anather entity? If yes, enter dollar amount.
Na -

Do you certify that the above information is accurate fo the best of your knowledge ?

ez M

56



HRSA

Provider Relief Fund Reporting Portal User Guide — Reporting Heath Resouoes & Snices Adiisalon

Figure 49 Reporting Portal Currently Under Maintenance

The PRF Reporting Portal is currently under maintenance. Please try to log in again in 1 hour.

We apologize for this inconvenience.
If vou siill see this message after 1 hour, please contact HRSA's Provider Support Line at (8685) S65-3522 (TTY
dial 711). Hours of operation are & a.m. to & p.m. C5T (5 a.m. to & pm. EST), Monday through Friday.

Hours are subject to change.

Click "Save & Exit’ to exit the portal.

The tables displayed on this portal page summarize all payments made during the Payment Received

Period corresponding to the reporting period:

1. Total American Rescue Plan (ARP) Rural Payments

2. Total Nursing Home Infection Control Payments (includes QIP payments)*©

3. Total Other PRF Payments [i.e., all General Distribution payments and Other Targeted Distribution
Payments (Other Targeted Distribution payments are defined as Targeted Distribution payments
except for those that are Nursing Home Infection Control)]

4. Total Rejected Payments (Attestation Rejected).! Reporting entities that reject the attestation upon
receipt of payment will not be able to report on these rejected payments. If a reporting entity rejects
the attestation for a payment and later decided to keep the payment and report on it, the recipient
must contact the Provider Support Line for instructions on how to reverse the rejection of the
attestation. Rejected payments are not included in the total payments on which reporting entities are
required to report.

Please note: if the attestation was rejected, the recipient should have returned the payment within 15
days of the rejection in accordance with the payment Terms and Conditions. Reporting entities that do
not return payments in a timely manner will be sent to debt collection.

5. General Distribution (Including Phase 4) Payments to be Reported on your Behalf by Patent TIN. If
you have indicated that a parent is reporting on your General Distribution payment on the Step 3:

Subsidiary Questionnaire, parent TIN entered will be displayed in this table along with the
applicable payment information.

10 Only select providers were eligible for, and received, these payments. While this is the formal title of the Distribution, it is known informally as Nursing
Home Infection Control.

1 reporting entities do not need to report on the Rejected Payments. This table is shown to assist reporting entities in ensuring that rejected payments are
returned to HRSA as required. [If you've recently returned a full or partial payment, please wait 2-3 weeks for it to appear in the PRF Reporting Portal. Full
returns will display in the Total Rejected Payments (Attestation Rejected) table on the Payments to Recipient page. Partial return will display under the
column of “Amount Returned” under the “Total Skilled Nursing Facility and Nursing Home Infection Control Payments” table and “Total Other Provider
Relief Fund Payments” table.]
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Each table on the Payments to Recipient page will have column headers and payment information if a
payment was received during the corresponding Payment Received Period. (See Figure 50 Payments to
Recipient: Only Applicable Payments Shown.) The payment period summary table can be used to
confirm for each payment: (1) TIN of recipient, (2) distribution type!?, (3) (dollar) amount deposited
(i.e., amount of original payment), (4) (dollar) amount returned (by recipient)*?, (5) dollar amount
retained (calculated as amount deposited — amount returned), and (6) attestation date. The Attestation
Date field will be blank if the attestation was accepted by default. If a recipient retains a PRF and/or
ARP Rural payment for at least 90 days without attesting to or rejecting the payment Terms and
Conditions, the recipient is deemed to have accepted the Terms and Conditions by default.

2 Nursing Home Infection Control payments are a type of Targeted Distribution payment, but in order to distinguish from other Targeted Distribution
payments for the purposes of reporting, they are labeled Infection Control payments on this portal page.
13 There may be a significant delay between the time a payment is returned and when the payment is reconciled by HRSA.
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Figure 50 Payments to Recipient: Only Applicable Payments Shown

Payments to Recipient: January 1, 2023 - June 30, 2023

IT applicable, the payments reflected on this page: American Rescue Plan (ARF) Rural, Provider Relief Fund General Distribution, Provider Relief Fund Targeted Distribufion and Nursing Home
Infection Control Payments

PRF recipients must report July 1, 2024 through September 30, 2024 on payments received January 1, 2023 through June 30, 2023 You must verify that each payment made fo you (and
any subsidiaries on whose behalf you are reporiing, if applicable) from January 1, 2023 through June 30, 2023 is shown in one of the tables below and that payment information is accurate
Payment information will be accurate only if questions on the Subsidiary Questionnaire and (if applicable) information in the Subsidiary Data table on the previous page(s) are correct. You may
download a spreadsheet with all of the payment information shown below by clicking the green ‘Provider Relief Fund Payments— Current Reporting Period (Spreadshest) button below.

During this reporting period, PRF recipients will not be able to report on PRF payments made outside of the payment received period January 1, 2023 through June 30, 2023.

Rural Health Clinic (RHC) COVID-19 Testing Program payments and/or RHC COVID-19 Testing and Mitigation Program paymenis made fo PRF recipients are not included in the summary tables
helow as these payments are separate reporting requirements.

If you believe that the payment information below is incorrect, verify that the subsidiary questionnaire and subsidiary data tables on the previous portal pages are correct. If you are unable to
certify the accuracy of the payment information below, contact the Provider Support Line before proceeding with reporting
&, Provider Relief Fund Payments (Spreadsheef)

Note: Fislds marked with asterisk (*) are required.

Total American Rescue Plan {ARP) Rural Payments: January 1, 2023 - June 30, 2023

reporting for idiaries required on next page**
TIN OF RECIPIENT DISTRIBUTION* AMOUNT DEPOSITED AMOUNT RETURNED AMOUNT RETAINED** ALREADY REPORTED*** ATTESTATION DATE®*=
321128850 ARP $50.000.00 $5.000.00 $45,000.00 NiA | August 20, 2023
Sub Totals $50,000.00 $5,000.00 $45 000,00

Total Nursing Home Infection Control Payments: January 1, 2023 - June 30, 2023

Quality ive Program ]
TIN OF RECIPIENT DISTRIBUTION® AMOUNT DEPO SITED AMOUNT RETURNED AMOUNT RETAINED** ALREADY REPORTED*** ATTESTATION DATE**=
321128850 Infection Control $510,000.00 $5,000.00 $505,000.00 MIA | August 20, 2023
Sub Totals $5610,000.00 $5.000.00 $505,000.00

Total Other Provider Relief Funds Payments (Including Phase 4): January 1, 2023 - June 30, 2023

TIN OF RECIPIENT DISTRIBUTION® AMOUNT DEPOSITED AMOUNT RETURNED AMOUNT RETAINED** ALREADY REPORTED** ATTESTATION DATE#=
321126850 Targetad Distribution $50,000.00 $5,000.00 $45,000.00 MIA | Bugust 20, 2023
321126850 |  Phase 4 General Distribution 550,000.00 $50,000.00 August 20, 2023
Sub Totals $100,000.00 $5,000.00 $95,000.00

NOTE: If you've recently returned a full or partial payment, please wait 2-3 weeks for it to appear in the PRF Reporting Portal. Payments that were rejected during the attestation process, and
returned within the allotted timeframe, will appear in the Total Rejected Payments (Attestation Rejected) table on the Payments to Recipient page. Partial returns will display under the column of
“Amount Returned” under the Total American Rescue Plan (ARP) Rural Payments” table, “Total Skilled Mursing Facility and Mursing Home Infection Control Payments” table and “Total Other
Provider Relief Fund Payments {Including Phase 4)" fable_ Full refurns will not be displayed. If you have any questions, please call the Provider Support Line at (866) 568-3522; for TTY dial 711
Hours of operation are 8 a.m. io & p.m. CT {9 a.m. o 9 pm. ET), Monday through Friday. Hours are subject to change.

* General Distribution may include Medicare, Medicaid, CHIP, Dental, efc.

** Amount Retained accounts for the funds retumed by the recipient

*** & payment has already been reporied on by another TIN

==+ |f Attestation Date is blank, attesiation was accepted by default. If a recipient retains a Provider Relief Fund payment for at least 90 days without attesting to or rejecting the payment Terms
and Conditions, the recipient is deemed fo have accepted the Terms and Conditions.

Mote: Payments are only included in the tables above if the information you entered on the Subsidiary Questionnaire and (if applicable) in the Subsidiary Data table on the previous page(s) are
accurate.

* Were any Targeted Distribution payment(s) fransferred to you from another entity? i yes, enter dollar amaurt.
N v
* Were any Targeted Distribution payment{s) you are cumrenily reporfing on transferred from you to anather entity? If yes, enter dallar amaunt.
No v

*Do you certify that the above information is accurate to the best of your knowledge?

Yes -

= B

Nursing Home Infection Control payments are separated from all General Distribution and Other
Targeted Distribution payments because the funds may only be used for specific purposes as indicated
in the payment Terms and Conditions. Reporting entities will report on the expenses for the Nursing
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Home Infection Control payments separately from expenses for other payments. NOTE: Payments are
only included in the Payments to Recipients tables if the information entered on the Subsidiary
Questionnaire and (if applicable) in the Subsidiary Data table on the previous page(s) are accurate.
For any reporting entity that is a subsidiary and indicated that a parent is reporting on behalf of its
General Distribution payment(s), the reporting entity will not see those General Distribution payments
in the applicable tables. Reporting entities that are parent entities will never see the Targeted
Distribution payments of their subsidiaries in the applicable tables because parent entities are not
allowed to report on their subsidiaries’ Targeted Distribution payments.

The reporting entity must certify the accuracy of the information at the bottom of this page before
preceding to the next step of reporting. If the information is accurate, users must select “Yes’ and click
the “‘Save & Next’ button as shown in Figure 51 Certify Accuracy of Information.

Figure 51 Certify Accuracy of Information

“Do you certify that the above information is accurate to the best of your knowledge?

Yes v

Save & Exit Save & Next

If the information on this page is not accurate, portal users should select ‘“No’ and provide a description
of the reason the information is inaccurate in the ‘Dispute Comments’ data entry field as shown in
Figure 52 Certify Accuracy of Information- Dispute Comments. This field will appear only if “No’ is
selected. The reporting entity must enter a text narrative in the Dispute Comments field and click ‘Save
& Next.” The portal user is then asked to call the Provider Support Line to resolve the incorrect
payment data. The reporting entity must resolve the dispute as soon as possible as they will be
unable to proceed to the next step in the reporting process until the dispute is resolved. To resolve
the dispute, the reporting entity must: 1) complete the Dispute Comments data entry field, and 2)
call the Provider Support Line at (866) 569-3522; for TTY dial 711. Hours of operation are 8 a.m.
to8 p.m. CST (9 a.m. to 9 p.m. EST), Monday through Friday. Hours are subject to change.
Users should note that the dispute comment is not sent to HRSA but is a way for the user to take
notes on information they believe is inaccurate.
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Figure 52 Certify Accuracy of Information- Dispute Comments

“Do you certify that the above information is accurate to the best of your knowledge?

T

-

Please contact the Provider Support Line at (866) 569-3522 (TTY dial 711) for assistance with the dispute process. The hours of operation are 8 a.m. to 8 p.m. CST (9
a.m. to 9 p.m. EST), Monday through Friday. Hours of operation are subject to change. Please use the text box below to enter any comments or notes that may be
helpful and exit the portal by clicking "Save & Exit.

*Dispute Comments €

Once providing Dispute Comments and clicking ‘Save& Next,” the user will see the pop-up as
displayed in Figure 53 Contact Provider Support Pop-Up.

Figure 53 Contact Provider Support Pop-Up

Contact Provider Support

Please contact the Provider Support Line at (866) 569-3522 (TTY dial 711) for assistance with the dispute process.
The hours of operation are 8 am. to 8 p.m. CST (9 a.m. to 9 p.m. EST), Monday through Friday. Hours of operation

are subject to change. Please use the text box below to enter any comments or notes that may be helpful and exit
the portal by clicking "Save & Exit".

Save & Exit Cancel

The reporting entity will be able to proceed with the reporting process only after the user is able
to certify the accuracy of the information on this portal page.

If a reporting entity certifies that the information on this portal page is accurate but has not received
PRF and/or ARP Rural payments exceeding $10,000 in the aggregate during the Payment Received
Period corresponding to the reporting period as shown in Table 1 Reporting Periods, the reporting
process will not proceed and the user will receive a pop-up message as shown in Figure 54 $10,000 or
Less Pop-Up. Reporting entities will not be able to report on the use of funds if their payments during
the Payment Received Period do not exceed $10,000 in the aggregate. Users should click ‘Save & Exit’
to return to the Reporting Portal Home Page if they are not required to report.

If the reporting entity has General Distribution and Targeted Distribution payments in aggregate of
more than $10K, and a parent TIN has reported on their General Distribution, the reporting entity
would still be required to report on their Targeted Distribution payment.
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Figure 54 $10,000 or Less Pop-Up

At this time, no further action is required because you received $10,000 or less in payments during the payment received
period.

At this time, no further action is required because the recipient received $10,000 or less in payments during the payment recaived period.

Click "Save & Exit’ lo exit the portal.

Only after reporting entities have certified the accuracy of the information on this portal page will they
be able to advance to the next step in the reporting process, Step 6 - Interest Earned on Payments, Tax
Information, and Single Audit Information. Portal users must click the blue ‘Save & Next’ button to
proceed to the next page.

4.6.1 Duplicate Payments Found

If it is determined that any of the payments you are reporting on have also been reported on by another
entity, you will be directed to return to the respective page in the Reporting Portal to make corrections
prior to submitting your report. Once corrections are made, you will be taken to the Payments to
Recipient page to re-review your payment information. If you have not made the required changes prior
to returning to this page, and attempt to proceed, you will receive one of the following messages.

4.6.1.1 General Distribution Payment Already Reported on by a Parent Entity (see Figure 55
Payment Reported on by Parent Entity)

If you are reporting on a payment that has already been reported on by a parent TIN, the correction
made would depend on the following:

e If you do not want to report on the General Distribution payment, return to the Subsidiary
Questionnaire, select “Yes’ to indicate that a parent entity is reporting on the payment and enter
the parent TIN in the field provided.

e If you want to report on the General Distribution payment, contact your parent entity, have them
return to the Subsidiary Information page and de-select the option indicating that they are
reporting on your General Distribution payment. (Once they have made the correction, you can
log back into the reporting portal and continue reporting on your General Distribution payment.)
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Figure 55 Payment Reported on by Parent Entit

Based on your previous response, you cannoct report on certain payments since they have already been reported on.

If you do not want to repor on this General Distribution, retum to the Subsidiary Questionnaire, select "Yes' to the question 'Is a parent entity reporting on your General Distribution payment(s)', ensure
the rest of your report is accurate, then submit

If you want to report on this General Distribution payment, have your parent entity log into the reporting portal, return to the Subsidiary Information page, de-select the option '| am a parent reporting on

this TIN's General Distribution payment’, ensure the rest of their report is accurate, then re-submit
Once this is done, you must log back into the reporting portal, return 1o the Subsidiary Questionnaire, ensure the rest of your report is accurate, then submit

Return to Subsidiary Questionnaire m

4.6.1.2 General Distribution Payment Already Reported on by a Subsidiary Entity (see Figure
56 Payment Reported on by Subsidiary Entity)

If you are reporting on a payment that has already been reported on by a subsidiary TIN, the correction
made would depend on the following:

o If your subsidiary does not want to report on the General Distribution payment, have them
return to the Subsidiary Questionnaire and select “Yes’ to indicate that a parent entity is
reporting on the payment and enter your TIN in the field provided. (Once they have made the
correction, you can log back into the reporting portal and continue reporting on your General
Distribution payment.)

e |f your subsidiary wants to report on the General Distribution payment, return to the Subsidiary
Information page and de-select the option indicating that you are reporting on their General
Distribution payment.

Figure 56 Payment Reported on by Subsidiary Entity

Based on your previous response, you cannot report on certain payments since they have already been reported on.

If your subsidiary does not want to report on this General Distribution, have them log into the portal, return {o the Subsidiary Questionnaire, select "Yes'to the question 'Is a parent entity reporting on
your General Distribution payment(s)', ensure the rest of their report is accurate, then re-submit
Once this is done, you must log back into the reporting portal, ensure that your report is accurate, then submit

If your subsidiary wants to report on this General Distribution payment, you must return to the Subsidiary Information page, de-select the opfion ‘| am a parent reporting on this TIN's General Distribution
payment’, ensure the rest of your report is accurate, then submit

Return to Subsidiary Information Page m

4.6.1.3 General Distribution Payment Already Reported on by an Entity Other Than Parent
(see Figure 57 Payment Reported on by Entity Other Than Parent)

If you are reporting on a payment that has already been reported on by an entity that is not your parent,
the correction made would depend on the following:
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e Return to the Subsidiary Questionnaire and ensure that the parent TIN provided is correct.
e If the parent TIN is correct, contact Provider Support for assistance with the dispute process.

Figure 57 Payment Reported on by Entity Other Than Parent

You cannot report on certain payments since they have already been reported on by another entity.

Please return te the Subsidiary Questionnaire and update the parent TIN entered.

If you have any gquestions, please contact the Provider Support Line at (868) 589-3522 (TT dial 711) for assistance with the dispute process. The hours of operation are
&am. to 8 p.m. CST (2 a.m. to 9 pm. EST), Monday through Friday. Hours of operation are subject to change.

Return to Subsidiary Questionnaire

4.7 STEP 6 - INTEREST EARNED ON PAYMENTS, TAX INFORMATION,
AND SINGLE AUDIT INFORMATION

Interest Earned

If a reporting entity received more than $10,000 in aggregate in PRF and/or ARP Rural payments for
the Payment Received Period corresponding to the current reporting period, the reporting entity is
directed to Step 6 — Interest Earned on Payments, Tax Information, and Single Audit Information. On
this page, the reporting entity is required to answer the conditional questions regarding interest earned
on PRF and/or ARP Rural payments received “Amount of interest earned on Total Nursing Home
Infection Control payments from payment date until expense date, if applicable” conditionally
displayed if Nursing Home Infection Control (NHIC) funds were received, “Amount of interest earned
on Total American Rescue Plan (ARP) Rural payments from payment date until expense date, if
applicable” conditionally displayed if ARP Rural funds were received, “Amount of interest earned on
Phase 4 General Distribution payments from payment date until expense date, if applicable”
conditionally displayed if Phase 4 General Distribution funds were received** and “Amount of interest
earned on Other PRF Payments from payment date until expense date, if applicable” conditionally
displayed if Other PRF payment funds were received), tax information, and Single Audit Information
as shown in Figure 58 Interest Earned on Payments, Tax Information and Single Audit Information (all
Conditional Payment Fields Shown) and Figure 59 Interest Earned on Payments, Tax Information and
Single Audit Information (Provider Didn’t Receive an NHIC Payment).

14 HRSA requires recipients of ARP Rural and PRF Phase 4 payments to hold those payments in an interest-bearing account. Reporting entities must report
on the dollar value of interest earned on all retained ARP Rural payments separately from PRF Distributions. The total reportable amount of ARP Rural
and PRF payments will include the interest earned.
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Figure 58 Interest Earned on Payments, Tax Information and Single Audit Information (all Conditional
Payment Fields Shown)

Interest Earned on Payments, Tax Information, and Single Audit Information

This page may contain pre-populated information from registration or a previous report(s). Please ensure that the information is accurate before proceeding
Note: Fields marked with asterisk (*) are requirsd.

*Amaunt of interest earned an American Rescue Plan (ARP) Rural payments from payment date until expense date, if applicable. @
100.00

*Amaunt of interest eamed on Total Nursing Home Infection Cantrol payments from paymant date until expense date, if applicable @

100.00
i ]

“Amount of interest earned on Phase 4 General Distribution payments from payment date until expense date. if applicable.
100.00

*Amaount of interest earned on Other PRE paymenis fram payment date untl expense date, if applicable @
100.00

Tax Information

*Federsl Tax Classification @
Ad

Individual’Sole Proprietor or Single-Member LLC

Exempt Payes Code @
-

--Nong-—-

Exampt from Fareign Account Tax Comaliance Act (FATCA] Reporting Code @
-

~None-

*Fiscal Year End Date @
-

August 31

Single Audit Information
Audit Requirement (45 CFR 75 Subpart F): A recipient that expends $750,000 or more during the entity's fiscal year must have a Single Audit or a financial related audit (Commercial
QOrganizations only). Please use the table below if you are subject to an audit in accordance with 45 CFR 75.501 and indicate whether PRF payments were included in the audit.

Subjected to Audit (45 CFR 75 Subpart F} Were PRF payments included in this audit?

Fiscal Year
2018
2020
2021
2022
2023

2024 -

Save & et
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Figure 59 Interest Earned on Payments, Tax Information and Single Audit Information (Provider
Didn’t Receive an NHIC Payment)

Interest Earned on Payments, Tax Information, and Single Audit Information

This page may contain pre-populated information from registration or a previous report(s). Please ensure that the information is accurate before proceeding
Note: Fialds marked with asterisk (*) are required
*Amaunt of interest eamed on Amearican Rescus Plan (ARF) Rursl payments from payment date until sxoense dats, if applicable. @
100.00
*Ameunt of interest earned on Phase 4 General Distriution payments from payment date until expensa date, f spplicable. @
100.00
“Ameunt of interest earnad on Other PRF payments from payment date until expense date, if applicable @
100.00
Tax Information
*Federsl Tex Classification @

IndividualiScle Proprister or Single-Member LLC

Exempt Payee Code @

--None--

Exempt from Fareign Account Tax Cempliance Act (FATCA] Reperting Code @

—~Mone--

*Fiscal Year End Date @
August 31
Single Audit Information

Audit Requirement (45 CFR 75 Subpart F): A recipient that expends $750,000 or more during the entity's fiscal year must have a Single Audit or a financial related audit (Commercial
Organizations only). Please use the table below if you are subject to an audit in accordance with 45 CFR. 75.501 and indicate whether PRF payments were included in the audit.

Fiscal Year Subjected to Audit (45 CFR 75 Subpart F) Were PRF payments included in this audit?
2018

2020

2021

202

202

2024 v v

==

If PRF and/or ARP Rural payments were held in an interest-bearing account, these interest amounts
must be reported to HRSA and must be used only for allowable expenses or lost revenues. If interest is
earned on PRF and/or ARP Rural payments received in the Payment Received Period corresponding to
the current reporting period, interest must be applied toward a reportable use of funds.*® Interest should
be calculated from the date the payment was received until the date of expenditure (or the date of return
in the case of unused PRF and/or ARP Rural payments). Interest must be broken down into four
categories: (1) total amount of interest earned on NHIC Payments (if applicable), (2) total amount of
interest earned on ARP Rural payments (if applicable), (3) total amount of interest earned on Phase 4
General Distribution payments (if applicable) and (4) total amount of interest earned on all Other PRF
Payments. The total amount of interest reported must be a number with up to two decimal points. A
zero (0) value must be entered if the PRF and/or ARP Rural payments were not held in an interest-
bearing account or if no interest was earned on the payments.

15 I interest is earned on funds that are only partially expended, the interest earned on remaining unused funds must be calculated, reported, and returned.
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Federal Tax Classification

The reporting entity must select from a drop-down list to choose the federal tax classification, the
designated business type associated with the reporting entity’s primary TIN used for filing taxes. The
reporting entity may refer to IRS Form W-9 for information regarding the federal tax classification,
Exempt Payee Code (optional), and Exempt from Foreign Account Tax Compliance Act status
(optional). Federal tax classification may be reported as Individual/Sole proprietor or Single-Member
LLC, C Corporation, S Corporation, Partnership, Trust/Estate, or Other. If the reporting entity selects
‘Other,” a new data entry field will appear, and the reporting entity will have to specify the designated
business type as shown in Figure 60 Federal Tax Classification. The reporting entity may opt to enter
the same Exempt Payee Code and Exempt from Foreign Account Tax Compliance Act (FATCA)
Reporting Code as designated on their IRS Form W-9. The drop-down lists for these fields are the same
as the available selections on IRS Form W-9.

Figure 60 Federal Tax Classification

Tax Information

*Federal Tax Classification @

--None-- v

v --None--
Individual/Scle Proprietor or Single-Member LLC
C Corporation
S Corporation
Partnership
Trust/Estate

Other

The reporting entity must select from the drop-down list the Fiscal Year End Date that accurately
matches the month in which the reporting entity reports its fiscal year financial results as shown in
Figure 61 Fiscal Year End Date. If the fiscal year end date has changed, the reporting entity should
enter the fiscal year end date applicable at the time of reporting.
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Figure 61 Fiscal Year End Date

*Fiscal Year End Date @

‘ --None-- v

v/ --None--
January 31
February 28
March 31
April 30
May 31
June 30
July 31
August 31
September 30

October 31

Single Audit Information

Recipients that expend a total of $750,000 or more in federal funds (including PRF and/or ARP Rural
payments and other federal financial assistance) during their fiscal year are subject to Single Audit
requirements, as set forth in the regulations at 45 CFR § 75 Subpart F. The Schedule of Expenditures of
Federal Awards (SEFA) audit is typically performed by an independent certified public accountant
(CPA).

Non-federal entities must have a Single Audit conducted in accordance with 45 CFR § 75.514 that must
be submitted electronically to the Federal Audit Clearinghouse.

Commercial organizations have two options under 45 CFR 8 75.216(d) and § 75.501(i): 1) a financial
related audit of the award or awards conducted in accordance with Generally Accepted Government
Auditing Standards; or 2) an audit in conformance with the requirements of 45 CFR § 75.514 - Single
Audit). Audit reports of commercial organizations must be submitted via email to HRSA’s Division of
Financial Integrity at PRFaudits@hrsa.gov.

The reporting entity must complete the Audit Requirement table on this portal page by indicating for
Fiscal Years 2019, 2020, 2021, and 2022, whether the recipient was subject to audit (45 CFR § 75
Subpart F) and whether PRF and/or ARP Rural payments were included in the audit by checking the
appropriate boxes. While these data entry fields must be completed accurately, the fields should only be
checked as appropriate.

Only after users have completed all the required data entry fields without any error messages appearing
in red, will they be able to advance to the next step, Step 7 — Payments Summary, in the reporting
process. Users must click the blue ‘Save & Next’ button to proceed to the next page, Step 7 — Payments
Summary. To return to a previous page, users should click the blue ‘Previous’ button. Portal users
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should exit the PRF Reporting Portal when they are not actively entering data and should do this by
clicking the red *Save & Exit’ button. Portal users should not exit the portal by closing the browser
window or navigate away from the current page using the browser window as data entered on the
current page will not be saved.

If a user has reported in a previous reporting period or revised a previous report, some of the
information on the Interest earned on Payments, Tax Information, and Single Audit page will pre-
populate with previously reported data. Edits may be made to the pre-populated data and all required
fields must contain a response. Once pre-populated data has been altered, the portal cannot revert
it back in case of error and information will need to be re-entered. Please confirm all information is
accurate and up-to-date before proceeding to the next screen.

NOTE: Interest earned will not be pre-populated.
48 STEP7-PAYMENTS SUMMARY

The Payments Summary page is pre-populated based on the reporting entity’s answers to previous
questions and payments received during the Payment Received Period which corresponds to the current
reporting period as shown in Table 1 Reporting Periods. There is no validation or data entry required
on the read-only Payments Summary page. The reporting entity should carefully review the dollar
amounts shown and click ‘Save & Next’ if all amounts are correct. If the payment information does not
appear correct, the reporting entity should navigate to the previous pages and ensure the data was
entered correctly.

The Step 7 — Payments Summary page will display total reportable payment amounts as shown in
Figure 62 Payments Summary: January 1, 2022 — June 30, 2022. Based upon the payments received by
the entity as shown in Figure 63 Payments Summary: Only Applicable Payments Shown. The
reportable payment amounts do not include payments received by the reporting entity and/or its
subsidiaries outside of the current reporting period or where the attestation for the payment was
rejected.

PRF and/or ARP Rural payments received and retained are reportable as is any interest earned on those
payments. The summary on this page includes the following:

e Total American Rescue Plan (ARP) Rural Payments (if applicable)
e Total NHIC Distribution (includes QIP) Payments'® (if applicable)

e Total Other PRF Payments (includes all General Distributions including Phase 4) and all Other
Targeted Distribution Payments (if applicable)

e Total Interest Earned on ARP Rural Payments (if applicable, as reported during Step 6 — Interest
Earned on Payments, Tax Information, and Single Audit Information)

e Total Interest Earned on NHIC Payments (if applicable, as reported during Step 6 — Interest
Earned on Payments, Tax Information, and Single Audit Information)

16 Abbreviated from formal name “Skilled Nursing Facility and Nursing Home Infection Control Distribution Payments.”
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Total Interest Earned on Other PRF Payments (as reported during Step 6 — Interest Earned on
Payments, Tax Information, and Single Audit Information)

Total Interest Earned on Phase 4 General Distribution Payments (if applicable, as reported
during Step 6 — Interest Earned on Payments, Tax Information, and Single Audit Information)

Gross Payments (including Interest Earned) — Calculated as

Total of 'Total American Rescue Plan (ARP) Rural Payments' + "Total Nursing Home Infection
Control Payments' + "Total Other PRF Payments (Including Phase 4)' + 'Total Interest Earned on
ARP Rural Payments' + "Total Interest Earned on Nursing Home Infection Control Payments' +
Total Interest Earned on Other PRF Payments' + "Total Interest Earned on Phase 4 General
Distribution Payments'

Total Returned Payments — Calculated as Amount Returned' from ARP Rural Payments +
‘Amount Returned' from Nursing Home Infection Control Payments + 'Amount Returned’ from
Other PRF Payments (Including Phase 4) Total Reportable NHIC Payments (if applicable) -
Calculated as Total NHIC Payments + Total Interest Earned on NHIC Payments

Total Reportable ARP Rural Payments — Calculated as "Total ARP Rural Payments' + 'Total
Interest Earned on ARP Rural Payments' - 'Amount Returned' from the Total ARP Rural
Payments (from the Payments to Recipient page)

Total Reportable Nursing Home Infection Control Payments — Calculated as “Total Nursing
Home Infection Control Payments’ + “Total Interest Earned on Nursing Home Infection Control
Payments’ - '"Amount Returned' from the ‘Total Skilled Nursing Facility and Nursing Home
Infection Control Payments’ (from the Payments to Recipient page)

Total Reportable Other PRF Payments — Calculated as “Total Other PRF Payments (Including
Phase 4)’ + “Total Interest Earned on Other PRF Payments’ + “Total Interest Earned on Phase 4
General Distribution Payments’ - “Total Other Provider Relief Fund Payments (Including Phase
4)’ (from the Payments to Recipient page)

Total Reportable Payments — Calculated as ‘Total Reportable ARP Rural Payments’ + “Total
Reportable Nursing Home Infection Control Payments’ + ‘Total Reportable Other PRF
Payments (Including Phase 4)’ (should equal ‘Gross Payments (including Interest Earned)” -
‘“Total Returned Payments’.)-
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Figure 62 Payments Summary: January 1, 2022 — June 30, 2022

Payments Summary: January 1, 2023 - June 30, 2023

These totals do not include payments received outside the period January 1, 2023 - June 30, 2023 or where the payments wers rejectad
(attestation rejected).

Total American Rescue Plan (ARP) Rural Payments: $50,000.00 i ]
Total Nursing Home Infection Confrol Payments: $510,000.00 ;i ]
Total Other PRF Payments (Including Phase 4): $100,000.00 i ]
Total Interest Earned on ARP Rural Payments: $100.00 i ]
Total Interest Earned on Nursing Home Infection Control Payments: = $100.00 i ]
Total Interest Earned on Other PRF Payments: $100.00 i ]
Total Interest Earned on Phase 4 General Distribution Payments: $100.00 i ]
Gross Payments {including Interest Earned): $660,400.00 (i ]
Total Returned Payments: $15.000.00 (i ]
Total Reportable ARP Rural Payments: $45.100.00 i ]
Total Reportable Nursing Home Infection Control Payments: $505.100.00 i ]
Total Reportable Other PRF Payments (Including Phase 4): $85,200.00 i ]
Total Reportable Payments: $645,400.00 ;i ]

= T B

Figure 63 Payments Summary: Only Applicable Payments Shown
Payments Summary: January 1, 2023 - June 30, 2023

These totals do not include payments received outside the period January 1, 2023 - June 30, 2023 or where the payments were rejected
(attestation rejected).

Total American Rescue Plan (ARP} Rural Payments: $50,000.00 (i ]
Total Other PRF Payments [Including Phase 4): $100.000.00 (i ]
Total Interest Earned on ARP Rural Payments: $100.00 i ]
Total Interest Earned on Other PRF Payments: $100.00 i ]
Total Interest Earned on Phase 4 General Distribution Payments: $100.00 (i ]
Gross Payments (including Interest Earned): $150,200.00 (i ]
Total Returned Payments: 310,000.00 (i ]
Total Reportable ARP Rural Payments: $45,100.00 i ]
Total Reportable Other PRF Payments {Including Phase 4): $85,200.00 i ]
Total Reportable Payments: $140,200.00 i ]

Users must click the blue *Save & Next’ button to proceed to the next page, Step 8 - Other Assistance
Received. To return to a previous page, users should click the blue *Previous’ button. Portal users
should exit the PRF Reporting Portal when they are not actively entering data and should do this by
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clicking the red ‘Save & Exit’ button. Portal users should not exit the portal by closing the browser
window or navigate away from the current page using the browser window as data entered on the
current page will not be saved.

4.9 STEP8-OTHER ASSISTANCE RECEIVED

The Step 8 — Other Assistance Received page is comprised of one large table where reporting entities
must report other related assistance received by the reporting entity (and its subsidiaries included in
reporting as applicable), by quarter, during the period of availability that corresponds to the current
reporting period as shown in Figure 64 Other Assistance Received (Refer to: Table 1 Reporting
Periods.) The information reported in this table is not used in subsequent calculations in the
portal.

If a user has reported in a previous reporting period or revised a previous report, some of the
information on the Other Assistance Received page will pre-populate. All required data must be entered
without error messages. Edits may be made to the pre-populated data and all required fields must
contain a response. Once pre-populated data has been altered, the portal cannot revert it back in case of
error and information will need to be re-entered. Please confirm all information is accurate and up-to-
date before proceeding to the next screen.

Automated calculations will appear by row and column. The 'tab’ key may be used to navigate between
cells during data entry. All cells are required data entry fields, and entries are restricted to 14 digits
including up to two decimals. Negative numbers may not be entered. If zero, the reporting entity must
enter a ‘0’. If the reporting entity is reporting on behalf of subsidiaries, the assistance received for each
category must be aggregated across each of the subsidiaries included in the report. The Other
Assistance Received reported to HRSA will not be used in the calculation of expenses or lost
revenues. Reporting entities are expected to make a determination of their expenses applied to PRF
and/or ARP Rural payments after considering Other Assistance Received and taking into account that
PRF and/or ARP Rural payments may not be used for expenses or lost revenues that other sources have
reimbursed or that other sources are obligated to reimburse.

72



HRSA

Provider Relief Fund Reporting Portal User Guide — Reporting Heath Resouoes & Snices Adiisalon

Figure 64 Other Assistance Received

Other Assist v

wscise Plan (ARP) Rural and Nursing Home

The reporting entity must enter Other Assistance Received by calendar year quarters in the period of
availability of funds that corresponds to the current reporting period. Calendar year quarters are defined
as follows:

Quarter 1 (Q1): January 1 — March 31

Quarter 2 (Q2): April 1 — June 30

Quarter 3 (Q3): July 1 — September 30

Quarter 4 (Q4): October 1 — December 31

Other Assistance Received will be reported for the period of availability by calendar year quarter for
the reporting entity (and its subsidiaries included in reporting) as follows:

e Rural Health Clinic (RHC) COVID-19 Testing Funds Received: There are two rows to
display RHC payments. The RHC payments are auto-populated by the Reporting Portal.

0 RHC COVID-19 Testing: Total amount of RHC payments received for COVID-19
Testing.

o RHC COVID-19 Testing and Mitigation: Total amount of RHC payments received
for COVID-19 Testing and Mitigation.

e Department of the Treasury (Treasury) and/or Small Business Administration (SBA)
Assistance: Total amount of COVID-19-related relief received from Treasury and/or SBA,
including the PPP, by the reporting entity during the period of availability.

e Federal Emergency Management Agency (FEMA) Programs: Total amount of COVID-
19-related relief received from FEMA by the reporting entity during the period of
availability.

e HHS CARES Act Testing: Total amount of relief received from HHS by the reporting
entity for COVID-19 testing-related activities during the period of availability.
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e Local, State, and Tribal Government Assistance: Total amount of COVID-19-related
relief received by the reporting entity from other Local, State, or Tribal government sources
during the period of availability.

e Business Insurance: Paid claims against insurance policies intended to cover losses related
to various types of health care business interruption during the period of availability.

e Other Assistance: Total amount of other federal and/or COVID-19-related assistance
received by the reporting entity during the period of availability.

Loan programs such as the Centers for Medicare and Medicaid Systems (CMS) Advanced and
Accelerated Payments are expected to be reported as Other Assistance Received when reporting. The
Other Assistance Received reported to HRSA will not be used in the calculation of expenses or lost
revenues. Reporting entities are expected to make a determination of their expenses applied to PRF
and/or ARP Rural payments after considering Other Assistance Received and taking into account that
PRF and/or ARP Rural payment may not be used for expenses or lost revenues that other sources have
reimbursed or that other sources are obligated to reimburse. If the reporting entity is reporting on behalf
of subsidiaries, the assistance received for each category must be aggregated across each of the
subsidiaries included in the report.

NOTE: If the reporting entity received funds from the RHC COVID-19 Testing Program and/or the
RHC COVID-19 Testing and Mitigation Program, the total dollar amount received will be pre-
populated in the table of Other Assistance Received in the first row. RHC COVID-19 Testing Program
and RHC COVID-19 Testing and Mitigation Program payments are not PRF payments. If you received
RHC COVID-19 Testing funds Program and/or RHC COVID-19 Testing and Mitigation Program, you
are required to report separately on the use of those funds at https://www.rhccovidreporting.com.

An error message in red will appear if the required fields are missing information or are not formatted
properly as shown in Figure 65 Other Assistance Received — Error Message.
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Figure 65 Other Assistance Received — Error Message

Other Assistance Received

s

Users must click the blue *Save & Next’ button to proceed to Step 11 — Nursing Home Infection
Control (NHIC) Expenses for Payments Received During Reporting Period. To return to a previous
page, users should click the blue ‘Previous’ button. Portal users should exit the PRF Reporting Portal
when they are not actively entering data and should do this by clicking the red ‘Save & Exit’ button.
Portal users should not exit the portal by closing the browser window or navigate away from the
current page using the browser window as data entered on the current page will not be saved.

4.10 STEP 9 - USE OF ARP RURAL DISTRIBUTION PAYMENTS (IF
APPLICABLE) FOR ELIGIBLE EXPENSES

After Step 8 — Other Assistance Received is complete, the reporting entity will report on expenses paid
for with ARP Rural payments (including any interest earned). Expense categories will include General
and Administrative and/or other Health Care-Related Expenses by calendar year quarter. If the
reporting entity did not receive ARP Rural Payments during the applicable Payment Received Period,
this page will be skipped, and the user will be taken directly to Step 11 — Nursing Home Infection
Control (NHIC) Expenses for Payments Received During Reporting Period.

The Total Reportable ARP Rural payment amount is shown in bold above the table and corresponds to
the same value displayed in Step 7 — Payments Summary. As a reminder, the total reportable ARP Rural
payment amount includes the total dollar value of payments received during the corresponding
Payment Received Period in addition to interest earned on those payments (as reported on the previous
page). The total dollar value of expenses reported on this page may not exceed the dollar value of the
Total Reportable ARP Rural Payments. The purpose of this worksheet is for the reporting entity to
show HRSA how ARP Rural payments were applied toward expenses during the period of availability.
Expenses that were not reimbursed with ARP Rural payments should not be reported on this page.
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The reporting entity will report on the use of all ARP Rural payments by entering the calendar year
quarterly expenses unreimbursed by other sources and those other sources were not obligated to
reimburse that were applied to these payments. The 'tab’ key may be used to navigate between cells
during data entry. All data entry fields must be completed, each cell is limited to 14 digits, including up
to two decimal places, and all values must be positive. If expenses are zero, the reporting entity must
enter a ‘0.” Totals will automatically calculate by corresponding column and row as information is
entered. Expenses must be reported by calendar year quarter.

Calendar year quarters are defined as follows:

Quarter 1 (Q1): January 1 — March 31
Quarter 2 (Q2): April 1- June 30

Quarter 3 (Q3): July 1- September 30
Quarter 4 (Q4): October 1 — December 31

Reporting entities that received between $10,000.01 and $499,999 in aggregated PRF and/or ARP
Rural payments during the Payment Received Period (shown in the table on Step 7 — Payments
Summary) are required to report by calendar quarter on the use of ARP Rural payments in two
categories: (1) G&A Expenses and (2) Healthcare Related Expenses as shown in Figure 66 American
Rescue Plan (ARP) Rural Expenses - Between $10,000.01 and $499,999.

Please note additional logic when reporting includes parent/subsidiary relationship:
e If the reporting entity has a net kept amount of greater than/equal to $500K (Parent TIN plus
Subsidiary TINSs) then Detailed expense page(s) will be provided.
e If the reporting entity has a net kept amount of less than $500K (Parent TIN plus Subsidiary
TINSs) then Abbreviated expense page(s) will be provided.
e If the reporting entity has subsidiary(ies) that have an aggregate result of over $500K, and they
are reporting on their own payments, the Provider will not see Detailed expenses.

Figure 66 American Rescue Plan (ARP) Rural

Amarican R

Expenses - Between $10,000.01 and $499,999

0, 2023

# Plan (ARP) Rural Expensas for Paymen uring Pay U3

¥ 1, 2023 = J

5,100
of your ARP Rusal payments, including those that wre allocatid 1o qualifying subsidisries

Reporting entities that received $500,000 or more in aggregated PRF and/or ARP Rural payments
during the Payment Received Period (shown in the table on Step 7 — Payments Summary) are
required to report by calendar year quarter on the use of NHIC Distribution payments in greater detail
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than the two categories of G&A Expenses and Healthcare Related Expenses as shown in Figure 71
Nursing Home Infection Control Expenses- $500,000 or More Table according to the following sub-
categories of expenses:

General and Administrative (G&A) Expenses for Nursing Home Infection Control Distribution
Payments (includes QIP payments) Received During Payment Period

e Mortgage/Rent: Payments related to mortgage or rent for a facility specifically for infection
control.

e Insurance: Premiums paid for property, malpractice, business insurance, or other insurance
relevant to operations for infection control.

e Personnel: ¥’ Workforce-related expenses as outlined in the Terms and Conditions such as
personnel costs associated with administering COVID-19 testing; reporting COVID-19 test
results to local, state, or federal governments; hiring staff to provide patient care or
administrative support; providing additional services to residents; workforce training; and
mentorship programs to improve infection control; or other personnel costs incurred for
infection control. Staffing, including temporary employee or contractor payroll and overhead
employees, is included.

e Fringe Benefits: Extra benefits supplementing an employee’s salary, which may include hazard
pay, travel reimbursement, and employee health insurance. May only be charged in proportion
to salary costs for infection control.

e Lease Payments: New equipment or software leases, fleet cars, and medical equipment that is
not purchased and will be returned to its owner, so long as it is used for infection control.

o Utilities/Operations: Lighting, cooling/ventilation, cleaning, or additional third-party vendor
services not included in the “Personnel” sub-category and whose purpose is for infection
control.

e Other General and Administrative Expenses: Expenses not captured above that are for
infection control and generally considered part of G&A expenses.

Health Care-Related Expenses for Nursing Home Infection Control Distribution Payments
(includes QIP payments) Received During Payment Period

e Supplies: Expenses paid for purchase of supplies (e.g., single use or reusable patient care
devices, cleaning supplies, office supplies, etc.) used for the purpose of infection control during
the period of availability. Such items may include personal protective equipment (PPE), hand
sanitizer, and supplies for patient or staff COVID-19 testing, or expenses associated with
distribution of a COVID-19 vaccine licensed or authorized by the Food and Drug
Administration (FDA).

1 The Terms and Conditions associated with each PRF and/or ARP Rural payment do not permit recipients to use PRF and/or ARP Rural payments to pay
any salary at a rate in excess of Executive Level 1l which is set at $197,300 (2020), $199,300 (2021), $203,700 (2022), $212,100 (2023). For the purposes
of the salary limitation, the direct salary is exclusive of fringe benefits and indirect costs. The limitation only applies to the rate of pay charged to PRF
and/or ARP Rural payments and other HHS awards. An organization receiving PRF and/or ARP Rural payments may pay an individual’s salary amount in
excess of the salary cap with non-federal funds.
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Equipment: Expenses paid for purchase of equipment used for infection control, such as
updates to Heating, Ventilation, and Air Conditioning (HVAC) systems or sanitizing
equipment.

Information Technology (IT): Expenses paid for IT or interoperability systems to expand or
preserve infection control during the reporting period, such as telehealth infrastructure,
increased bandwidth, technology that permits residents to connect with their families, and
teleworking to support remote workforce.

Facilities: Expenses such as lease or purchase of permanent or temporary structures, or to
retrofit facilities to accommodate revised patient treatment practices to support infection control
during the period of availability.

Other Health Care-Related Expenses: Expenses not captured above that are for infection
control and are health care-related expenses.
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Figure 67 American Rescue Plan (ARP) Rural Expenses - $500,000 or More Table

Ame g Pa t Pariod: January 1, 2023 023

1, 2023 - June 30, 2023 for

Total ARP Rural Payments = $45,100

Use this expense sheet for all of your ARP Rurel payments, including those thet were alloceted to qualitying subsidiaries

4.11 STEP 10 - USE OF ARP RURAL DISTRIBUTION PAYMENTS (IF
APPLICABLE) FOR LOST REVENUES

Reporting entities may apply ARP Rural amounts not fully expended on health care-related expenses
attributable to COVID-19 to patient care lost revenues up to the end of the quarter in which the Public
Health Emergency ends, if applicable. Recipients may choose to apply ARP Rural payments toward

lost revenues using one of three options, up to the amount:
e Option i: of the difference between actual patient care revenues.

e Option ii: of the difference between budgeted (approved prior to March 27, 2020) and actual
patient care revenues.

e Option iii: calculated by any reasonable method of estimating revenues.
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Figure 68 American Rescue Plan (ARP) Rural Expenses — Lost Revenues Questionnaire

Lost Revenues Questionnaire

Please report on Lost Revenues using one of the three options: 2019 Actual Revenue, Budgeted Revenue, or Alternate Reasonable Methodology.

Use this link to access the reporting requirements
NOTE: Due to the end of the Public Health Emergency (PHE), PRF and ARP Rural payments can be applied toward Lost Revenues through June 30, 2023. Please refer to the Post-Payment
Motice of Reporting Requirements for more details.

Note: Fields marked with asterisk (*) are reguired.

“Choose your method for calculation of lost revenues

2018 Actual Revenue

If the reporting entity does not use all of their ARP Rural funds on ARP Rural expenses, they would
enter their lost revenues. (See the Step 15 - Lost Revenues section of this guide.) If the reporting entity
does not expend their remaining ARP Rural funds on lost revenues, the system will provide an error
message. The reporting entity may either make the necessary corrections or proceed without making
any changes. After completing the ARP Rural section, the provider is taken to the NHIC expense
pages.

Figure 69 ARP Rural Funds Not Expended on ARP Rural Expenses & Lost Revenue

You must completely expend ARP Rural funds before any other PRF funds can
be used for eligible healthcare related expenses.

If you wish to apply your Other PRF payments, click Cancel and return to your ARP Rural Expenses and/or
Lost Revenues and make the necessary corrections

Click Continue to proceed without making any changes

Cancel Continue

4.12 STEP 11 - NURSING HOME INFECTION CONTROL (NHIC)
EXPENSES FOR PAYMENTS RECEIVED DURING PAYMENT
PERIOD

Each reporting entity that received NHIC Distribution payments*® during the Payment Received Period
that corresponds to the current Reporting Time Period is directed to report on the use of those funds. If
the reporting entity did not receive NHIC Payments during the applicable Payment Received Period,
this page will be skipped and the user will be taken directly to Step 12 — Other PRF Expenses for
Payments Received During Payment Period.

The Total Reportable NHIC Distribution payment amount is shown in bold above the table and
corresponds to the same value displayed in Step 7 — Payments Summary. As a reminder, the total

18 Nursing Home Infection Control Payments are Targeted Distributions with associated Terms and Conditions and include QIP payments.
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reportable NHIC payment amount includes the total dollar value of payments received during the
corresponding Payment Received Period in addition to interest earned on those payments (as reported
on the previous page). The total dollar value of expenses reported on this page may not exceed the
dollar value of the Total Reportable NHIC Payments. The purpose of this worksheet is for the reporting
entity to show HRSA how NHIC Distribution payments were applied toward expenses during the
period of availability. Expenses that were not reimbursed with NHIC Distribution payments should not
be reported on this page.

The reporting entity will report on the use of all NHIC Distribution (including QIP) payments by
entering the calendar year quarterly expenses unreimbursed by other sources and those other sources
were not obligated to reimburse that were applied to these payments. The 'tab’ key may be used to
navigate between cells during data entry. All data entry fields must be completed, each cell is limited to
14 digits, including up to two decimal places, and all values must be positive. If expenses are zero, the
reporting entity must enter a ‘0.” Totals will automatically calculate by corresponding column and row
as information is entered. Expenses must be reported by calendar year quarter.

Calendar year quarters are defined as follows:
Quarter 1 (Q1): January 1 — March 31
Quarter 2 (Q2): April 1- June 30

Quarter 3 (Q3): July 1- September 30
Quarter 4 (Q4): October 1 — December 31

As outlined in the most recently published Post-Payment Notice of Reporting Requirements, NHIC
Distribution payments may be used for infection control expenses limited to those outlined in the
Terms and Conditions as follows:

e Costs associated with administering COVID-19 testing;

e Reporting COVID-19 test results to local, state, or federal governments;
e Hiring staff to provide patient care or administrative support;

e Providing additional services to residents; or

e Other expenses incurred to improve infection control.

Reporting entities that received between $10,000.01 and $499,999 in aggregated PRF and/or ARP
Rural payments during the Payment Received Period (shown in the table on Step 7 — Payments
Summary) are required to report by calendar quarter on the use of NHIC Distribution payments in two
categories: (1) G&A Expenses and (2) Healthcare Related Expenses as shown in Figure 70 Nursing
Home Infection Control Expenses- Between $10,000.01 and $499,999.

Please note additional logic when reporting includes parent/subsidiary relationship:

e If the reporting entity has a net kept amount of greater than/equal to $500K (Parent TIN plus
Subsidiary TINSs) then Detailed expense page(s) will be provided (see Figure 71 Nursing Home
Infection Control Expenses- $500,000 or More Table).

e If the reporting entity has a net kept amount of less than $500K (Parent TIN plus Subsidiary
TINSs) then Abbreviated expense page(s) will be provided (see Figure 70 Nursing Home
Infection Control Expenses- Between $10,000.01 and $499,999).
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e If the reporting entity has subsidiary(ies) that have an aggregate result of over $500K, and they
are reporting on their own payments, the Provider will not see Detailed expenses.

Figure 70 Nursing Home Infection Control Expenses- Between $10,000.01 and $499,999

Hursing Home infection Control Expenses for Payments Received During Fayment Pencd: January 1, 2023 - June 30, 2023

Eape

Reporting entities that received $500,000 or more in aggregated PRF and/or ARP Rural payments
during the Payment Received Period (shown in the table on Step 7 — Payments Summary) are
required to report by calendar year quarter on the use of NHIC Distribution payments in greater detail
than the two categories of G&A Expenses and Healthcare Related Expenses as shown in Figure 71
Nursing Home Infection Control Expenses- $500,000 or More Table according to the following sub-
categories of expenses:

General and Administrative (G&A) Expenses for Nursing Home Infection Control Distribution
Payments (includes QIP payments) Received During Payment Period

e Mortgage/Rent: Payments related to mortgage or rent for a facility specifically for infection
control.

e Insurance: Premiums paid for property, malpractice, business insurance, or other insurance
relevant to operations for infection control.

e Personnel: ** Workforce-related expenses as outlined in the Terms and Conditions such as
personnel costs associated with administering COVID-19 testing; reporting COVID-19 test
results to local, state, or federal governments; hiring staff to provide patient care or
administrative support; providing additional services to residents; workforce training; and
mentorship programs to improve infection control; or other personnel costs incurred for
infection control. Staffing, including temporary employee or contractor payroll and overhead
employees, is included.

e Fringe Benefits: Extra benefits supplementing an employee’s salary, which may include hazard
pay, travel reimbursement, and employee health insurance. May only be charged in proportion
to salary costs for infection control.

¥ The Terms and Conditions associated with each PRF and/or ARP Rural payment do not permit recipients to use PRF and/or ARP Rural payments to pay
any salary at a rate in excess of Executive Level 1l which is set at $197,300 (2020), $199,300 (2021), $203,700 (2022), $212,100 (2023). For the purposes
of the salary limitation, the direct salary is exclusive of fringe benefits and indirect costs. The limitation only applies to the rate of pay charged to PRF
and/or ARP Rural payments and other HHS awards. An organization receiving PRF and/or ARP Rural payments may pay an individual’s salary amount in
excess of the salary cap with non-federal funds.
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Lease Payments: New equipment or software leases, fleet cars, and medical equipment that is
not purchased and will be returned to its owner, so long as it is used for infection control.
Utilities/Operations: Lighting, cooling/ventilation, cleaning, or additional third-party vendor
services not included in the “Personnel” sub-category and whose purpose is for infection
control.

Other General and Administrative Expenses: Expenses not captured above that are for
infection control and generally considered part of G&A expenses.

Health Care-Related Expenses for Nursing Home Infection Control Distribution Payments
(includes QIP payments) Received During Payment Period

Supplies: Expenses paid for purchase of supplies (e.g., single use or reusable patient care
devices, cleaning supplies, office supplies, etc.) used for the purpose of infection control during
the period of availability. Such items may include personal protective equipment (PPE), hand
sanitizer, and supplies for patient or staff COVID-19 testing, or expenses associated with
distribution of a COVID-19 vaccine licensed or authorized by the Food and Drug
Administration (FDA).

Equipment: Expenses paid for purchase of equipment used for infection control, such as
updates to Heating, Ventilation, and Air Conditioning (HVAC) systems or sanitizing
equipment.

Information Technology (IT): Expenses paid for IT or interoperability systems to expand or
preserve infection control during the reporting period, such as telehealth infrastructure,
increased bandwidth, technology that permits residents to connect with their families, and
teleworking to support remote workforce.

Facilities: Expenses such as lease or purchase of permanent or temporary structures, or to
retrofit facilities to accommodate revised patient treatment practices to support infection control
during the period of availability.

Other Health Care-Related Expenses: Expenses not captured above that are for infection
control and are health care-related expenses.
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Figure 71 Nursing Home Infection Control Expenses- $500,000 or More Table

ackived During Fayment Panod: January 1, 2023 = June 30, 2023

Hursing Home infection Gontrol Expenses for Pay)

Users must click the blue *Save & Next’ button to proceed to Step 12 — Other Provider Relief Fund
Expenses for Payments Received During Payment Period. To return to a previous page, users should
click the blue ‘Previous’ button. Portal users should exit the PRF Reporting Portal when they are not
actively entering data and should do this by clicking the red ‘Save & Exit’ button. Portal users should
not exit the portal by closing the browser window or navigate away from the current page using
the browser window as data entered on the current page will not be saved.

4.13 STEP 12 - OTHER PRF EXPENSES FOR PAYMENTS RECEIVED
DURING PAYMENT PERIOD

After Step 11 — NHIC Expenses for Payments Received During Reporting Period is complete, the
reporting entity is directed to report Step 12 — Other PRF Expenses for Payments Received During
Payment Period. On this page, the reporting entity is required to report on the use of all “Other PRF
Payments” by indicating the quarterly expenses reimbursed with these payments. PRF payments must
be used for expenses unreimbursed by other sources and that other sources are not obligated to
reimburse. “Other PRF Payments” includes all General Distribution payments and Targeted
Distribution payments, except for those payments categorized as NHIC?® payments. The reporting
entity must report the use of these payments by indicating the quarterly expenses reimbursed with these
payments.

2 As a reminder, Nursing Home Infection Control payments include QIP payments.
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Reporting entities are required to:

¢ Maintain adequate documentation to substantiate that the PRF payments were used for
healthcare related expenses or lost revenues attributable to COVID-19; and

e Ensure that those expenses or losses were not reimbursed from other sources, and other sources
were not obligated to reimburse them.

The Total Reportable Other PRF Payment amount is shown in bold above the table and corresponds to
the same value displayed in Step 7 — Payments Summary. As a reminder, the Total Reportable Other
PRF Payment amount includes the total dollar value of payments received during the corresponding
Payment Received Period in addition to interest earned on those payments (as reported on the previous
page). The total dollar value of expenses reported on this page may not exceed the Total Reportable
Other PRF Payments. The purpose of this worksheet is for the reporting entity to show HRSA how
Other PRF payment amounts were applied toward expenses during the period of availability. Expenses
that were not reimbursed with Other PRF Payments should not be reported on this page. The reporting
entity will report on the use of all Other PRF Payments by indicating the calendar year quarterly
expenses (unreimbursed by other sources and that other sources were not obligated to reimburse) that
the Other PRF Payments were used for. The 'tab’ key may be used to navigate between cells during data
entry. All data entry fields must be completed, are limited to 14 digits, and all values must be positive.
If expenses are zero, the reporting entity must enter a ‘0.” Totals will automatically calculate by
corresponding column and row as information is entered. Expenses are reported by calendar year
quarter.

Calendar year quarters are defined as follows:
Quarter 1 (Q1): January 1 — March 31

Quarter 2 (Q2): April 1 — June 30
Quarter 3 (Q3): July 1- September 30
Quarter 4 (Q4): October 1- December 31

Reporting entities that received between $10,000.01 and $499,999 in aggregated PRF and/or ARP
Rural payments during the Payment Received Period (shown in the table on Step 7 — Payments
Summary) are required to report on the use of Other PRF Payments in two categories: (1) G&A
Expenses and (2) Healthcare Related Expenses as shown in Figure 72 Other PRF Expenses- Between
$10,000.01 and $499,999.

Please note additional logic when reporting includes parent/subsidiary relationship:
e If the reporting entity has a net kept amount of greater than/equal to $500K (Parent TIN plus

Subsidiary TINSs) then Detailed expense page(s) will be provided.

e If the reporting entity has a net kept amount of less than $500K (Parent TIN plus Subsidiary
TINSs) then Abbreviated expense page(s) will be provided.

e If the reporting entity has subsidiary(ies) that have an aggregate result of over $500K, and they
are reporting on their own payments, the Provider will not see Detailed expenses.
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Figure 72 Other PRF Expenses- Between $10,000.01 and $499,999

Other Provider Relf Fund Expenses for Payments (Inciuding Phase 4] Recelved During Fayment Penied: January 1, 2023 - June 30, 2023

Reporting entities that received $500,000 or more in aggregated PRF and/or ARP Rural payments
during the Payment Received Period (shown in the table on Step 7 — Payments Summary) are
required to report on the use of Other PRF Payments in greater detail than the two categories of G&A
Expenses and Healthcare Related Expenses as shown in Figure 73 Other PRF Expenses- $500,000 or
More Table according to the following sub-categories of expenses:

General and Administrative (G&A) Expenses for Other PRF Payments Received During
Payment Period

e Mortgage/Rent: Payments related to mortgage or rent for a facility.

e Insurance: Premiums paid for property, malpractice, business insurance, or other insurance
relevant to operations.

e Personnel:?* Workforce-related actual expenses paid to prevent, prepare for, or respond to
COVID-19 during the reporting period, such as workforce training, staffing, temporary
employee or contractor payroll, overhead employees, or security personnel.

e Fringe Benefits: Extra benefits supplementing an employee’s salary, which may include hazard
pay, travel reimbursement, and employee health insurance.

e Lease Payments: New equipment or software leases, such as fleet cars and medical equipment
that is not purchased and will be returned to the owner.

o Utilities/Operations: Lighting, cooling/ventilation, cleaning, or additional third-party vendor
services not included in the “Personnel” sub-category.

e Other General and Administrative Expenses: Expenses not captured above that are generally
considered part of General and Administrative expenses.

Healthcare Related Expenses Attributable to COVID-19

e Supplies: Expenses paid for purchase of supplies (e.g., single use or reusable patient care
devices, cleaning supplies, office supplies, etc.) used to prevent, prepare for, and/or respond to
COVID-19 during the reporting period. Such items may include PPE, hand sanitizer, supplies
for patient screening, or vaccination administration materials.

2 The Terms and Conditions associated with each PRF and/or ARP Rural payment do not permit recipients to use PRF and/or ARP Rural money to pay
any salary at a rate in excess of Executive Level 1l which is set at $197,300 (2020), $199,300 (2021), $203,700 (2022), $212,100 (2023). For the purposes
of the salary limitation, the direct salary is exclusive of fringe benefits and indirect costs. The limitation only applies to the rate of pay charged to PRF
and/or ARP Rural payments and other HHS awards. An organization receiving PRF and/or ARP Rural funds may pay an individual’s salary amount in
excess of the salary cap with non-federal funds.
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e Equipment: Expenses paid for purchase of equipment, such as ventilators, refrigeration
systems for COVID-19 vaccines, or updates to HVAC systems.

e Information Technology (IT): Expenses paid for IT or interoperability systems to expand or
preserve COVID-19 care delivery during the reporting period, such as electronic health record
licensing fees, telehealth infrastructure, increased bandwidth, and teleworking to support remote
workforce.

e Facilities: Expenses such as lease or purchase of permanent or temporary structures, or to
retrofit facilities to accommodate revised patient treatment practices, used to prevent, prepare
for, and/or respond to COVID-19 during the reporting period.

e Other Healthcare Expenses: Expenses, not previously captured above, that were paid to
prevent, prepare for, and/or respond to COVID-19.

During Ll 1, 2023 = June 30, 2023

Figure 73 Other PRF Expenses- $500,000 or More Table

Users must click the blue *Save & Next’ button to proceed to Step 13 — Unreimbursed Expenses
Attributable to COVID-19. To return to a previous page, users should click the blue *Previous’ button.
Portal users should exit the PRF Reporting Portal when they are not actively entering data and should
do this by clicking the red ‘Save & Exit’ button. Portal users should not exit the portal by closing
the browser window or navigate away from the current page by using the browser window as
data entered on the current page will not be saved.
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4.14 STEP 13 - UNREIMBURSED EXPENSES ATTRIBUTABLE TO COVID-
19

After Step 12 — Other PRF Expenses for Payments Received During Payment Period is complete,
reporting entities will complete Step 13 — Unreimbursed Expenses Attributable to COVID-19. The
purpose of this worksheet is for reporting entities to describe to HRSA whether there are expenses that
remain unreimbursed after considering all assistance received by HRSA and all other sources. On this
worksheet, the reporting entity is required to report on the net unreimbursed expenses attributable to
COVID-19 that have not been reimbursed by other sources and that other sources are not obligated to
reimburse. Reporting entities must consider all other financial assistance received by HRSA and other
sources, including Other PRF Payments, when determining net unreimbursed expenses attributable to
COVID-19 reported on this worksheet. The net unreimbursed expenses attributable to COVID-19
reported to HRSA will not be used in the calculation of expenses or lost revenues.?? Reporting
entities are expected to determine whether there are net unreimbursed expenses attributable to COVID-
19 after taking into consideration the application of Other Assistance Received and all PRF and/or ARP
Rural payments.

On this worksheet, the reporting entity is required to report on the net unreimbursed expenses
attributable to COVID-19 (net after Other Assistance Received and PRF and/or ARP Rural payments
are applied) by indicating the calendar year quarterly expenses during the period of availability of the
Payments Received that correspond to the current reporting period.

Calendar year quarters are defined as follows:
Quarter 1 (Q1): January 1 — March 31
Quarter 2 (Q2): April 1 — June 30

Quarter 3 (Q3): July 1 — September 30
Quarter 4 (Q4): October 1 — December 31

The 'tab' key may be used to navigate between cells during data entry. All data entry fields must be
completed. Each cell is limited to 14 digits, including up to two (2) decimal places, and all values must
be positive numbers. If expenses are zero, the reporting entity must enter a “0.” Totals will
automatically calculate by corresponding column and row as information is entered.

Expenses are reported in two categories: (1) G&A Expenses and (2) Healthcare Related Expenses as
shown in Figure 74 Unreimbursed Expenses Table.

22 HRSA is gathering this data for informational purposes only and will have no impact on other calculations in the report. However, legislation stipulates
that organizations use PRF funds for expenses that have not been reimbursed and are not obligated to reimburse by another source. As a result, HRSA
expects organizations to determine if there are net unreimbursed expenses attributable to COVID-19 after applying Other Assistance Received and all PRF
and ARP Rural payments.
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Figure 74 Unreimbursed Expenses Table
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Users must click the blue *Save & Next’ button to proceed to Step 14 — Actual Patient Care Revenue or
Lost Revenues. To return to a previous page, users should click the blue *Previous’ button. Portal users
should exit the PRF Reporting Portal when they are not actively entering data and should do this by
clicking the red *Save & Exit’ button. Portal users should not exit the portal by closing the browser
window or navigate away from the current page using the browser window as data entered on the
current page will not be saved.

4.15 STEP 14 - ACTUAL PATIENT CARE REVENUE OR LOST REVENUES

Depending on data from previous pages, one of two pages will be automatically displayed.

4.15.1 Actual Patient Care Revenue

If Total Reportable Other PRF Payments (from Step 7 — Payments Summary) is equal to Total Other
PRF Expenses (from Step 12 — Other PRF Expenses for Payments Received During Payment Period),
the Actual Patient Care Revenue page displays as shown in Figure 75 Actual Patient Care Revenue.
Otherwise, the Lost Revenues Questionnaire is displayed .
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Figure 75 Actual Patient Care Revenue

Actual Patient Care Revenue

The recipient is required to submit calendar year 2019, 2020, 2021, 2022, 2023 and 2024 actual patient care revenues.

All fields marked with an asterisk are required. The number enterad may be a value with up to 14 digits, including 2 decimal places. If there is no revenue, the reporting entity must enter '0

MNote: Fields marked with asterisk (*) are required

Save & Bxit @

Please confirm Actual Patient Care Revenue data entered into the portal is accurate and concise.

The Actual Patient Care Revenue page is only shown if all Other PRF Payments were used for
expenses reported on previous portal pages and reporting entities do not need to select a method for
reporting lost revenues. (As a reminder, NHIC Payments may not be used to reimburse lost
revenues.) On the Actual Patient Care Revenue page, the reporting entity must provide total Actual
Patient Care Revenue for the completed calendar years within the period of availability for the
payments received that correspond to the current reporting period. Both fields are required, limited to
14 digits including two (2) decimal places, and actual revenue must be positive values. If the revenues
are zero, the reporting entity must enter a ‘0.’

After the user clicks the blue “‘Save & Next’ button, they skip Step 15 — Lost Revenues and are taken
directly to Step 16 — Financial Summary. To return to a previous page, users should click the blue
‘Previous’ button. Portal users should exit the PRF Reporting Portal when they are not actively entering
data and should do this by clicking the red ‘Save & Exit’” button. Portal users should not exit the
portal by closing the browser window or navigate away from the current page by using the
browser window as data entered on the current page will not be saved.

4.15.2 Lost Revenues Questionnaire

If the Total Reportable Other PRF Payments (from Step 7 — Payments Summary) is greater than the
Total Other PRF Expenses reported (from Step 12 — Other PRF Expenses for Payments Received
During Reporting Period), then the reporting entity has PRF and/or ARP Rural payments remaining to
apply to lost revenues and the Lost Revenues Questionnaire page is shown. The Lost Revenues
Questionnaire is shown in Figure 76 Lost Revenues Questionnaire.
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Figure 76 Lost Revenues Questionnaire

Lost Revenues Questionnaire

Please report on Lost Revenues using one of the three options: 2019 Actual Revenue, Budgeted Revenue, or Alternate Reasonable Methodology.

Use this link to access the reporting requirements.

NOTE: Due to the end of the Public Health Emergency (PHE), PRF and ARP Rural payments can be applied toward Lost Revenues through June 30, 2023. Please refer to the Post-
Payment Notice of Reporting Requirements for more datails

Note: Fields marked with asterisk (*) are required.

2018 Actu;

The Lost Revenues Questionnaire requires the reporting entity to select the method they will use to
calculate lost revenues. This Reporting Portal page also contains a link to the most recently published
Post-Payment Notice of Reporting Requirements, which will open in a new browser tab so as to not
affect data entered. The reporting entity must select one of three methods as described in the most
recently published Post-Payment Notice of Reporting Requirements:

1. 2019 Actual Revenue: The difference between actual patient care revenues (uses 2019
calendar year quarters as the baseline); or

2. Budgeted Revenue: The difference between budgeted (budget covering the entire period of
availability and approved prior to March 27, 2020) and actual patient care revenues (uses the
approved budget as the baseline); or

3. Alternate Reasonable Methodology: Calculated by any reasonable method of estimating
revenues.

Depending on which method is selected, one of the three pages below will be shown.

If a user has reported during a previous reporting period: Portal users will be able to change the
selected path for lost revenue calculation in proceeding reporting periods. However, if they choose to
do this, they will need to recalculate the lost revenue for the entire period of availability. Once the user
selects a different method for calculation of lost revenues, the “Change in Lost Revenue Path
Verification” pop-up will appear as shown in Figure 77 Lost Revenues Path Verification. The user will
respond to “Are you sure you want to change method?’ by selecting “Yes’ or ‘No’ from the drop-down
list. If making a change in the method, the user should select *Yes’ from the drop-down list. Once
‘Yes’ is selected, a conditional field ‘Reason for Calculation Method Change’ is provided for a
required reason for the change in lost revenues path. If choosing ‘No,’ the user will click ‘Cancel’
to return to the Lost Revenues Questionnaire page to select again. Reporting entities are expected to use
the same method for lost revenue calculation for all reporting periods in which they are required to
report.
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Figure 77 Lost Revenues Path Verification

Change in Lost Revenues Path Verification

Are you sure you want to change Method

Yes

* Reason for Calculation Method Change (Minimum of 80 characters required.)

4.16 STEP 15 - LOST REVENUES ATTRIBUTABLE TO CORONAVIRUS

If the reporting entity was shown the Step 14 - Actual Patient Care Revenue or Lost Revenues page,
they will be directed to Step 16 — Financial Summary instead of the following page options. Depending
on the reporting entity’s selection on the Lost Revenues Questionnaire, one of the three pages below
will be shown. Each of the three pages will determine the calculation of all lost revenues and the
calculation will be applied to the balance of the Other PRF Payments (after reported expenses are
deducted) to determine the total dollar amount of PRF and/or ARP Rural payments expended for the
Payment Received Period. Please ensure data entered into the portal is accurate and concise. As a
reminder, NHIC Payments may not be used for lost revenues and will not figure into the
calculation of PRF and/or ARP Rural payments applied to the lost revenues.

Reporting entities are required to:

e Maintain adequate documentation to substantiate that the PRF and/or ARP Rural payments were
used for healthcare related expenses or lost revenues attributable to COVID-19; and

e Ensure that those expenses or losses were not reimbursed from other sources, and other sources
were not obligated to reimburse them.

NOTE: NHIC Distribution payments cannot be used to reimburse lost revenues.

Warning: Reporting Period 5 is the last opportunity for you to apply your PRF and ARP Rural
payments towards lost revenues.

If a user has reported during a previous reporting period: the user may choose to use a different
lost revenues methodology or values during the current reporting period than they used in a prior
reporting period. On the Calculation of Lost Revenues Attributable to COVID-19 page, the user will
respond to “Are you sure you want to change your method for calculation of lost revenue?’ by
selecting “Yes’ or “No’ from the drop-down list. If making a change in lost revenues methodology, the
user should select “Yes’ from the drop-down list. Once “Yes’ is selected, a conditional field
‘Justification for change in lost revenues calculation method’ is provided for a required narrative
justification for the change in lost revenues calculation methodology. The justification is limited to
1000 characters, with a minimum of 80 characters. If choosing ‘No,” the user will be returned to the
Lost Revenues Questionnaire page to select again.

92



HRSA

Provider Relief Fund Reporting Portal User Guide — Reporting Heath Resouoes & Snices Adiisalon

Once changes are made to pre-populated fields, the data cannot be reverted back to previously saved by
the portal; they must be entered manually. All fields must contain accurate and complete data before
proceeding to the next page.

Refer to the latest version of the Post-Payment Notice of Reporting Requirements or read the Lost
Revenues Guide (PDF - 302 KB).

Please note that once information in the portal is changed, it cannot be reverted back to previously
reported values; data must be re-entered for each required field.

4.16.1 2019 Actuals

If in the Lost Revenues Questionnaire, the reporting entity selects the 2019 Actual Revenue method
(option i), the page will appear as shown in Figure 78 Total Revenue/Net Charges from Patient Care
(2019 Actuals).

Figure 78 Total Revenue/Net Charges from Patient Care (2019 Actuals)

Lost Revenues Attributable to Coronavirus Using 2019 Actuals

Plaase fill cut the fable below with the quarierly revenue informaticn for each calendar year. In the Total RevenueMet Charges from Patient Care sectien, please report the Palient Revenue
split by Payer Type

All fields marked with an asterisk are required. The number entered may be a value with up to 14 digits. including 2 decimal places. If there is no revenue to report for a quarter, the reporiing

entity must enter ‘0’. The Tab' key may be used to navigate between cells during data eniry

NOTE: Due to the end of the Public Health Emergency (PHE), PRF and ARP Rural payments can be applied toward Lost Revenues through June 30, 2023 Please refer to the Post-
Payment Notice of Reporting_Requirements for more details

Note: Figlds marked with astenisk {*) are required.

* Do you want to change values from the previous reporting period?

2019 Actuals 2020 Actuals 2021 Actuals 2022 Actuals 2023 Actuals

Total Revenue/Net Charges from Patient Care (2019 Actuals)

Q1 (2019) Q2 (2019) Q3 (2019) Q4 (2019) Total (2019)
Medicare AsE O +| 550,000.00 «| %1,000,000.00 +| $1,000,000.00 -| %1,000,000.00 $3,050,000.00
Medicare C O +| $1.000.000.00 «| $1,000.000.00 +| " $1,000.000.00 +| %1,000.000.00 54,000,000.00
Medicaid Chidreris Health nsurence @ .51 1o.000.00 | 31.000.000.00 +| $1.000.000.00 | 51.000.000.00 $4,000,000.00
Frogram (CHIF)
Commercizl Inzurance © +| $1.000.000.00 «| $1,000,000.00 +| $1,000,000.00 +| $1,000,000.00 $4,000,000.00
Self-Pay (Mo Insurance) @ - 51,000.000.00 -| %1,000.000.00 +| 1.000,000.00 -| %1,000.000.00 54,000,000.00
Otner @ < $1.000.000.00 «| $1,000,000.00 «| $1,000.000.00 +| $1,000,000.00 54,000,000.00
e e e e A R §5,050,000.00 $5,000,000.00 $6,000,000.00 $5.000,000.00 §23,050,000.00

Care

(e ] eion | oo

The reporting entity must complete four (4) tables with actual quarterly revenue information for
calendar years 2019 to the end of the period of availability. Reporting entities will submit revenues??

2 Net of uncollectible patient service revenues recognized as bad debts.
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net charges from patient care?* (prior to netting with expenses) split by payer mix (including out of
pocket charges), and by calendar year quarter for each quarter during the period of availability.

Calendar year quarters are defined as follows:

e Quarter 1 (Q1): January 1 — March 31

e Quarter 2 (Q2): April 1 —June 30

e Quarter 3 (Q3): July 1 — September 30

e Quarter 4 (Q4): October 1 — December 31

The reporting entity will report on total revenue/net charges from patient care split by payer type for
each of the relevant calendar year quarters as follows:

e Medicare Part A + B: actual revenues/net charges received from Medicare Part A + B for
patient care.

e Medicare Part C (Medicare Advantage): actual revenues/net charges received from Medicare
Part C for patient care.

e Medicaid/Children’s Health Insurance Program (CHIP): actual revenues/net charges
received from Medicaid/CHIP for patient care.

e Commercial Insurance: actual revenues/net charges from commercial insurance payers for
patient care.

e Self-Pay (No Insurance): actual revenues/net charges received from self-pay patients,
including the uninsured or individuals without insurance who bear the burden of paying for
health care themselves.

e Other: actual revenues/net charges from other sources received for patient care services and not
included in the list above.

If a user reported in a previous reporting period: If using the same lost revenues methodology as in
a prior reporting period, previously reporting values on the Actual Revenue (Calculation of Lost
Revenues Attributable to COVID-19) will pre-populate. There is a required question, ‘Do you want to
change values from the previous reporting period?’, which “Yes’ or “No’ can be selected from the drop-
down list. (This is a conditional question.) If “Yes’, the Reporting entity will be required to enter a
justification for the change with a description. The justification is limited to 1000 characters, with a
minimum of 80 characters. Selecting “Yes’ will overwrite the pre-populated information. However,
once changes are made to pre-populated fields, the user can revert to the previously reporting lost
revenue method by selecting ‘No’ to the question, ‘Do you want to change values from the previous
reporting period?” Once changed to ‘No’, the system will restore the values with the previously pre-
populated report values. All fields must contain accurate and complete data before proceeding to the
next page.

The 'tab' key may be used to navigate between cells during data entry. All data entry fields are required,
each cell is limited to 14 digits including two decimal places, and all values must be positive numbers.

24 “patient care” means health care, services, and supports, as provided in a medical setting, at home/telehealth, or in the community. It should not include
non-patient care revenue such as insurance, retail, or real estate revenues (exception for nursing and assisted living facilities’ real estate revenues where
resident fees are allowable); prescription sales revenues (exception when derived through the 340B program); grants or tuition; contractual adjustments
from all third-party payers; charity care adjustments; bad debt; and any gains and/or losses on investments.
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If there is no revenue to report for a quarter, the reporting entity must enter ‘0. Patient care revenue
totals will automatically calculate within a table by corresponding column and row as information is
entered. The user will be able to move between the three tables by clicking the ‘2019 Actuals,” ‘2020
Actuals,” *2021 Actuals,” ‘2022 Actuals,” and ‘2023 Actuals’ tabs, without losing data. However, the
data on this page will not be saved until the blue *‘Save & Next’ button is selected. NOTE: Clicking
‘Previous’ will take the user to the previous page, not move between the tables in this page.

The total lost revenues calculated by the system will not appear on this page. Reporting entities should
be aware however, that if they choose this method, lost revenues will be calculated for each quarter
during the period of availability, as a standalone calculation, with 2019 quarters serving as a baseline.
For each calendar year of reporting, the applicable quarters where lost revenues were demonstrated are
totaled to determine an annual lost revenues amount. The annual lost revenues are then added together
to determine a total that can be applied to PRF and/or ARP Rural payments.

If a table or data entry field has not been completed or has an invalid value, a red error message will
appear both above and below the table directing the user to correct the error. Once complete, the user
must click the blue ‘Save & Next’ button to go to Step 16 — Financial Summary. To return to a previous
page, users should click the blue ‘Previous’ button. Portal users should exit the PRF Reporting Portal
when they are not actively entering data and should do this by clicking the red ‘Save & Exit” button.
Portal users should not exit the portal by closing the browser window or navigate away from the
current page using the browser window as data entered on the current page will not be saved.

4.16.1.1 Lost Revenues Attributable to Coronavirus Using 2019 Actuals

Users will be required to provide a justification on the Calculation of Lost Revenues page for Actual
Revenue if the total value for any tab on the page is zero (0).

All the values are required, and the portal will display an error message if values are missing in any
table, as seen in Figure 79 Blank Values in Lost Revenues (Actuals).

e Depending on what tables are left blank, the system will prompt the message “Please complete
the table for 2019 Actuals, 2020 Actuals, 2021 Actuals, 2022 Actuals, and 2023 Actuals.”

Figure 79 Blank Values in Lost Revenues (Actuals)

2019 Actuals 2020 Actuals 2022 Actual 2023 Actu
Total Revenue/Net Charges from Patient Care (2019 Actuals)
a1 (2013) Q2 (2019) Qz(2013) Q4 (2013} Total (2018)
Mzdieare B O - 550,000.00 +| 5100000000 «| $1,000,000.00 : $2,050,000.00
Flease complete this fizld

Mediczre C O -/ 51,000,000.00 - 31,000,000.00 -/ 51,000,000.00 -] $1,000,000.00 $4,000,000.00
%”:ﬁé._d:'ar Heainzuranos @ " 51 0o0.000.00 «| 51,000,000 «| $1,000.000.00 +| $1,000,000.00 $4,000,000.00
Commersiz] Insurance © -/ 51,000,000.00 - 31,000,000.00 -/ 51,000,000.00 -] $1,000,000.00 §4,000,000.00
SelfPay (o Insurance) © -| 51,000.000.00 - 31,000,000.00 -] 51,000,000.00 -] $1.000,000.00 £4,000,000.00
Other © +| 51,000.000.00 +| 31,000000.00 «| 51,000,000.00 +| $1.000,000.00 $4,000,000.00
;“:E' Revenue/Mst Charges from Patient $5,050,000.00 $6.000,000.00 $6,000,000.00 $6.000,000.00 $23.050,000.00
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When the sum of any table is zero (0):
e The system will prompt the message “You have entered all zeros for [YYYY Type]. Please

correct or provide justification. (Minimum 80 characters.)”.
NOTE: [YYYY Type] relates to the title of the applicable tab(s). See message in Figure 80 All
Zeros in Lost Revenues (Actuals). (If more than one table is applicable, the message will reflect
this.)

e The system will display a justification text box below the respective table prompting users
“Please enter the justification for all zeros. (Minimum 80 characters.)”.

e A justification (80-character minimum) will be required before the system allows you to save
and proceed to the next step.

Figure 80 All Zeros in Lost Revenues (Actuals)

we entered 2l zeros for 2023 Actusls. Please comect or provide justificatio
2019 Actuals 2020 Actuals 2021 Actuals 2022 Actuals 2023 Actuals
Total Revenus/Net Charges from Patient Care (2023 Actuals)
@1 (2023) Q2 (2023) Total (2023)
Medicare A+B @ - 50.00 +| 50,00 $0.00
Medicare C 00 = 50.00 *| §0.00 $0.00
E‘E-:icaid .:' d_r.ens Health Insurancs o s0.00 -+ 000 £0.00
Program {CHIF}
Commercizl Insurance @ ~| 50.00 +| 50,00 $0.00
Self-Pay (Mo Insurance) @ = 50.00 = §0.00 $0.00
Other @ +| 5000 +| 50,00 $0.00
Tcuat: RevenueMet Charges from Patient 50,00 $0.00 $0.00
“fou have entered 'Y in 3 fizls. If this information is incomect, please enter the comect values. If this information s cormect. please submit justification. (Minimum of 80 charscters required )

4.16.2 Lost Revenues Attributable to Coronavirus Using Budgeted Revenue

If in the Lost Revenues Questionnaire, the reporting entity selects the 2020 Budgeted Revenue method
(option ii), the page will appear as shown in Figure 81 Total Revenue/Net Charges from Patient Care

(Budgeted).

96



HRSA

Provider Relief Fund Reporting Portal User Guide — Reporting Heath Resass & Senies Adriisalon

Figure 81 Total Revenue/Net Charges from Patient Care (Budgeted)

Lost Revenues Attributable to Coronavirus Using Budgeted Revenue

Please fill out the table belew with the quarierly revenue information for each calendar year. In the Total Revenus/Met Charges from Patient Care section, please report the Patient Revenue, split
by Payer Type.

Al fields marked with an asierisk are required. The number enterad may be a value with up to 14 digits. including 2 decimal places. If there is no revenue fo report for a quarter, the reporting
entity must enter *0’". The "Tab® key may be used fo navigate between cells during data enfry.

If you wish o calculate lost revenues attributable to coronavirus using the difference between the 202002021/2022/2023 budgeted and 20200/2021/2022/2023 actual patient care revenue, you
must submit:

1) A budget for your 2020, 2021, 2022 and 2023 budgefed amount of patient care revenue approved before March 27, 2020.
2) An attestation from the Reporiing Entity's Chief Executive Officer, Chief Financial Officer. or similar responsible individual, attesfing under 18 USC § 1001 that the exact budget being submitted
was esiablished and approved prior to March 27, 2020

NOTE: Due to the end of the Public Health Emergency (PHE), PRF and ARF Rural payments can be applied toward Lost Revenues through June 30, 2023. Please refer to the Post-Payment
Notice of Reporting Requirements for more details.

Mote: Figlds marked with astensk (*) ars reguired.

* Do you want to change values from the previcus reporting pesiod?

No -

2020 Budgeted 2020 Actuals 2021 Budgeted 2021 Acluals 2022 Budgeted 2022 Actuals 2023 Budgeted 2023 Actuals

Total Revenue/Net Charges from Patient Care (2023 Budgeted)

Q1 (2023) Q2 (2023) Total (2023)

Medicare A+8 @ . - H
Medicare © @ . - $
Medicaid Chidren's Health Insurance 0 . $
Program (CHIP)

Commerzisl Insuranze @ : - §
Self-Pay (Mo Insurance) @ . - §
Other @ . - $
Total RevenueMet Charges from Patient 5 $ $

Care

Mote: The preview function will not wark property if uploading an Excel document or any document in landscape mode.

Accepted Formats: dsx, xis, .docx, .dec, Jpdf

1, Upload Attestation by CED, CFO, or Similar Responsibilty on accuracy of budget submitied

Accepted Formats: pdf

[reve | omiea | et

The reporting entity must complete six (6) tables with quarterly revenue information for calendar years
2020 through the end of the period of availability. Reporting entities will submit both (1) budgeted and
(2) actuals for their revenues?/net charges from patient care?® (prior to netting with expenses) split by
payer mix (including out of pocket charges), and by calendar year quarter for each quarter during the
period of availability. Calendar year quarters are defined as follows:

e Quarter 1 (Q1): January 1 — March 31

% Net of uncollectible patient service revenues recognized as bad debts.

% “patient care” means health care, services, and supports, as provided in a medical setting, at home/telehealth, or in the community. It should not include
non-patient care revenue such as insurance, retail, or real estate revenues (exception for nursing and assisted living facilities’ real estate revenues where
resident fees are allowable); prescription sales revenues (exception when derived through the 340B program); grants or tuition; contractual adjustments
from all third-party payers; charity care adjustments; bad debt; and any gains and/or losses on investments.
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e Quarter 2 (Q2): April 1 —June 30
e Quarter 3 (Q3): July 1 — September 30
e Quarter 4 (Q4): October 1 — December 31

The reporting entity will report on (1) budgeted and (2) actual total revenue/net charges from patient
care by payer type for each of the relevant quarters as follows:

e Medicare Part A + B: actual revenues/net charges received from Medicare Part A + B for
patient care.

e Medicare Part C (Medicare Advantage): actual revenues/net charges received from Medicare
Part C/ Medicare Advantage for patient care.

e Medicaid/Children’s Health Insurance Program (CHIP): actual revenues/net charges
received from Medicaid/CHIP for patient care.

e Commercial Insurance: actual revenues/net charges from commercial insurance payers for
patient care.

e Self-Pay (No Insurance): actual revenues/net charges received from self-pay patients,
including the uninsured or individuals without insurance who bear the burden of paying for
health care themselves.

e Other: actual revenues/net charges from other sources received for patient care services and not
included in the list above.

If a user reported in a previous reporting period on the Budgeted Revenue (Calculation of Lost
Revenues Attributable to COVID-19) page, there is a required question, ‘Do you want to change values
from the previous reporting period?’, which “Yes’ or “No’ can be selected from the drop-down list.
(This is a conditional question.) If “Yes’, the reporting entity will be required to enter a justification for
the change with a description. The justification is limited to 1000 characters, with a minimum of 80
characters. Selecting “Yes’ will overwrite the pre-populated information. However, once changes are
made to pre-populated fields, the user can revert to the previously reported lost revenue method by
selecting ‘No’ to the question ‘Do you want to change values from the previous reporting period?”’
Once changed to ‘No’, the system will restore the values with the previously pre-populated report
values. All fields must contain accurate and complete data before proceeding to the next page.

If a user reported in a previous reporting period, information on the Budgeted Revenue (Calculation
of Lost Revenues Attributable to COVID-19) page will be pre-populated for Q1 (2020) — Q4 (2021),
Q1 and Q2 for 2022 will require input of values. Please confirm all information is accurate and up-to-
date. If there were previously submitted uploads during a prior reporting period, they may be reviewed
by clicking on ‘Preview’ or ‘Download.” Uploads submitted during a previous reporting period may
not be deleted. If choosing the 2020 Budgeted Revenue (option ii) methodology in the current reporting
period, the user will need to upload new documents to the Reporting Portal.

The 'tab' key may be used to navigate between cells during data entry. All data entry fields are required,
each cell is limited to 14 digits including two decimal places, and all values must be positive numbers.
If there is no revenue to report for a quarter, the reporting entity must enter ‘0.” Patient care revenue
totals will automatically calculate within a table by corresponding column and row as information is
entered. The user will be able to move between the four tables without losing data by clicking ‘2020
Budgeted,” ‘2020 Actuals,” ‘2021 Budgeted,” ‘2021 Actuals,” ‘2022 Budgeted,” ‘2022 Actuals,” 2023
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Budgeted,” and ‘2023 Actuals’ tabs. However, the data on this page will not be saved until the blue
‘Save & Next’ button is selected.

NOTE: Clicking ‘Previous’ will take the user to the previous page, not move between the tables in this
page.

The total lost revenues for the reporting period that is calculated by the system will not appear on this
page. Reporting entities should be aware however, that if they choose this method, lost revenues that
can be applied to PRF and/or ARP Rural payments will be calculated by calendar year quarter for each
quarter during the period of availability, as a standalone calculation, with 2020, 2021, 2022 or 2023
quarters serving as a baseline. For each calendar year of reporting, the applicable quarters where lost
revenues are demonstrated are totaled to determine an annual lost revenues amount. The annual lost
revenues are then added together to determine a total that can be applied to PRF and/or ARP Rural
payments.

In addition to completing four tables with budgeted and actuals for total revenue/net charges from
patient care, reporting entities that select this method of calculating lost revenues must submit the
following documentation:

1. A copy of the budget approved prior to March 27, 2020, that covers the entire period of
availability. The budget must be submitted in one of the following accepted file
formats:.xlIsx,.xls,.docx,.doc, or.pdf.

2. Attestation by a CEO, CFO, or other similarly responsible individual representing the reporting
entity on the accuracy of the budget submitted. The attestation must be submitted in a.pdf file
format. The attestation should state that the budget was established and approved prior to March
27, 2020, be submitted on organizational letterhead, and include a signature and complete
contact information.

Documentation must be uploaded by clicking the green “‘Upload’ buttons as shown in Figure 82
Upload Budget and Attestation. Once uploaded, the name of the attachment will be displayed to the
right of the ‘Upload’ button and the documentation may be previewed to ensure it has been submitted
correctly. Portal users may also download or remove uploaded documentation from the current
reporting period only. If removing an uploaded file, a pop-up will appear asking to confirm the
deletion. Select ‘Delete’ to remove the file or “‘Cancel’ to keep the uploaded file as shown in Figure 82
Upload Budget and Attestation. Uploads from any previous reporting period may be previewed or
downloaded only; they cannot be deleted from the portal. To preview documents in.pdf format, the
latest version of Adobe Acrobat Reader must be installed. If needed, instructions to download Adobe
Acrobat Reader are located at https://get.adobe.com/reader/. The preview function is not available for
documents in.xlIsx or.xls formats or any document in landscape mode. The maximum upload file size is
2GB.
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Figure 82 Upload Budget and Attestation

Note: The preview function will not work properly if upleading an Excel document or any document in landscape mode.

Accepted Formats: »dsx, .xls, docx, .doc, pdf

Accepted Formats: pdf

Save & Exit Save & Next

If a data entry field has not been completed, has an invalid value, or if a required document is not
uploaded, a red error message will appear directing the user to correct the error. Once complete, the
user must click the blue ‘Save & Next’ button to go to Step 16 — Financial Summary. To return to a
previous page, users should click the blue “Previous’ button. Portal users should exit the PRF Reporting
Portal when they are not actively entering data and should do this by clicking the red ‘Save & Exit’
button. Portal users should not exit the portal by closing the browser window or navigate away
from the current page using the browser window as data entered on the current page will not be
saved.

4.16.2.1 Lost Revenues Attributable to Coronavirus Using Budgeted Revenue
Users will be required to provide a justification on the Calculation of Lost Revenues page for Budgeted
Revenue if the total value for any tab on the page is zero (0).

All the values are required, and the portal will display an error message if values are missing in any
table (see Figure 83 Lost Revenues Attributable to Coronavirus Using Budgeted Revenues (Error)).

When the sum of any table is zero (0):
e The system will prompt the message “You have entered all zeros for [YYYY Type]. Please

correct or provide justification. (Minimum 80 characters.)”.
NOTE: [YYYY Type] relates to the title of the applicable tab(s). (If more than one table is
applicable, the message will reflect this.)

e The system will display a justification text box below the respective table prompting users
“Please enter the justification for all zeros. (Minimum 80 characters.)”.

e A justification (80-character minimum) will be required before the system allows you to save
and proceed to the next steps.
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Figure 83 Lost Revenues Attributable to Coronavirus Using Budgeted Revenues (Error)
2020 Budgeted 2020 Actuals 2021 Budgefed 2021 Acluals 2022 Budgeted 2022 Actuals 2023 Budgeted 2023 Acfuals

Total Revenue/Net Charges from Patient Care (2020 Budgeted)
Q1 (2020 Q2 (2020) Q3 (2020 Q4 (2020) Total (2020)

Medicare A+E © «| 510,000.00 +| $10,000.00 «| 510,000.00 «| $10,000.00 $40,000.00
Medicare C @ «| 510,000.00 +| 310,000.00 «| 1000000 +| $10,000.00 $40,000.00
Midcsid Chireris Health insursnce @ "o - 31000000 [s10m0m «[ 31000000 $40,000.00
Program {CHIF)
Commercisl Insurance © *| 510,000.00 +| $10,000.00 *| 510,000.00 +| $10,000.00 £40,000.00
Self-Pay (No Inzurance) @ «| 510,000.00 +| $10,000.00 «| 510,000.00 «| $10,000.00 $40,000.00
Other @ «| 510,000.00 +| $10,000.00 «| 510,000.00 «| $10,000.00 $40,000.00
z‘: LR e B T e S60.000.00 $50,000.00 $60.000.00 $50,000.00 $240,000.00

4.16.3 Lost Revenues Attributable to Coronavirus Using Alternate Reasonable
Methodology

If the reporting entity selects the Alternate Reasonable Methodology method in the Lost Revenues
Questionnaire, the Lost Revenues Attributable to Coronavirus Using Alternate Reasonable
Methodology (option iii) page will appear as shown in Figure 84 Lost Revenues Alternate Reasonable
Methodology. All recipients seeking to use an alternate methodology face an increased likelihood of an
audit by HRSA.

HRSA will notify a reporting entity if their proposed methodology is not reasonable, including if it
does not demonstrate with a reasonable certainty that claimed lost revenues were caused by COVID-19.
If HRSA determines that a reporting entity’s proposed alternate methodology is not reasonable, HRSA
will require the reporting entity to resubmit its report within 30 days of notification using one of the
other options to calculate lost revenues attributable to COVID-19 (i.e., Actuals or Budgeted).
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Figure 84 Lost Revenues Alternate Reasonable Methodology

Lost Revenues Attributable to Coronavirus Using Alternate Reasonable Methodology

Please fill cut the table below with the calculated quarterly lost revenues amount for each calendar year.

All fields marked with an asterisk are required. The lest revenues must be entered as a pesitive value with up fo 14 digils, including 2 decimal places. If there is an increase in revenues
during a quarter, the reporiing enfity must enter '0°". The 'Tab” key may be used fo navigate befween cells during data entry.

NOTE: Due to the end of the Public Health Emergency {(PHE), PRF and ARP Rural payments can be applied toward Lost Revenues through June 30, 2023 Please refer to the Post-
Payment Notice of Reporting Requirements for more details.

Mote: Figlds marked with astensk () ars required.

* Do you want to change walues from the previous reporiing pened?

o -

at @2 o Q4 Total

2020 Lost Revenuz $100,000.00 $100,000.00 5100,000.00 $100,000.00 $400,000.00

2021 Lost Revenus $100,000.00 $100,000.00 $100,000.00 $100,000.00 © 40000000

2022 Lozt Revenuz $100.000.00 $100.000.00 $100,000.00 $100,000.00 $400,000.00
2023 Lost Revenus $100,000.00 $100,000.00 $200,000.00
Lost Revenues $400,000.00 $400,000.00 $300,000.00 $300,000.00 $1,400,000.00

Instructions for Uploading Documents:

If you wish to use an altermate reasonable methodology for calculating lost revenues atfributable to coronavirus, you must submit documentation covering the period of availability. If you
have previousty reported, please upload new documentation reflecting your lost revenues calculations. You must submit:

1. A namative document describing methodology, an explanation of why the methodology is reasonable, and a description establishing how lost revenues were attributable to coronavirus, as
opposed fo a loss caused by any other source.

2_ A calculation of lost revenues aftributable to coronavirus using the methodology described in the narrative document.

Additicnal supporting doecumentafion may be submitted.

Mote: The preview function will not work property if uploading an Excel document or any document in landscape mode.

1 Upload Namative Document
Accepted Formats: .docx, .doc, pdf

1 Upload Caleulation of Lest Revenues

Accepted Formats: s, xils, .docx, .doc, jpdf

, Upload Additional Supporting Documentafion {Optional)

Accepted Formats: s, xils, .docx, .doc, jpdf

Cree | oeiea | oo

The reporting entity is required to complete one (1) table with the calculated quarterly lost revenues
values (using the alternate reasonable method calculation) for calendar years 2020 through the end of
the period of availability.

Calendar year quarters are defined as follows:

e Quarter 1 (Q1): January 1 — March 31

e Quarter 2 (Q2): April 1 —June 30

e Quarter 3 (Q3): July 1 — September 30

e Quarter 4 (Q4): October 1 — December 31
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If a user has reported in a previous reporting period or revised a previous report, some of the
information on the Lost Revenues Attributable to Coronavirus Using Alternate Reasonable
Methodology page will pre-populate. Please confirm all information is accurate and up-to-date before
proceeding. New uploaded documentation for the current reporting period must be submitted if
choosing the Alternate Method of Calculating Lost Revenues (option iii). Uploads from the previous
reporting period may not deleted, but may be previewed or downloaded.

If a user has reported in a previous reporting period or revised a previous report: If the user
would like to edit any pre-populated data, there is a required question, ‘Do you want to change values
from the previous reporting period?’, which “Yes’ or “No’ can be selected from the drop-down list.
(Conditional) If “Yes,” the reporting entity will be required to enter a justification for the change with a
description. The justification is limited to 1000 characters, with a minimum of 80 characters. Selecting
“Yes’ will overwrite the pre-populated information. However, once changes are made to pre-populated
fields, the user can revert to the previously reported lost revenue method by selecting “No’ to the
question, ‘Do you want to change values from the previous reporting period?’” Once changed to ‘No’,
the system will restore the values with the previously pre-populated report values. All fields must
contain accurate and complete data before proceeding to the next page.

The 'tab’ key may be used to navigate between cells during data entry. All data entry fields in the table
are required and each cell is limited to 14 digits, including two decimal places. If there is an increase
in revenues during any quarter during the period of availability, the reporting entity must enter
‘0’ to indicate that there were no lost revenues. Totals will automatically calculate within the table
by corresponding column and row as information is entered.

Reporting entities selecting the alternate reasonable methodology are required to submit additional
documentation, with maximum file size of 2GB, as follows:

1. Narrative Document: The narrative document must describe the methodology, an explanation
of why the methodology is reasonable, and a description establishing how lost revenues were
attributable to COVID-19 (as opposed to a loss caused by any other source). Acceptable file
formats for the narrative document are.docx,.doc, or.pdf.

2. Calculation of Lost Revenues: The Calculation of Lost Revenues Attributable to COVID-19
must use the methodology described in the Narrative Document described above. Acceptable
file formats for the calculation of lost revenues documentation are.xlIsx,.xls,.docx,.doc, or.pdf.

3. Optional: Additional Supporting Documentation: One file of additional documentation may be
submitted. Acceptable file formats for the supporting documentation are:.xlIsx,.xls,.docx,.doc,
or.pdf.

Documentation must be uploaded by clicking the corresponding green ‘Upload’ buttons as shown in
Figure 85 Upload Narrative and Calculation of Lost Revenues.
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Figure 85 Upload Narrative and Calculation of Lost Revenues

Note: The preview function will not work properly if uploading an Excel document or any document in landscape mode.

R LECRE TN LT LI &'Report 1 Upload 1.docx Preview | Download| Remove

Accepted Formats: .docx, .doc, .pdf

&'Report 1 Upload 2.docx Preview! Download! Remove

Accepted Formats: xIsx, .xls, .docx, .doc, .pdf

A, Upload Additional Supporting Documentation (Optional)

Accepted Formats: .xIsx, .xls, .docx, .doc, .pdf

Once uploaded, the name of the attachment will be displayed to the right of the ‘Upload’ button and the
documentation may be previewed to ensure it has been attached correctly. Reporting entities may also
download or remove uploaded documentation from the current reporting period only. To preview
documents in.pdf format, the latest version of Adobe Acrobat Reader must be installed. If needed,
instructions to download Adobe Acrobat Reader are located at https://get.adobe.com/reader/. The
preview function is not available for documents in.xlIsx or.xls formats or any document in landscape
mode. If removing an uploaded file, a pop-up will appear asking to confirm the deletion. Select ‘Delete’
to remove the file or ‘Cancel’ to keep the uploaded file as shown in Figure 86 Confirm File Deletion.

Figure 86 Confirm File Deletion

Confirm File Deletion

Are you sure you want to delete this file?

Delate Cancel

Uploads from any previous reporting period will be located in the “Previously Submitted Documents
from Reprting Period” section and may be previewed or downloaded only; they cannot be deleted from
the portal.

If a data entry field has not been completed or has an invalid value or if a required document is not
uploaded, a red error message will appear directing the user to correct the error as shown in Figure 87
Table Error Message.
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Figure 87 Table Error Message

at Q2 @3 Q4 Total

2020 Lost Revenue $0.00

Please complate this field. Please complete this field. Please complete this field. Please complete this field.

2021 Lost Revenue $0.00

Please complete this field. Please complete this field. Please complete this field. Please complete this field.

2022 Lost Revenue £0.00
Flease complate this fisld. Plazse complete this fizld Please complete this field. Flezse complate this field.

2023 Lost Ravanue . " $0.00

Flease complete this field. Plaase complete this field

Lost Revenues $0.00

Once complete, the user must click the blue ‘Save & Next’ button to go to Step 16 — Financial
Summary.
If a user has reported in a previous reporting period or revised a previous report:

To return to a previous page, users should click the blue ‘Previous’ button. Portal users should exit the
PRF Reporting Portal when they are not actively entering data and should do this by clicking the red
‘Save & Exit’ button. Portal users should not exit the portal by closing the browser window or
navigate away from the current page using the browser window as data entered on the current
page will not be saved.

4.16.4 Lost Revenues Summary: Period of Availability

Once portal users complete their method to calculate lost revenues, the Lost Revenue Summary page
will appear as shown in Figure 88 Total Revenue/Net Charges from Patient Care (2019 Actuals)
Revenues Summary. The Lost Revenue Summary page displays the ‘Lost Revenues by Quarter Based
on Change in Patient Care Revenues’ (for 2019 Actuals and Budgeted Lost Revenue path) or the
‘Estimated Lost Revenues’ (for Alternative Methodology path), ‘Cumulative Lost Revenue Total” and
‘Total Payments Used for Lost Revenues in the Previous Reporting Period(s).’

Figure 88 Total Revenue/Net Charges from Patient Care (2019 Actuals) Revenues Summary

Lost Revenues Summary: Period of Availability

Lost Revenues - Perlod of Availabllity
020 o w22 w2

Q1: $3,000,000.00 Q1: $0.00 Q1: $0.00

02: $0.00 Q2: 50.00 Q2: 50.00 01: $0.00

Estimated Lost Revenuea 03: 50.00 Q3: 50,00 03: 50.00 Q2: $0.00
04: $0.00 04: $0.00 04 $0.00 Total: $0.00
Total: $3,000,000.00 Total: $0.00 Total: $0.00

Cumulative Lost Revenues Total : $3,000,000.00
Total Payments Used for Lest Revenues in the Previous Reporting Periodis) : $2.348,880.00
Total Lost Revenues Available to be Used Through June 30, 2023 : $860,020.00 gy
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If the entity received an ARP Rural payment, and all ARP Rural funds were expended with ARP Rural
expenses and/or Lost Revenues, ‘Total Lost Revenues Available to be Used Through June 30, 2023’
will be provided as shown in Figure 89 All ARP Rural Funds Expended / Lost Revenues Available to be

Used.
Figure 89 All ARP Rural Funds Expended / Lost Revenues Available to be Used

Lost Revenues Summary: Period of Availability

Lost Revenues - Perlod of Availabllity
020 o o2 w2
Q1 $3,000,000.00 Q1 $0.00 it $0.00
02: $0.00 Q2: 50,00 Q2: 50.00 Q1: $0.00

Estimated Lost Revenues Q3: 50.00 Q3: 50,00 03: $0.00 Q2: $0.00

04: $0.00 O4: $0.00 o4: $0.00 Total: $0.00
Total: $3,000,000.00 Total: $0.00 Total: $0.00

Cumulative Lost Revenues Total : $3,000,000.00

Total Pay Used for Lost in the Previous Reporting Pericd(s) - $2 349,880 00

Total Lost Revenues Available to be Used Through June 30, 2023 : $6560,020.00 0y

If the entity received an ARP Rural payment, and all ARP Rural funds were not expended with ARP
Rural expenses and/or Lost Revenues, ‘Total Returnable to HRSA Due to a Change in Reported Lost
Revenues’ will be provided as shown in Figure 90 Not All ARP Rural Funds Expended / Provider
Owes Money to HRSA.

Figure 90 Not All ARP Rural Funds Expended / Provider Owes Money to HRSA

Lost Revenues Summary: Period of Availability

Lost Revenuss - Period of Availability
Wi 2031 o2 2023

a1 50.00 O 50.00 O £0.00

Qi $0.00 Qz: 50.00 Qi $0.00 O1: 50,00
Estimated Lost Revenues 32 $0.00 03: 50,00 Q3: 50.00 02: 30,00

04: 50.00 Q4: 50,00 04: $0.00 Total: $0.00

Total: $0.00 Total: $0.00 Total: $0.00

Cumulative Lost Revenues Total - 30.00
Total Payments Used for Lost Revenues in the Previous Reporting Peried(s) - §2,349,880.00
Tatal Returnable to HRSA Due to a Change in Reporied Lost Revenues : $2.349, 580000

smson

Reporting entities should verify the accuracy of the information displayed on this page. If all
information appears to be accurate, the user should click the ‘Save & Next’ button at the bottom of the
page. If any information appears to be inaccurate, the user should navigate back to the previous pages
of the portal. The user can access previous pages by clicking the blue “Previous’ button at the bottom of
the page. Increase in revenue from the corresponding quarter of the previous year will result in $0.00 of
lost revenues for that quarter.

Warning: Reporting Period 5 is the last opportunity for you to apply your PRF and ARP Rural
payments towards lost revenues.
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4.17 STEP 16 - FINANCIAL SUMMARY

The Step 16 — Financial Summary page displays read-only pre-populated values based on calculations
from data entered during the reporting process as shown in Figure 91 Financial Summary-2019 Actual
Revenues or Budgeted Revenue Path and Figure 92 Financial Summary-Alternate Reasonable
Methodology Lost Revenue Path and will only display values based upon payments received by the
entity (see Figure 93 Financial Summary-Only Applicable Payments Shown). Depending on whether
Actual Patient Care Revenue or Lost Revenues were reported, the look of the Financial Summary page
will vary. There is no validation or data entry required on this page. The Financial Summary may
be printed using the web browser. Please note that this screen is specific to Reporting Period 4 and will
not be available for Reporting Periods 1,2, or 3.

Warning: Reporting Period 5 is the last opportunity for you to apply your PRF and ARP Rural
payments towards lost revenues.
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Figure 91 Financial Summary-2019 Actual Revenues or Budgeted Revenue Path (Lost Revenues
Available)

Financial Summary Reporting Period 7 (Payments received from January 1, 2023 - June 30, 2023)
ARP Rural Summary
Amount
Total Reportable ARP Rural Payments in this Reporting Period $45,100.00
Total Reportable ARP Rural Expenses Used in this Reporting Period $20,600.00
Total Remaining Unused ARP Rural Payments $15,500.00
Nursing Home Infection Control Summary
Amount
Total Reportable Nursing Home Infection Control Payments in this Reporting Period $505.100.00
Total Reportable Nursing Home Infection Control Expanses Used in this Reporting Pericd $414,000.00
Total Remaining Unused Nursing Home Infection Control Funds Due Within 30 days to HR3A $81.100.00
Other PRF (Including Phase 4) Summary
Amount
Total Reportable Other PRF Payments (Including Phase 4) in this Reperting Period $85,200.00
Total Reportable Other PRF Expenses (Including Phase 4) Used in this Reporting Period $85.200.00
Total Remaining Unused Other PRF Payments (Including Phase 4} §0.00
Lost Revenues Summary
Amount
Total Lost Revenues for the Period of Availability (January 1, 2020 to June 30, 2023) $534.600.00
Total Payments Used for Lost Revenues in the Previous Reporting Period(s) $0.00
Total Lost Revenues Available to be Used Through June 30. 2023 $534.600.00
Totzl ARF Rurzl Payments Used for Lost Revenues Through Jume 30, 2023 @ $15,500.00
Total Other PR Payments (Including Phase 4) Used for Lost Revenues Through June 30, 2023 @ $0.00
Total Payments Used for Lost Revenues Through June 30, 2023 $15,500.00
Total Unused Lost Revenues §510,100.00
Total ARF Rural Payments Mot Applied to Expenses or Lost Revenues $0.00
Total Other PRF Payments (Including Phase 4) Mot Applied to Expenses or Lost $0.00
Amount
Unusad ARP Rural Payments in this Reporting Period $0.00
Unusad Nursing Home Infection Control Funds in this Reporting Period $81.100.00
Unused Other PRF Paymenis {Including Phase 4) in this Reporting Period $0.00
Total Unused Amount Due Within 30 Days to HRSA $81,100.00
Total Unused Lost Revenues $510.100.00

e ¢ & e &6 0 & o ©

e & e e ©
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Figure 92 Financial Summary-Alternate Reasonable Methodology Lost Revenue Path (Lost Revenues
Available)

Financial Summary Reporting Period 7 (Payments received from January 1, 2023 - June 30, 2023)
ARP Rural Summary
Amount
Tots| Reportsble ARP Rural Payments in this Reporting Period $45,100.00 )
Totsl Reportsble ARP Rural Expenses Used in this Reporting Period $20,500.00 o
Total Remaining Unused ARP Rural Payments $15,500.00 a
Nursing Home Infection Control Summary
Amount
Total Reportable Nursing Home Infection Control Payments in this Reporting Period $505.100.00 o
Total Reportable Nursing Home Infection Control Expenses Used in this Reporting Period $414,000.00
Total Remaining Unused Nursing Home Infection Control Funds Due Within 20 days to HRSA 301,100.00
Other PRF (Including Phase 4) Summary
Amount
Total Reportable Cther PRF Payments (Including Phase 4) in this Reparting Period $05,200.00
Totsl Reportable Other PRF Expenses (Including Phase 4) Used in this Reporting Pariod 305,200.00
Total Remaining Unused Other PRF Payments {Including Phase 4} 30.00
Lost Revenues Summary
Amount
Total Lost Revenues for the Period of Availability (January 1. 2020 to June 30. 2023) $280.000.00 [: ]
Total Payments Used for Lost Revenues in the Previous Reporting Period(s) 50.00 o
Total Lost Revenuas Available to be Usad Through June 30, 2023 $280,000.00 )
Total ARP Rural Payments Used for Lost Revenues Through June 30, 2023 @ $15,500.00 o
Total Other PRF Payments (Including Phase 4) Used for Lost Revanues Through June 30, 2023 @ $0.00 a
Total Fayments Used for Lost Revenues Through June 30. 2023 $15,500.00 o
Totsl Unused Lost Revenues $264.500.00 o
Totsl ARP Rural Payments Not Applied to Expenses or Lost Revenues 50.00 )
Total Other PRF Payments (Including Phase 4) Not Applied to Expensas or Lost Revenues 50.00 o
Report Reconciliation
Amount
Unused ARF Rural Payments in this Reporting Period 30.00 o
Unused Nursing Heme Infection Control Funds in this Reporting Period $01,100.00 o
Unused Other PRF Payments (Including Phase 4) in this Reporting Period §0.00 [: ]
Total Unused Amount Due Within 30 Days to HRSA $01,100.00 o
Total Unusad Lost Revenues $284.500.00 o
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Figure 93 Financial Summary-Only Applicable Payments Shown
ARP Rural Summary
Amount
Total Reportable ARP Rural Payments in this Reparting Period $45,100.00
Total Reportable ARP Rural Expenses Used in this Reparting Period $28,500.00 o
Total Remaining Unused ARP Rural Payments §15.500.00 [: ]
Other PRF (Including Phase 4) Summary
Amount
Total Reportable Cther PRF Payments {Including Phase 4] in this Reporting Period $05.,200.00 o
Total Reportable Cther PRF Expenses (Including Phase 4} Used in this Reporting Period $85.,200.00 o
Total Remaining Unused Other PRF Payments (Including Phase 4} 30.00
Lost Revenues Summary
Amount

If the entity received an ARP Rural payment, and all ARP Rural funds were not expended with ARP
Rural expenses and/or Lost Revenues, the entity would be unable to report on NHIC and/or Other PRF
(Including Phase 4) expenses. Upon access to the Financial Summary, the ‘Total Returnable to HRSA
Due to a Change in Reported Lost Revenues’ will be provided in the Lost Revenues Summary as
shown in Figure 94 Financial Summary-Lost Revenues Not Available.

Figure 94 Financial Summary-Lost Revenues Not Available

L
Lost Revenues Summary
Amount
Total Lost Rewenues for the Period of Availability (January 1, 2020 to June 30, 2023) 51.400.000.00 i ]
Total Payments Used for Lost Revenues in the Previous Reporting Period(s) 52,800,000.00 i ]
Total Returnable to HRSA Dus to 3 Changs in Reported Lost Revenuss 51,400,000.00 i ]
Total ARP Rural Payments Used for Lost Revenues Through June 30, 2023 31,400, 00000 i ]
Total Cther PRF Payments {Including Phase 4) Used for Lost Revenues Through June 20, 2022 50.00 ]
Total Payments Used for Lost Revenues Through June 30, 2023 $1,400,000.00 (i ]
Total Unused Lost Revenues 50.00 L
Total ARP Rural Payments Mot Applied to Expenses or Lost Revenues 53.100.00 i ]
Total Other PRF Payments {Including Phase 4) Mot Applied fo Expenses or Lost Revenues 585,200.00 L]
Dannd Daronciliztinn

Reporting entities should verify the accuracy of the financial summary information on this page. If all
information appears to be accurate, the user should click the ‘Save & Next’ button at the bottom of the
page. If any information appears to be inaccurate, the user should navigate back to the applicable portal
pages to make edits. The user can access previous pages by clicking the blue ‘Previous’ button at the
bottom of the page.

4.18 STEP 17 - PERSONNEL, PATIENT, AND FACILITY METRICS

The purpose of Step 17 - Personnel, Patient, and Facility Metrics is to quantify the impact of COVID-
19 on the reporting entity’s personnel, patient, and facility metrics. The Personnel, Patient, and Facility
Metrics page is comprised of three tables. Metric fields are not split by subsidiary TIN. The reporting
for non-financial metrics is consolidated. These tables will capture different metrics, but all cells are

110



Provider Relief Fund Reporting Portal User Guide — Reporting Heath Resouoes & Snices Adiisalon

required, restricted to eight digits with no decimals, and must be positive values. If the value for a cell
IS zero or does not apply, the user must enter “0.” The 'tab’ key may be used to navigate between cells
during data entry. A horizontal scroll bar may appear at the bottom of each table, depending upon the
portal user’s monitor size. As the user enters values in each field, the last column and row will auto-
calculate totals. The user will be able to move between the tabs and tables without losing data,
however, the data on this page will not be saved until the data entry is complete and the blue *Save &
Next” button is selected.

NOTE: If there was a Change of Ownership in the parent-subsidiary relationship during the period of
availability, personnel, patient, and facility metrics would be applicable from the time of the
acquisition to the end of the period of availability.

If a provider has reported in a previous reporting period, some of the information on the Personnel,
Patient, and Facility Metrics page will pre-populate. The user needs to enter additional data for the
current reporting period for each of the tables accurately and up-to-date before proceeding to the next
page.

If a user has reported in a previous reporting period: If the user would like to edit any pre-
populated data on the Personnel, Patient, and Facility Metrics page, there is a required question, ‘Do
you want to change values from the previous reporting period?” which “Yes’ or “No’ can be selected
from the drop-down list. (Conditional) If “Yes,’ the reporting entity will be required to enter a
justification for the change with a description. The justification is limited to 1000 characters, with a
minimum of 80 characters. However, once changes are made to pre-populated fields, the user can revert
to the previously reported metrics by selecting “No’ to the question, ‘Do you want to change values
from the previous reporting period?” Once changed to ‘No’, the system will repopulate the fields with
the previously pre-populated report values. All fields must contain accurate and complete data before
proceeding to the next page.

Calendar year quarters are defined as follows:

Quarter 1 (Q1): January 1- March 31
Quarter 2 (Q2): April 1 — June 30

Quarter 3 (Q3): July 1 — September 30
Quarter 4 (Q4): October 1 — December 31

An error message will appear if the user tries to proceed to the next page with an empty data entry field
or if the value does not meet validation checks (e.qg., justification for all zeros). The portal user must
correct errors before proceeding to the next page as shown in Figure 95 Personnel Metrics- Error
Messages.
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Figure 95 Personnel Metrics- Error Messages

Personnel, Patient, and Facility Metrics

This page may contain pre-populated information from registration or a previous report(s). Please ensure that the information is accurate before proceeding

HHS is collecting this information in an effort to guantify the impact of COVID-19 on the reporting entity's personnel, patients, and facilities.

Fill out the tables below with the quarterly Personnel, Patient, and Facility Metrics for calendar year 2019-2024. See the PRF Reporting Portal User Guide for detailed
instructions. Further definitions are located in the Post-Payment Notice of Reporting Requirements.

All fields marked with an asterisk are required. The number entered must be a whole number up to 8 digits. If a metric is zero, the reporting entity must enter a '0". The 'Tab’ key may be
used to navigate between cells during data entry.

Expenses are reported by calendar year quarter (Q)

Q1: January 1 - March 31
Q2: April 1—June 30

Q3: July 1 — September 30
Q4: October 1 - December 31

Note: Fields marked with asterisk (*) are required.

* Do you want to change values from the previous reperting period?

Personnel Metrics ©

Full Time Part Time Contractor Furoughed

Full Time | Q1 (2018) Q2 (2018) Q2 (2018} Q4 (2018} Qi (2020) Q2 (2020 Q3 (2020) Q4 (2020) Q1 [2021) Q2

Clinical

Please complete 5 5 5 5
this field.
Meon- - -
clinical ] 5 5 5 5 5
Total
Number
of Full 10 5 10 10 10 10 10 10 10 1

Time
Fersonnel

Personnel Metrics

The Personnel Metrics data table will require reporting entities to calculate a total number of people
employed (across all TINs included in the consolidated reporting) by labor category for all clinical and
non-clinical staff as defined below, by quarter. The Personnel Metrics seek to gather information on the
number of employees working with reporting entities. Values should be considered as of the quarter
end date. Reporting entities will include metrics for personnel for calendar year 2019 through the end
of the period of availability of the funds on which the provider is reporting. The number of personnel
reported are not intended to be indicative of how PRF and/or ARP Rural payments were used. In other
words, personnel numbers should be reported here whether or not their salaries and/or benefits were
paid using the PRF and/or ARP Rural payments included in the reporting. If providers find that they
cannot identify their staff in one of these employee types, they should estimate to the best of their
ability.

The Personnel Metrics table is comprised of six tables as shown in Figure 96 Personnel Metrics. All
six tables must be completed. A horizontal scroll bar may appear at the bottom of each table, depending
upon the portal user’s monitor size. The 'tab’ key may be used to navigate between cells during data
entry. The user will be able to move between the tabs and tables by clicking the relevant header,
without losing data. However, the data on this page will not be saved until the blue *Save & Next’
button is selected.
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NOTE: Clicking ‘Previous’ will take the user to the previous page, not move between the tables or tabs
in this page.

Figure 96 Personnel Metrics

Definitions of Personnel Metrics are as follows:

Clinical: Total number of clinical personnel providing direct patient care by labor category
(full-time, part-time, contract, furloughed, separated, hired). Clinical staff provides direct
patient care and may provide direct diagnosis, treatment, or care for the patient. Clinical roles
often require certifications or licensure. Clinical personnel may include physicians, hospitalists,
physician assistants, nurse practitioners, registered nurses, nursing assistants, patient care
technicians, social workers, and therapists. Personnel must be categorized as clinical if 50% or
more of their time is spent delivering direct patient care.

Non-Clinical: Total number of non-clinical personnel by labor category (full-time, part-time,
contract, furloughed, separated, hired). Personnel must be categorized as non-clinical if less
than 50% of their time is spent delivering direct patient care. Non-clinical personnel may
support patient care. Non-clinical personnel may include medical billers and coders,
transcriptionists, hospital executives, and receptionists.

All clinical and non-clinical personnel employed at any point and in any capacity during a
calendar year quarter by the reporting entity (or its subsidiaries included in the report) must be
categorized into one of the following labor categories. The labor categories are mutually
exclusive, and each employee should only be included in one labor category per quarter. If a
hiring action (e.g., furloughed, separated, hired) occurred during the quarter personnel should be
considered non-clinical if less than 50% of their time does not involve direct patient care. The
employee should be identified in the category that occurred closest to the end of the quarter. All
full-time, part-time, or contractor personnel should be those that experienced no hiring action
during the respective quarter.

Full-time: Number of personnel employed on average 30 hours of service per week, or 130
hours for a calendar month. However, health care practices may have exceptions to this, such as
nursing shifts.

Part-time: Number of personnel employed any time between 1 and 34 hours per week, whom
may or may not qualify for benefits.

Contractor: Number of personnel employed as an individual or under organizational contracts
and do not receive direct benefits or compensation from the employer/provider.

Furloughed: Number of personnel on temporary involuntary and unpaid leave of absence.
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e Separated: Number of personnel who 1) voluntarily submit a written or verbal notice of
resignation or 2) the employer/provider decided to terminate its relationship with the
employee(s) (includes lay-offs and expired contracts).

e Hired: Number of personnel 1) not previously employed by the employer or 2) that left an
employer due to voluntary or involuntary separation and are brought back to work by employer.

The Patient Metrics tab is comprised of one table that gathers patient visit metrics as shown in Figure
97 Patient Metrics. These metrics seek to gather information on the number of patients treated by
reporting entities. Reporting entities will report on their patient metrics using their basis of counting
beds, census, and other patient metrics. If providers find that they cannot identify their patient
encounters in one of these patient visit types, they should count the distinct encounters or visits in the
most reasonable category. e.g., home health providers can count their distinct visits in outpatient;
anesthesiologists may count some of their services as inpatient and some as outpatient.

Figure 97 Patient Metrics

Definitions of patient metrics are as follows:

e Inpatient Admissions: Number of hospital admissions on a clinician’s order (i.e., direct admit)
or formally admitted from the emergency department to the hospital (i.e., emergency
admission). Nursery and labor beds are typically considered ward beds/ med-surgical beds.

e OQutpatient Visits (in-person and virtual): Number of in-person or virtual patient encounters
with a clinician in an office-based, clinic, or hospital outpatient department setting that do not
require an inpatient admission.

e Emergency Visits: Number of emergency department encounters for care or treatment. This
may include patients on observation status who are cared for no longer than 72 hours and not
formally admitted to a hospital.

e Facility Stays (for Long- and Short-term Residential Facilities): Number of stays (defined as
unique admissions) for patients residing in a long-term or short-term care or treatment facility.

The Facility Metrics table has a required question, ‘Does the reporting entity or its subsidiaries operate
or support staffed beds?’ A staffed bed is defined as a licensed and physically available bed with staff
on hand to attend to patients; includes both occupied and available beds. If the answer to the question is
‘No,” and the Personnel and Patient Metrics tables are complete, the user may click the blue *Save &
Next’ button to proceed to the next page. If the answer to the question is “Yes,” the Facilities table will
need to be completed as shown in Figure 98 Facility Metrics.

Figure 98 Facility Metrics

Definitions of facility metrics are as follows:
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e Medical/Surgical Beds: Number of general medical/surgical beds, which are the beds used for
routine care or “ward” beds.
e Critical Care Beds: Number of beds in Intensive Care Units (ICUs), Critical Care Units
(CCUs) or Intensive Therapy Units (ITUs).
e Other Beds: Number of any other type of staffed bed that the facility has physically available
and licensed to operate.
Users must click the blue *‘Save & Next’ button to proceed to Step 18 — Survey. To return to a previous
page, users should click the blue ‘Previous’ button. Portal users should exit the PRF Reporting Portal
when they are not actively entering data and should do this by clicking the red ‘Save & Exit” button.
Portal users should not exit the portal by closing the browser window or navigate away from the
current page using the browser window as data entered on the current page will not be saved.

Personnel, Patients, and Facility Metrics Justification

Users will be required to provide a justification on the Personnel, Patients, and Facility Metrics page if
the provider enters zero (0) for all the values in the Personnel and Patients tables and selects ‘No’ for
the Facility Metrics.

When the sum of any metrics table is zero (0):

e The system will prompt the message “You have entered ‘0’ in all fields of table(s) within this
page. If this information is incorrect, please enter the correct values. If this information is
correct, please submit justification.”.

e The system will display a justification text box below the respective table prompting users
“Please enter the justification for all zeros.”.

e A justification (80-character minimum) will be required before the system allows you to save
and proceed to the next step.

All the values are required, and the portal will display an error message if values are missing in the
metrics table. When the sum of any table is zero, the system will prompt the message “You have

entered ‘0’ in all fields of table(s) within this page. If this information is incorrect, please enter the
correct values. If this information is correct, please submit a justification.”

If a user enters zero for all the Personnel and Patients metrics values, the system will display a
justification text box prompting users “You have entered ‘0’ in all fields on table(s) within this page. If
this information is incorrect, please enter the correct values. If this information is correct, please submit
justification.”

A justification (80-character minimum) will be required before the system allows you to save and
proceed to the next step.
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Figure 99 Personnel, Patients, and Facility Metrics Justification Required

Patient Metrics ©

You have entered '0'" in all fields on table(s) within this page. If this information is incorrect, please enter the correct values. If this information is correct, please submit justification.

Please enter the Justification for all zeros

\‘?’?stii[esm Q1(2019) Q2 (2019) Q3 (2019) Q4 (2019) Q1 (2020) Q2 (2020) Q3 (2020) Q4 (2020) Q1 (2021) Qz (202
Inpatient ® . ® & N
Admissions o o 0 0 0 0 0 0 0 0

Qutpatient

Visits (In-

person and o o 0 0 0 0 0 0 0 0
Virtual)

Emergency .
Department
Visits

Number of
Facility
Stays (for
Long- and
Short-term
Residential
Facilities)

Number of
Total
Patient
Visits

4.19 STEP 18 - SURVEY

Step 18 — Survey is the last data entry page in the report and is included to evaluate the impact of PRF
and/or ARP Rural payment(s) on the reporting entity’s financial and clinical care situation during the
period of availability of funding that corresponds to the current reporting period. The reporting entity
should consider the impact of the PRF and/or ARP Rural payments received during the Payment
Received Period that corresponds to the current reporting period as shown in Table 1 Reporting
Periods. Therefore, a new survey will be required for each reporting period. The survey consists of two
sections: 1) Financial Effects of Payment(s) and 2) Clinical care Effects of Payment(s).

Responses to the following statements and questions are required as part of the Section: Financial
Effects of Payment(s) as shown in Figure 100 Survey Financial Effects of Payment(s).

Figure 100 Survey Financial Effects of Payment(s)

Survey

The reporting entity should consider the impact of the American Rescue Plan (ARP) Rural andfor Provider Relief Fund (PRF) payments received January 1, 2023
through June 30, 2023 in responding to the survey below.

Mate: Figlds marked with asterisk () are required.

Financial Effects of Payment{s):

For the reporting entity and its subsidianes, in reference fo the payment{s) received January 1, 2023 through June 30, 2023:

* The payment(s) had a significant fmpact on overall operations (2.g.. general and administrative expenses, heakthoars relsted expenses).

—Mone— v
* The payment(s) helped maintain solvency and'or prevent bankruptcy.

—Mone— v
* The payment(s) helped retain staff that ctherwize would have besn furloughed or teminated

—MNone— v
* The payment(s) helped re-hire or re-activate siaff from furlough.

~Maonz- ¥
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Financial Effects of Payments:

For the reporting entity (and its subsidiaries as applicable), in reference to payments received during the
Payment Received Period that corresponds to the current reporting period:
1. The payment(s) had a significant impact on overall operations (e.g., G&A expenses, healthcare
related expenses).
A response must be selected from the drop-down list as follows: ‘Strongly Agree,” ‘Agree,’
‘Neutral,” ‘Disagree,” or ‘Strongly Disagree.’ If the respondent selects ‘Strongly Agree’ or
‘Agree’ to this question an additional question will be required, as shown in Figure 101
Conditional Question Financial Effects of Payment(s).
2. (Conditional) payment(s) significantly affected the ability to (select all that apply):
Responses should be selected from the following options: retain personnel, pay fringe benefits,
pay insurance, pay other operational expenses, make lease payments, or pay utilities/operations.
Multiple selections may be made. The user should click on each response applicable under the
‘Options’ table and after each selection, use the right-facing arrow to move the response to the
‘Selected’ table. To remove a selected value, the user should click on the response in the
‘Selected’ table and use the left-facing arrow to move it back to the ‘Options’ table.

Figure 101 Conditional Question Financial Effects of Payment(s)

* The payment(s) significantly affectad the ability to (select all that apply)
Available Chosen

»

Pay rentimortgage

Pay fringe benefits

Other operational expenses
Make lease payments

Retain personnel
Pay Insurance

4

3. The payment(s) helped maintain solvency and/or prevent bankruptcy.

A response must be selected from the drop-down list as follows: “Yes,” “No,” or “‘Not
Applicable.”

4. The payment(s) helped retain staff that otherwise would have been furloughed or terminated.
A response must be selected from the drop-down list as follows: “Yes,” “No,” or ‘Not
Applicable.”

5. The payment(s) helped re-hire or reactivate staff from furlough.

A response must be selected from the drop-down list as follows: “Yes,” “No,” or “‘Not
Applicable.”

Clinical Care Effects of Payment(s):

Responses to the following statements and questions are required as part of the Section: Financial
Effects of Payment(s) as shown in Figure 102 Survey Clinical Care Effects of Payment(s).
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Figure 102 Survey Clinical Care Effects of Payment(s)

Survey

The reporting entity should consider the impact of the American Rescue Plan (ARF) Rural andfor Provider Relief Fund (PRF) payments received January 1, 2023
through June 30, 2023 in responding to the survey below.

Note: Fields marked with asterisk () are required.
Financial Effects of Payment{s):

For the reporting entity and itz subsidiaries, in reference to the payment(s) received January 1, 2023 through June 30, 2023:

“ The payment(s) had 3 signficant imosct on oversll operations (2.0., genersl and sdministrative expenzes, heskhoars relsed expenses).

—Mane— v
* The payment(s) helped maintain solvency and'or pravent bankruptcy

~Maonz- ¥
* The payment(s) helped retain staff that othenwse would have been furlbughed or terminated

~Mang— >
* The payment(s) helped re-hire or re-actvate siaff from furlough.

—Mone— v

For the reporting entity (and its subsidiaries as applicable), in reference to payments received during the
Payment Received Period that corresponds to the current reporting period:
6. The payment(s) helped to make the changes needed to operate during the pandemic (e.g., by
acquiring PPE, creating temporary facilities, providing for virtual visits, etc.).
A response must be selected from the drop-down list as follows: ‘Strongly Agree,” ‘Agree,’
‘Neutral,” ‘Disagree,” or ‘Strongly Disagree.’ If the respondent selects ‘Strongly Agree’ or
‘Agree’ to this question an additional question will be required, as shown in Figure 103
Conditional Question Survey Clinical Care Effects of Payment(s).
7. (Conditional) payment(s) helped facility operations and patient care by allowing our facility to
(select all that apply):
Responses should be selected from the following options: buy testing equipment, buy PPE, buy
other equipment, buy supplies, enhance IT, enhance, or implement telemedicine services,
improve facilities, increase testing capacity, other healthcare related expenses. Multiple
selections may be made. The user should click on each response applicable under the ‘Options’
table and after each selection, use the right-facing arrow to move the response to the ‘Selected’
table. To remove a selected value, the user should click on the response in the ‘Selected’ table
and use the left-facing arrow to move it back to the *Options’ table.

Figure 103 Conditional Question Survey Clinical Care Effects of Payment(s)

* The payment(s) helped facility operations and patient care by allowing our facility to (select all that apply)

Available Chosen

Buy other equipment »
Buy supplies (e.g., ventilators, etc )
Enhance Information Technology (s.g.. electronic health records, etc )

Buy testing equipment
Buy Personal Protective Equipment (PPE) (e.q, gloves, masks, gowns, etc.)
Create temporary facilities

Improve facilities 4 Enhance or implement Telemedicine services
Increase testing capacity

Other healthcare related expenses

8. The payment(s) helped care for and/or treat patients with COVID-19 (for applicable treatment
facilities).
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A response must be selected from the menu: ‘Strongly Agree,” ‘Agree,” ‘Neutral,” ‘Disagree,” or
‘Strongly Disagree.” The reporting entity should use the drop-down menus to select the best
response.

The final data field of the survey is optional. HRSA strongly encourages reporting entities to provide
narrative feedback on the impact of the payment(s) received during the Payment Received Period that
corresponds to the current reporting period. HRSA is interested in receiving feedback regarding both
positive impact of the payments, limitations of the payments, and other comments or concerns that
relate to the applicable payment(s). The narrative response is limited to 1000 characters.

9. Please describe the impact payment(s) received during the Payment Received Period
corresponding with the current reporting period as shown in Table 1 Reporting Periods had on
business or patient services.

If a portal user has previously reported: The survey will not be pre-populated. Reporting entities
must consider the effect on the payments reported on during each reporting period separately when
considering responses to the survey questions. As payments received during each Payment Received
Period may have had different benefits and uses, the survey will not be copied from the prior reporting
period.

Users must click the blue *Save & Next’ button to proceed to Step 19 - Review and Submit. To return to
a previous page, users should click the blue ‘Previous’ button. Portal users should exit the PRF
Reporting Portal when they are not actively entering data and should do this by clicking the red ‘Save
& Exit’ button. Portal users should not exit the portal by closing the browser window or navigate
away from the current page using the browser window as data entered on the current page will
not be saved.

4.20 STEP 19 - REVIEW AND SUBMIT

Step 19 - Review and Submit is a summary of all data entered in the report. Portal users will only
be able to reach this portal page if the data entry on all prior pages is complete. The user
representing the reporting entity in its submission of a final report to HRSA must carefully review this
summary for accuracy before submitting the report to HRSA.

Headers in this section are collapsible. To collapse or expand a header, click the arrowhead (> ) before
each section header. Data on this page cannot be edited, but if the portal user sees an error, they should
navigate back to the appropriate page using the blue ‘Previous’ button. Portal users may choose to print
the page as a record by using the print option on their web browser. Once the report is submitted, the
reporting entity will no longer be able to edit the report.

If the report on the use of funds indicates that the reporting entity (or its subsidiaries as applicable) has
unused PRF and/or ARP Rural payments for the Payment Received Period that corresponds with the
Reporting Time Period, the user will be directed in red text to follow the instructions located on the
PRF website to return unused PRF and/or ARP Rural payments. (This statement only appears if the
provider has unused PRF and/or ARP Rural payments.)

The reporting entity is presented with the following questions for response as shown in If the entity
received an ARP Rural payment, and all ARP Rural funds were not expended with ARP Rural
expenses and/or Lost Revenues, the entity would be unable to report on NHIC and/or Other PRF
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(Including Phase 4) expenses. Upon access to the Financial Summary, the ‘Total Returnable to HRSA
Due to a Change in Reported Lost Revenues’ will be provided in the Lost Revenues Summary as
shown in Figure 115 Review & Submit (Financial Summary-Lost Revenues Not Available).

Figure 115 Review & Submit (Financial Summary-Lost Revenues Not Available)

~ Fimancial Summary for Payments Received During Payment Period: January 1, 2023 - June 30, 2023

AFF Fursl Summary

Amount
Tetal Reportable ARF Rural Payments in this Reporting Period $45,100.00
Tetal Reportable ARF Rural Expenses Used in this Reporting Period $42,000.00
Total Remaining Unused ARP Rural Payments $3,100.00
Mursing Home Infection Control Summary
Amaunt
Total Regortable Mursing Home Infection Control Payments in this Reporting Peried $505,100.00
Total Regortable Mursing Home Infection Control Expenses Used in this Reporting Period 30.00
Total Remaining Unused Nursing Home Infection Control Funds Due Within 30 days to HRSA $505.100.00
AF (Including Fhase 4) Summary
Amount
Total Regortsble Other PRF Payments (Including Phase 4) in this Reporting Period $85,200.00
Total Reportable Other PRF Expenses (Including Phase 4) Used in this Reporting Penod 300.00
Total Remaining Unused Other PRF Payments (Including Phase 4) $85,200.00
Lost Reverwes Summary
Amount
Total Lost Revenues for the Period of Awailability (January 1, 2020 to June 30, 2023) $1,400,000.00
Tetal Payments Used for Lost Revenues in the Previous Reporing Pericd(s) $2,800,000.00
Total Retumnable to HRSA Dus to 3 Changs in Reported Lost Revenues $1,400,000.00

Total ARP Rural Payments Used for Lost Revenues Through June 30, 2023

Total Other PRF Payments (Including Phase 4) Used for Lost Revenues Through June 30, 2023 $0.00
Total Payments Used for Lost Revenues Through June 30, 2023 (3]

Tetal Unused Lost Revenues 3000
Total ARF Rural Payments Mot Applied to Expenzes or Lost Revenues $3,100.00
Total Other PRF Payments (Including Phase 4) Mot Applied to Expenses or Lost Revenuss $85,200.00

Report Reconciiation

Amount
Unused ARF Rural Payments in this Reporting Period $3,100.00
Unused Nursing Home Infection Control Funds in this Reporting Period $505,100.00
Unused Other PRF Payments {Including Fhase 4) in this Reporting Feriod $95,200.00
Total Unused Amount Due Within 30 Days to HRSA $503,400.00

Total Unusad Lost By

ez
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Figure 116 Review & Submit (Personnel, Patient & Facility Metrics)

~ Personnel, Patient, and Facility Metrics
Personnel Metrics

Justification for 0's in all fiskds:

@ Q2 @3 o4 a4 a1 Gz a3 Q4 a 2 Q3 o4 a Q2

Full Time o @ Qo4 4] Qz a3 _—
® (2018) (2018) (2043) (2019) (2020) (2020) (2020) (2020) (2029) (2021) (2021) (2021) (2022) (2022) (2022) (2022) (2023) (2023) (2023) (2023) (2024) (2024) "

Clinical 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5

Non-cinical 5 5 5 5 5 5 5 5 5 5 3 5 5 5 5 5 5 5 5 5 5 5

Total Number

of Full Time 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 20
Personnel
Part Time al a2 Qz Q4 al Q2 a3 a4 @l Qz Qs ad a Qz [ec] Q4 al a2 a3 a4 al a2 Total

- (2019) (2013) (2049) (2049) (2020) (2020} (2020) (2020) (2021) (2021) (2021) (2021) (2022) (2022) (2022) (2022) (2023) (2023} (2023) (2023) (2024) (2024) |OF
Chinical 5 5 ] 5 5 B ] 5 B 5 5 5 B 5 5 B ] 5 B & 5 ]
Mon-cinical 5 5 ] 5 5 B ] 5 B 5 5 5 B 5 5 B ] 5 B & 5 ]

Total Number

of Part Time 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 20

Persannel

Contractor G a2 [# ] G4 a Qz @3 Q4 @ Q2 a3 a4 @ Q2 [ec] Q4 a @2 Qs G4 at a2 Total

o (2019) | (2019) @ (2049) (2019) (20200 (2020) (2020) (2020) @ (2021) (2021) (2021) (2021) (2022) (2022) (2022) (2022) (2023) (2023) (2023) (2023) (2024) (2024} ;

Clinic 2 z 2 2 z z 2 z z 2 2 z z z z 2 z 2 2 2 44

Mon-chnical 2 z 2 2 z z 2 z z 2 2 z P 2 z 2 2 &5

Total Number

o Contrachas 4 4 4 4 4 4 4 4 4 4 4 4 25 4 4 4 4 4 4 4 4 4 109

Furloughed al G2 @3 o a1 Q2 az Q4 ol a2 az Q4 at Q2 Q2 G4 al a2 a3 a4 @ Qz Total

< (2018) | (2019)  (2M9) (201%) (2020) (2020) (2020) (2020) (2021) (2021) (2021) (2021) (2022) (2022) (20Z2) (2022) (2023) (2023) (2023) (2023) (2024) (2024)

Clinics 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 i 1 1 1 1 z

Mon-chnical 1 12 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1

Total Number of

Furioughed 2 13 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 33

Personnel

Separated ™ G2 a3 Lo a1 Q2 Qs Qd 1] a2 a3 [+ ] a Q2 Q3 Q4 Qi Q2 a3 4 ™ Q2 Total
paras (2013) | (2013) (203) (2013) (2020) (2020)  (2020) (2020) (2021) (2021) | (2021) (2021) (2022) (2022) (2022) (2022) (2023) (2023) (2023) (2023) (2024) (2024

Chinical i 1 1 1 i 1 1 i 1 1 i 1 1 1 i 1 1 1 2

Mon-cnical 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 i 1 1 1 1 22

Total Number of

Separated 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 44

Personnel

Lirect o G2 a3 a4 Q1 Q2 az Q4 @l a2 a3 Q4 i a2 Q2 Q4 Qi Qz G 24 o Q2 Tosbal

e Did you report on the use of your RHC COVID-19 Testing Program and/ or RHC COVID-19
Testing and Mitigation Program funds in the RHC portal? Select “Yes’ or ‘No’ from the drop-
down list. (This question only appears if the reporting entity (or its subsidiaries as applicable)
received RHC COVID-19 Testing Program and/or RHC COVID-19 Testing and Mitigation
Program payments.)

e Do you certify that the above information is accurate to the best of your knowledge?

o If “No’ is selected, the reporting entity will see the following message: ‘Please click on
the “Previous’ button at the bottom of the page to go back to correct the inaccurate data.’

o |If “Yes’ is selected, the reporting entity may click the blue ‘Submit’ button.
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Figure 104 Review & Submit (Contact Information)

Review & Submit

“our answers from each section in the report have been pre-populated below. Please verify that the informafion on this page is correct. At the bottomn of the page, cerdify that all data entered is
accurate before submitting your repord

To collapse or expand a secfion, click on the section header.

~ Enfity Overview
Entity Overview
Tax |0 Numbsr (TIN) @

122377700

Businzss Mame (35 it aposars on Form W)

Health Company

Dioing-Business A= (DB4) Name O

Provider Type @
Home and Community

Provider Sub-Type @
Home Health Agencies
Address

248 Main Street
Richmond, Virginia 20345
United States

Contact Information

First Name
clark

Last Mamz
kent

Tile

Email @

supesiZjusticeleague.org

Fhone
(444) 5556566

Extension

Has Your Business Ceased Operation?
Mo
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Figure 105 Review & Submit (Subsidiary & Payment Information)

HRSA

Health Resources & Services Administration

w Subsidiary Data

Acquired/Divested Subsidiaries

EFFECTIVE DATE OF TH

TN oF

ACGUIRED, DIVEETED OR E
ACGUIREDIDIVEETEDM... 3
BSOS ADARY MERBEDT ACGUIRITICNDIVERTITU....

123777020 Acquired Qot 15, 2023

Subsidiary Information

| AM & FARENT REFORTING ON THIZ

TIN OF EUB BIDIARY TIN'3 GENERAL DISTRIEUTION
FRYMENT] 37

123777021 v

~ Paymenis to Recipient: January 1, 2023 - June 30, 2023

No

No

T oF ;

- PERCENTARE OF DIVDO YOU ROLD &
e FRFRECEIVED FORTIN CWNER EHIF CONTROLLING INTEREST?
123456002 $50,000.00 30 No

ARF AURAL PAYMENT|E] ALLOGATED
TO SUBHIDLARY ACCORDING TO ARP ERROR MEBIAGE
RURAL PAYMENT LETTER 7

Yes

\Were any Targeted Distrbution payment(s) transferred to you from another entity?

Were any Targeted Distribution payment{s) you are cumently reporting en transferred from you to another entity?

Total American Rescue Plan (ARP) Rural Payments: January 1, 2023 - June 30, 2023

TIN CF RECIFIENT DUSTREUTICH: AMOUNT DEPO BTED AMOUNT RETURNED AMOUNT RETAINED= ALREADY REPORTED ATTERTATION DATE==
321126850 ARP $50,000.00 $5,000.00 NiA Aup 20, 2022
Sub Totals $50.000.00 $5,000.00
Mursing Home Infection Contral Payments: January 1, 2023 - June 30, 2023
(Includes Quality Incentive Program payments)
TIN CF RECIFIENT DUSTREUTICH: AMOUNT DEPO BTED AMOUNT RETURNED AMOUNT RETAINED= ALREADY REPORTED ATTERTATION DATE==
321126850 Infection Control $510,000.00 $5,000.00 NiA Aup 20, 2022
Sub Totals $510.000.00 $5,000.00 $§505.000.00
Total Other Provider Relief Fund Payments: January 1, 2023 - June 30, 2023
TIN CF RECIFIENT DUSTREUTICH: AMOUNT DEPO BTED AMOUNT RETURNED AMOUNT RETAINED= ALREADY REPORTED ATTERTATION DATE==
321126850 Tarpeted Distribut $50,000.00 $5,000.00 NiA Aup 20, 2022
321125850 Phase 4 General Distributios $50.000.00 Aug 20, 2022
Sub Totals $100,000.00 $5,000.00 $935.000.00
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Figure 106 Review & Submit (Interest Earned on Payments, Tax Information, and Single Audit
Information)

~ Interezt Eamed on Payments, Tax Information and Single Audit Information

Amaourt of interect eamed on American Rescue Flan (ARF) Rural paymenss, fany. @
$400.00

Amaourt of interect eamed on MNursing Home Infection Contrel payments, if any. @
$100.00

Amaourt of interect eamed on Fhace 4 General Dictribution payments, if any: @
$100.00

Amnaurtt of intzrest eamed on Other PRF payments from payments, fany: @
$100.00

Tax Information

Fedars! Tax Clazsificztion @
Individual/Sole Proprietor or Single-Member LLC

Exempt Fayzs Code @

Exernpt from Foreign Account Tax Complance Act (FATCA) Reporting Code @

Fiscal Yaar End Date @
August 31

Single Audit Information

Fiiscal Year Subjected to Audit (45 CFR 75 Subpart F) Were PRF payments included in this awdit?
2019
2020
20
2022
2023

2024

Figure 107 Review & Submit (Payments Summary)

~ Payment Summary: January 1,2023 to June 30, 2023

Total American Rescue Plan (ARP) Rural Payments: 550,000.00
Total Mursing Home Infection Control Payments: 5510,000.00
Total Other PRF Fayments (Including Phase 4): §100,000.00
Total Interest Earmed on ARF Rural Payments: 5100.00
Total Interest Earned on Mursing Home Infection Control Payments: 5100.00
Total Interest Earmed on Other PRF Payments: 5100.00
Total Interest Earned on Phase 4 General Distribution Payments: 5100.00
Gross Payments (including Intzrest Eamed): 5350,400.00
Total Returned Payments: 513,000.00
Total Reportable ARP Rural Payments: 545,100.00
Total Reportable Nursing Home Infection Control Payments: 5505,100.00
Total Reportable Other PRF Payments (Including Phase 4): 583,200.00
Total Reportable Payments: 5345,400.00
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Figure 108 Review & Submit (Other Assistance Received)
~ Other Assistance Received
3 3] @z a3 Q4 ® @ Q3 o4 at a2 Q3 o4 at Q@ Q3 a4 a1 Q2
Chieghls==tnce (2020) | (2020) (2020) (2020) (202)  (2021)  (2021)  (2021) (2022) (2022 (2022) | (2022) (2023 (023 (2023)  (2023)  (2024) (2024 oE
RHC CO\VID-18 Testing Funds 20.00
Reosived
RHC CC\ID-10 Testing and 30.00
Mitigation Funds Received :
Treasury, Small Busness
Administration (SBA) (e.g.. $500 | 5500 | S500 | $500 | 3500 | 3500 | S500 | S5O0 | 3500 | $500 | 5500 | S500 | 3500 3500 | 500 | S500 | 5500 | 5500 | 300.00
CARES Act/Paycheck Protecton
Program (PFF))
FEMAPrograms (Testing, Fubliz | 3509 | 5500 | S500 | $500 | $500 | $500 | S500 5500 | $500 | §500 | 5500 | S500 | $600 | $500 | §5.00 | S500 | S500 | 3500 | $90.00
Azsistance, Supelies, ate)
1"9*;5 CaresActTesting (COMID- | ¢500 | ss00 | S500  $500 | S500  S400 | S600 | S500  $500  $500 5500 | 5600  S500 | S500  S500 | 5500 S5O0 | S5O0 | 9000
Local, State, and Tribal §5.00 | S500 | 5500 | 3500 | §5.00 | $500  S500 | SO0 | 3A00 | 500 | 5500 | S5O0 | $5.00 | §5.00 | 3500 | $500 | S5.00 | S5.00 | $90.00
Government Assisiance
Business Insurance $500 | S500 | S500 3500 | 3500 3500 5500 | S500 | 3500  §500 | S500 | S600 | $500 3500 | 3500 | SG00  S500 | 3500 | 30000
Other Assistance $500 | S500 | S500 3500 | 3500 3500 5500 | S500 | 3500  §500 | S500 | S600 | $500 3500 | 3500 | SG00  S500 | 3500 | 30000
Total §3000 S$3000 $30.00 $3000 $30.00 S$30.00 §30.00 $30.00 $3000 $3000 §3000 S$30.00 $3000 $30.00 $30.00 S3000 $3000 $30.00 $540.00
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Figure 109 Review & Submit (Expenses)

Health Resources & Services Adminisiration

v American Rescue Plan (ARP) Rural Expenses for Payments Received During Payment Period January 1, 2023 to June 30, 2023

ARP Rurzl Expenses Q1(2020) @Q2(2020) Q3(2020) Q4(2020) Q1(2021) Q2(2021) QI(2021) Q4(2021) Q1(2022) Q2(2022) Q3 (022) Q4(022) Q1(2023) Q2(2023) QI (2023) Q4(2023) Q1(2024) Q2(2024) Total
Genersl and Administrative (G8A) Expanses S1.000.00  §1000.00 100000  S1.00000  $1.00000 100000  S1.000.00  S1000.00  $1.00000  $1000.00  S1.000.00 100000  §1000.00  §$400000  §1.000.00  §1.00000 S1000.00 | §4000.00  S$18.000.00
Mortgage/Rent $500.00 §500.00 $500.00 $500.00 $500.00 8500 00 $500.00 $500.00 '$500.00 $500.00 $500.00 3500.00 350000 $500.00 $500.00 $500.00 $500.00 $500.00 $§5,000.00
Insurance $0.00 $0.00 3000 5000 $0.00 §0.00 $0.00 $0.00 3000 §0.00 $0.00 30,00 5000 $0.00 3000 5000 5000 $0.00 §0.00
Personnel $500.00 3500.00 3500.00 $500.00 $500.00 5500.00 $500.00 $300.00 3500.00 $500.00 $500.00 350000 50000 $500.00 3500.00 S500.00 $500.00 $500.00 §8,000.00
Fringe Bensfits $0.00 $0.00 50,00 50.00 $0.00 50.00 50.00 50.00 $0.00 50.00 50.00 30.00 50.00 $0.00 50.00 50,00 50.00 $0.00 §0.00
Lease Fayments $0.00 $0.00 50,00 50.00 $0.00 50.00 50.00 50.00 $0.00 50.00 50.00 30.00 50.00 $0.00 50.00 50,00 50.00 $0.00 §0.00
Vtilties/Operations 50.00 50.00 50.00 50.00 $0.00 50.00 50.00 £0.00 50.00 50.00 50.00 50.00 50.00 $0.00 50.00 50.00 50.00 $0.00 §0.00
Other Expenses. $0.00 $0.00 3000 5000 $0.00 §0.00 $0.00 $0.00 3000 §0.00 $0.00 30,00 5000 $0.00 3000 5000 5000 $0.00 §0.00
Healthcare Related Expenses §500.00 $500.00 $500.00 $500.00 $500.00 $500 00 $500.00 $500.00 $500.00 §500.00 $500.00 $500.00 $50000 $1.000.00 $1,000.00 $1,000.00 $1,000.00 $1,100.00 §11,600.00
‘Supplies $500.00 $500.00 $500.00 5500.00 $500.00 $500.00 550000 $500.00 $500.00 $500.00 $500.00 3500.00 $500.00 $500.00 $500.00 $500.00 5500.00 $500.00 §9,000.00
Equipment $0.00 $0.00 3000 5000 $0.00 §0.00 $0.00 $0.00 3000 §0.00 $0.00 30,00 5000 $0.00 3000 5000 5000 $0.00 §0.00
information Technalogy (IT) S0.00 3000 50.00 5000 $0.00 5000 50.00 5000 30.00 50.00 5000 30.00 50.00 $50000 | 350000 | 350000 550008 | 340000 | §2500.00
Facities $0.00 $0.00 3000 5000 $0.00 §0.00 $0.00 $0.00 3000 §0.00 $0.00 30,00 5000 $0.00 3000 5000 5000 $0.00 §0.00
Other Healthoare Expenses 0.00 50.00 .00 50.00 $0.00 5000 5000 50.00 30.00 50.00 50.00 50.00 50.00 $0.00 50.00 5000 5000 $0.00 50.00
Total ARP Rural Expenses $1.500.00  §1.500.00 $1500.00 S1.500.00 $4.500.00 §1500.00 §1.500.00 S4.500.00  $1,50000 §1.500.00 51.500.00 $1,500.00  $1500.00 $2000.00  $2.000.00 $2.00000 S2000.00  $2400.00  §$29.600.00
~ Mursing Home Infection Control Expenses for Payments Recsived During Payment Period: January 1, 2023 to June 30, 2023
Infection Control Expenses. Q1(2020) Q2 (2020) @3 (2020) Q4 (2020) Q1 (2021) Q2 (2021) Q3 (2021) Q4 (2021) Q1 (2022) Q2 (2022) Q3 (2022) Q4 (2022) @1 (2023) Qz (2023) Q3 (2023) Q4 (2023) @1(2024) Q2 (2024) Total
General and Administrative (GEA) Expenses $900000 $S,00000  $3.00000 $7.00000 $9,00000  §7,00000 $11.00000 S$700000 $7.00000 $3,00000 $9,00000 $8.00000  $800000 S$7.00000 $7.00000 $11.00000 S$7,00000 $7.00000 = $150,000.00
Mortgage/Rent $3,000.00 $3,000.00 $1,000.00 $1,000.00 $1,000.00 §1,000.00 $1,000.00 $1.000.00 $1.000.00 §1,000.00 $1,000.00 $1,000.00 §1,000 00 $1.000.00 $1,000.00 §1,000.00 §1,00000 $1,000.00 §22,000.00
Insurance $1.000.00 §1.000.00 $3.000.00 $1.000.00 $1.000.00 §1.000.00 $1.000.00 $1.000.00 $1.000.00 §$1.000.00 $1.000.00 $1.000.00 §1.000 00 $1.000.00 $1.000.00 §3.000.00 §1.000.00 $1.000.00 §22.000.00
Sersonngl $1.00000 | 51000.00 | 5$1.000.00 5100000 $1.00000 & §1.000.00 $1.00000  S1.000.00 | $1.00000 5100000 $1.000.00 $3.000.00 | 5100000  51.000.00 $1.00000 5100000 = S$100000 51.000.00 & $20.000.00
Fringe Bensfits $1.00000 | 51000.00 | S$1.000.00 5100000 $1.00000 & §1.000.00 $1.00000  S1.000.00 | $1.00000 5100000 $3.000.00 5100000 | 5100000  51.000.00 $1.00000 5100000 = S$100000 51.000.00 & $20.000.00
Lease Fayments. $1,000.00 §1,000.00 §1,000.00 $1,000.00 $1,000.00 §1,000.00 $3,000.00 51,000.00 $1.000.00 $1,000.00 $1,000.00 $1,000.00 §1,000 00 $1.,000.00 $1,000.00 $1,000.00 §1,000.00 $1,000.00 $20,000.00
Ltilities/Operations $1,000.00 §1,000.00 $1,000.00 $1,000.00 $1,000.00 §1,000.00 $3,000.00 $1.000.00 $1.000.00 §3,000.00 $1,000.00 $1,000.00 $3,000 00 $1.000.00 $1,000.00 §1,000.00 §1,00000 $1,000.00 $§24,000.00
Other Expenses. $1,000.00 §1,000.00 $1,000.00 $1,000.00 $3,000.00 §1,000.00 $1,000.00 $1.000.00 $1.000.00 §1,000.00 $1,000.00 $1,000.00 §1,000 00 $1.000.00 $1,000.00 §3,000.00 §1,00000 $1,000.00 §22,000.00
Healthcare Related Expenses $16,000.00  $14.00000  $16.000.00 $14,000.00 $16,000.00 $14000.00 $14.000.00 $14.000.00 $16.000.00 $14000.00 $14,000.00 $16.000.00 $16.000.00 $14.000.00 $14,000.00 $14000.00 $14000.00 $14.00000 $264.000.00
‘Suppies. $1.00000 | 51000.00 | 5$1.000.00  51.00000 $1.00000 & §1.000.00 $1.00000  S1.000.00 | $1.00000 5100000 $1.000.00 $3.000.00 | 5200000  51.000.00 $1.00000 5100000 = S$100000 51.000.00 & $22.000.00
Equipment $3.00000 | 51000.00 | S3.000.00 5100000 $3.00000 & §$1.000.00 $1.00000  S1.000.00 | $2.00000 5100000 $1.000.00 5100000 | 5100000  51.000.00 $1.00000 5100000 = S$100000 51.000.00 & $26.000.00
Information Technology (IT} $1,000.00 §1,000.00 $1,000.00 $1,000.00 $1,000.00 §1,000.00 $1,000.00 $1.000.00 $1.000.00 §1,000.00 $1,000.00 $1,000.00 §1,000 00 $1.000.00 $1,000.00 §1,000.00 §1,00000 $1,000.00 §18,000.00
Facilties 5100000 | $1.00000 | $1.00000  $100000  $1,00000  $100000  $100000 5100000 | $1.00000  $100000 $1,00000 $100000 | $100000 35100000 | $1,00000 3100000 & §$1,00000  $100000 & $18,000.00
Other Healtheare Expenses $10,000.00 | $10.00000 | $10,00000 $10,000.00 3$10,00000 §10,00000 $10.00000 $10.00000  $10,00000 $10,00000 $10,000.00 $10,000.00 | $10.000.00 $10,00000 3$10,000.00 $10,00000  §$10,00000 351000000 = $180,000.00
Total Nursing Home Infection Control Expenses  $25,000.00 $22.00000 $§2500000 $21,000.00 $2500000 §$21,000.00 $2500000 $21.00000 $23.00000 $23,00000 $2300000 $2500000 $2500000 $21,00000 $21000.00 $2500000 §2100000 $21.00000 $414,000.00
 Other Provider Relief Fund (Including Phase 4) Expenses for Payments Received During Payment Period: January 1, 2023 to June 30, 2023
‘Other PRF Expenses Q1(2020) @Q2(2020) Q3(2020) Q4(2020) Q1(2021) Q2(2021) QI (2021) Q4(2021) Q1(2022) Q2(2022) Q3 (022) Q4(022) Q1(2023) Q2(2023) QI (2023) Q4(2023) Q1(2024) Q2(024) Total
‘General and Administrative (G&A) Expenses $§5.000.00 $5,000.00 $§5,000.00 $5,000.00 $5,000.00 $§5,000.00 $5,000.00 $5,000.00 $5,000.00 §5,000.00 $5.000.00 $5,000.00 $5,000.00 $5.000.00 $5,000.00 $5,000.00 $5,000.00 $5,000.00 §50,000.00
Mongage/Rent §1.00000  $1000.00 & $1.00000 51.00000 | $1.00000 = 5100000 5100000 5100000  $1.00000 | 5100000 51.000.00 & 5100000 $1.000.00  $1.00000 & $1.000.00 = $1.000.00  S51.00000 | $1.000.00 | $46.000.00
Insurance §1.00000  $1000.00 & $1.00000 51.00000 | $1.00000 = 5100000 5100000 5100000  $1.00000 | 5100000 51.000.00 & 5100000 $1.000.00  $1.00000 & $1.000.00 = $1.000.00  S51.00000 | $1.000.00 | $46.000.00
Sersonng §1.00000  $1000.00 & $1.00000 51.00000 | $1.00000 = 5100000 5100000 5100000  $1.00000 | 5100000 51.000.00 & 5100000 $1.000.00  $1.00000 & $1.000.00 = $1.000.00  S51.00000 | $1.000.00 | $46.000.00
Fringe Benefits §1.000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 §1,000.00 $1,000.00 $1,000.00 $1,00000 §1,000.00 $1,000.00 §1,000.00 $1,000.00 $1.000.00 §1,000.00 $1,000.00 $1,000.00 $1,000.00 §18,000.00
Lease Payments. §1.000.00 $1,000.00 $1,000.00 $1,000.00 $1,000.00 §1,000.00 $1,000.00 $1,000.00 $1,00000 §1,000.00 $1,000.00 §1,000.00 $1,000.00 $1.000.00 §1,000.00 $1,000.00 $1,000.00 $1,000.00 §18,000.00
Utilties/Cperations $0.00 3000 50.00 50.00 $0.00 5000 50.00 30,00 3000 5000 30.00 3000 3000 $0.00 3000 3000 50.00 3000 $0.00
Other GBA Expenses. $0.00 $0.00 §0.00 50.00 $0.00 50.00 50.00 5000 $0.00 50.00 50.00 50.00 50,00 $0.00 50.00 50,00 50.00 $0.00 §0.00
Healthcars Relsted Expenses §20000  §300.00  S300.00  §300.00  $30000  S30000  S300.00  S300.00  $300.00  §300.00  S300.00 30000 §30000  §300.00  S300.00  §30000  S20000  §20000  §5200.00
‘Suppies. §100.00 $100.00 $§100.00 5100.00 $100.00 $100.00 5100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $100.00 $5100.00 $100.00 §1,800.00
Equipment §100.00 §100.00 $100.00 $100.00 $100.00 §100.00 $100.00 $100.00 $100.00 §100.00 $100.00 $100.00 $100.00 $100.00 §100.00 $100.00 $100.00 $100.00 §1,800.00
information Technology (IT) $100.00 $100.00 $100.00 $100.00 $100.00 510000 $100.00 $100.00 $100.00 $100.00 $100.00 310000 510000 $100.00 310000 $100.00 50.00 3000 $1,500.00
Facilties $0.00 3000 50.00 50.00 $0.00 5000 50.00 30,00 3000 5000 30.00 3000 50.00 $0.00 30.00 50.00 50.00 30,00 50.00
Other Heslthears Expanses 50.00 50.00 50.00 50.00 $0.00 50.00 50.00 50,00 50.00 50.00 50.00 50.00 50.00 $0.00 50.00 50.00 50.00 $0.00 §0.00
Total Other PRF Expenses §5.300.00  §5300.00  §5300.00 S5.300.00 $5.300.00 §5300.00 S5.300.00 S$5300.00 $5,30000 §5300.00 5530000  §5,300.00  $5300.00 $5300.00 §5.300.00 §5300.00 S5.20000  $5200.00  §95.200.00
Figure 110 Review & Submit (Unreimbursed Expenses Attributable to Coronavirus)

~ Unreimbursed Expenses Atfributable fo Coronavirus

UneimbursedExpenses  Gray Qoo (oo oy (o) (o) oo (02 @om o) (oo (z Qo Gy pozy  Gu  Ghoy  poy M

Gensral and Admintatve | gy0p | 3000 5000 | $000 | 5000 3000 | SOOD | S000 | $0.00 | S000 | $0.00 | SOO0 | S0.00 | S000 | SD.00 | 5000 | 5000 | 3000 | S0.0

{G&A) Expenses

Heslincare Relsted Expenses | 5000 | S0.00 | 5000 | 000 | SD.OD | S000  SOOD | SOO0 | S0.00 | SO00 | S0.00  SO00 000 | S0O0  SO.00 | 000 | 5000 | 5000 | SO.0D

Total Unreimbursed

Expenses Attributable to $000 $0.00 S000 $000 SO.OO  $000 SOOD  $000  $0.00  S0O0  $0.00 S000  $0.00  §000  S0.00  $0.00  §0.00  $000  SD.OO

Coronavirus
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Figure 111 Review & Submit (Lost Revenues)

HRSA

Health Resources & Services Administration

w Lost Revenues

Medicare A+E
Medicare C

Medicaid/Children’s Health Insurance
Frogram (CHIF)

Commercial Insurance
Seff-Pay (No Insurance)
Cther

Total RevenueiNet Charges from Patient
Care

Medicare A+
Medicare C

Medicaid/Childran's Health Insurance
Program (CHIF)

Commareial Insuranos
Seff-Pay (No Insurance)
Other

Total Revenue/Net Charges from Patient
Care

Medicare A+
Madieara C

Medicaid/Children’s Health Insurance
Program (CHIF)

Commercial Insurance
Sel-Pay (Mo Insurance)
Cther

Total Revenue/Net Charges from Patient
Care

Madicara A+2
Medicare C

Medicaid/Children’s Health Insurance
Program (CHIF)

Commercial Insurance
Seff-Pay (No Insurance)
Cther

Total Revenue/Net Charges from Patient
Cara

Medicare A+E
Medicare C

Medicaid/Children’s Health Insurance
Program (CHIF)

Commersial Insurance
Seff-Pay (No Insurance)
Cther

Total RevenueiNet Charges from Patient
Care

Lost Revenues Reporting Method: 2018 Actual Revenue

Total Revenue/Net Charges from Patient Care (2019 Actuals)

at (2019)
$10.000.00

$10.000.00
$10.000.00

§10.000.00
$10.000.00

$10.000.00

$60,000.00

Total Revenue/Net Charges from Patient Care (2020 Actuals)

at (2020)
$10,000.00

$10.000.00
§10.000.00

$10.000.00
$10.000.00

$10.000.00

$60.000.00

Total Revenue/Net Charges from Patient Care (2021 Actuals)

Qi (2021)
$100.00
$100.00

$100.00

$100.00
$100.00

$100.00

$£00.00

Total Revenue/Net Charges from Patient Care (2022 Actuals)

Qi (2022)
$100.00

§100.00

$100.00

$100.00
$100.00

§100.00

$£00.00

Total Revenue/Net Charges from Patient Care (2023 Actuals)

af (2023)
$100.00

$100.00

$100.00

§100.00
§100.00
$100.00

$600.00

Q2 (2018)
$10,000.00

510,000.00

$10,000.00

§10,000.00
£10,000.00

£10,000.00

$60,000.00

Q2 (2020)
$10,000.00

$10,000.00

£10,000.00

$10,000.00
$10,000.00

$10.000.00

$60,000.00

Q2 {2021)
$100.00
$100.00

5100.00

5100.00
5100.00

5100,100.00

£100,500.00

Q2 (2022)
$100.00
$100.00

$100.00

$100.00
$100.00
$100.00

$£00.00

Q2 {2023)

3100.00

3100.00

$100.00

$100.00

$100.00

$100.00

$600.00

Qz (2019)
$10,000.00

$10,000.00
$10,000.00

$10,000.00
$10,000.00

$10,000.00

$60,000.00

Qz 2020)
$10,000.00

$10,000.00
$10,000.00

$10.000.00
$10.000.00

$10,000.00

$60,000.00

Q3 (2021)
$100.00

$100.00

3100.00

$100.00
$100.00

$100.00

$600.00

Qs (2022)

810000
$100.00

$100.00

$100.00
$100.00
£100.00

$600.00

Q4 (2018) Total {2018)
$10,000.00 $40,000.00
$10,000.00 S40,000.00
$10,000.00 S40,000.00
$10,000.00 S40,000.00
$10,000.00 $40,000.00
$10,000.00 $40,000.00
$60,000.00 $240,000.00

Q4 (2020} Total {2020)
$10,000.00 S40,000.00
$10,000.00 S40,000.00
$10,000.00 $40,000.00
$10,000.00 $40.000.00
$10,000.00 $40.000.00
$10,000.00 $40.000.00
$60,000.00 $240,000.00

a4 (2021) Total (2021)
$100.00 $400.00
$100.00 $400.00
$100.00 $400.00
$100.00 $400.00
$100.00 $400.00
$100.00 $100,400.00
$600.00 $102,400.00

Q4 (2022) Total {2022)
$100.00 $400.00
$100.00 S400.00
$100.00 S400.00
$100.00 S400.00
$100.00 S400.00
$100.00 $400.00
$600.00 $2,400.00

Total {2023)
$200.00
$200.00
$200.00
$200.00
$200.00
$200.00
$1,200.00
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If the entity received an ARP Rural payment, and all ARP Rural funds were expended with ARP Rural
expenses and/or Lost Revenues, ‘Total Lost Revenues Available to be Used Through June 30, 2023’
will be provided as shown in Figure 112 Review & Submit (Lost Revenue Summary-All ARP Rural
Funds Expended/Lost Revenues Available to be Used).

Figure 112 Review & Submit (Lost Revenue Summary-All ARP Rural Funds Expended/Lost Revenues
Available to be Used)

» Lost Revenues Summary: Period of Availability

00 nn 022 03

Qi: $0.00 @1: §59,400.00 Qf: $59,400.00

Q2: $0.00 Q2: $0.00 Q2: $59,400.00 Qf: $59,400.00
Lost Revenues by Quarter Based on Q3: $0.00 Q3: §59,400.00 Q3: §59,400.00 Q2: §59,400.00
Change in Fatient Care Revenues gy

Q4: $0.00 Q4: §59,400.00 Q4: §59,400.00 Total: $112,800.00

Total: §0.00 Total: $178,200.00 Total: $237,600.00

Cumulative Lost Revenues Total - $534,600.00
Total Payments Used for Lost Rewenues in the Previous Reporting Pericd(s) : $0.00
Total Lost Revenues Available to be Used Through June 30, 2023 - $524.600.00 g

If the entity received an ARP Rural payment, and all ARP Rural funds were not expended with ARP
Rural expenses and/or Lost Revenues, ‘Total Returnable to HRSA Due to a Change in Reported Lost
Revenues’ will be provided as shown in Figure 113 Review & Submit (Lost Revenue Summary-Not All
ARP Rural Funds Expended/Provider Owes Money to HRSA).

Figure 113 Review & Submit (Lost Revenue Summary-Not All ARP Rural Funds Expended/Provider
Owes Money to HRSA)

~ Lost Revenues Summary: Period of Availability

2020 2021 202 2023
Q1: $20,000.00 Q1: §25,200.00 Q1: $24,000.00
Q2: $30,000.00 Q2: $25,200.00 Q2: $24,000.00 Qi: §25,200.00
Lost Revenues by Quarter Based | oy <20 000,00 @3: $25,200.00 @3: $24,000.00 @2 $28,200.00
on Change in Patient Care
Revenues gy
Q4: $30,000.00 Q4: $25,200.00 Qd: $24,000.00 Total: $56,400.00
Total: $120,000.00 Total: $100,800.00 Total: $96,000.00

Cumulative Lost Revenues Total - $372,200.00
Total Payments Used for Lost Revenues in Previous Reporting Period(s): $400,000.00
Total Returnable to HRSA Due to a Change in Reported Lost Revenues : $26,800.00
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Figure 114 Review & Submit (Financial Summary)

~ Financial Summary for Payments Received During Payment Peried: January 1, 2023 - June 30, 2023

ARF Rursl Summary

Amount
Rural Payments in this Reporting Period 545,100.00
rtable ARF Rural Expensss Used in this Reporting Perod 520,600.00
Total Remaining Unused ARP Rural Payments §15,500.00

Mursing Home Infection Control Summary

rtable Nursing Home Infection Control Payments in this Reporting Peried

341400

rtable Nursing Home Infection Control Expenses Used in this orting Pe

Total Remaining Unused Nursing Home Infection Control Funds Due Within 30 days to HRSA 581,100.00

Ceher PRF (Including Phase 4) Summiary

amount
Total rtable Other PRF Payments {Including Phase 585.200.00
Total rtable Other PRF Expenses (Including Phase 4) Used in this Reporting Period §05,200.00
Total Remaining Unused Other PRF Payments (Including Phase 4) 50.00

Lost Revenues Summary

Total Lost Revenues for the Period of Auailsbility {January 1, 2020 to June 30, 2023)

Total Payments Used for Lost Revenues in the Previous Reporting Periodis) 50.00
Total Lost Revenues Availsble to be U'sed Through June 30, 2023 55345
Total ARP Rural Payments Used for Lost Revenues Through June 30, 2023 §15,500.00
Total Other PRF Payments (Including Phase 4) Used for Lost Revenues Through June 30, 2023 50.00

515,500.00

Total Payments Used for Lost Revenues Through June 30,

Total Unused Lost Revenues 351

ost Revenues 30.00

Total ARP Rural Payments Not Applied to Expenses o

Total Other PRF Payments (Including Phase 4) Mot Applied to Expenses or Lost Revenuss 50.00

Report Reconciliation

Amount
Unused ARP Rural Payments in this Reporting Period 50.00
Unused Mursing Home Infection Control Funds in this Reparting Period 501,100.00
Unused Cther PRF Payments {Including Phase 4) in this Reporting Period 50.00
Tatal Unused Amount Due Within 30 Days to HRSA 581,100.00

Total Unusad Lost

JZNUES
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If the entity received an ARP Rural payment, and all ARP Rural funds were not expended with ARP
Rural expenses and/or Lost Revenues, the entity would be unable to report on NHIC and/or Other PRF
(Including Phase 4) expenses. Upon access to the Financial Summary, the ‘Total Returnable to HRSA
Due to a Change in Reported Lost Revenues’ will be provided in the Lost Revenues Summary as
shown in Figure 115 Review & Submit (Financial Summary-Lost Revenues Not Available).

Figure 115 Review & Submit (Financial Summary-Lost Revenues Not Available)

~ Fimancial Summary for Payments Received During Payment Period: January 1, 2023 - June 30, 2023

ARF Rural Summary
Amount
ing Period $45,100.00
Ised in this Reporting Period $42,000.00
Total Remaining Unused ARP Rural Payments $3.100.00
Mursing Home Infection Control Summary
Amaunt
Total Regortable Mursing Home Infection Control Payments in this Reporting Peried $505,100.00
Total Regortable Mursing Home Control Expenses Used in this Reporting Period $0.00
Total Remaining Unused Nursing Home Infection Control Funds Due Within 30 days to HRSA $505.100.00
Ceher PRF (Including Phase 4) Summary
Amount
Tt able Cither PRF Pay its (Including Phase 4) in this Reporting Period $85,200.00
Total Reportable Other PRF Expenses (Including Phase 4) Used in this Reporting Penod $00.00
Total Remaining Unused Other PRF Payments (Including Phase 4) $85,200.00
Lost Reverwes Summary
Amount
Total Lost Revenues for the Period of Awailability (January 1, 2020 to June 30, 2023) $1,400,000.00
Total Payments Used for Lost Revenues in the Previous Reporting Pericd(s) $2,800,000.00
Total Returnakble to HRSA Dus to 3 Changs in Reportad Lost $1,400,000.00
Total ARP Rural Payments Uised for Lost Revenues Through Juns 30, 2023 {$1,400,000.00)

Total Other PRF Payments (Including Phase 4) Used for Lost Revenues Through June 30, 2023

Total Payments Used for Lost Revenues Through June 30, 2023

Tetal Unused Lost Revenues

Total ARF Rural Payments Mot Applied to Expenzes or Los $3,100.00
Total Other PRF Payments (Including Phase 4) Mot Applied to Expenses or Lost Revenuss $095,200.00
Report Reconciiation
Amount
Unused ARF Rural Payments in this Reporting Period $3,100.00
Unused Nursing Home Infection Control Funds in this Reporting Period $505.100.00
Unused Other PRF Payments {Including Fhase 4) in this Reporting Feriod $05,200.00
Total Unused Amount Due Within 30 Days to HRSA $503,400.00

Total Unusad Lost Revenues
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Figure 116 Review & Submit (Personnel, Patient & Facility Metrics)
~ Personnel, Patient, and Facility Metrics
Personnel Metrics
Justification for 0's in all fiekds:
Full Time o a2 Qz o4 @ Q2 a3 o4 ™ Q2 a3 a4 at az a3 a4 al a2 2] o at a2 Total
(2018)  (2013) (2043) (2019) (2020) (2020) (2020) (2020) (2021) (2024) (2021) (2021) (2022) (2022) (2022) (2022) (2023) (2023) (2023) (2023) (2024) (2024)
Clinical 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 ] 110
Mon-cinical 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 ] 110
Total Number
of Full Time 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 20
Personnel
Part Time al a2 QzF a4 al Q2 @3 o4 @ a2 a3 a4 Qi Q2 az aQd al a2 Qz o4 o ] -
(2018)  (2013) (2043) (2019) (2020) (2020) (2020) (2020) (2029) (2024) (2021) (2021) (2022) (2022) (2022) (2022) (2023) (2023) (2023) (2023) (2024) (2024)
Clinical 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 ] 0
Mon-cinical 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 5 ] 110
Total Number
of Part Time: 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 10 20
Persannel
Contractor al a2 QF a4 al Q2 @3 G4 @ Q2 a3 a4 a1 Gz a3 Q4 a a2 a3 G4 al a2 Total
(3M) (2019)  (2043) (2049) (2020) (2020} (2020) (2020) (2021) (202) (2021) (2021) (2023 (022) (022) (2022) (2023) (2023} (2023) (2023) (024) (2024)
Clinica 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 44
Mon-cinical 2 2 2 2 2 z 2 2 z 2 2 2 n 2 2 z 2 2 z 2 2 z 65
Total Number
o Contrachas 4 4 4 4 4 4 4 4 4 4 4 4 5 4 4 4 4 4 4 4 4 4 109
Furboughed al G2 a3 Qd @ Q2 a3 Q4 ol a2 a3 o4 ol a2 Q3 G4 al o2 Q3 a4 at Q2 Total
g (2018)  (2013) (2M19) (2019) (2020) (2020) (2020) (2020) (2021) (2021) (2021) (201) (2022) (2022) (2022) (2022) (2023) (2023) (2023) (2023) (2024) | (2029)
Clinic 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 2
Mon-cinical 1 12 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 33
Total Number of
Furioughed 2 13 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 35
Personnel
Separated @ @ @ @ Q@ @ @M@ @ @ @ @ e el @2 @ MW@
(2018) | (2043) ([2019) (2018) (2020) (2020) (2020) (2020) (2021) (2021) (2021) (2021) (2022) (2022) (2022) (2022) (2023) (2023) (2023) (2023) (2024) (2024)
Clinical 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 22
Mon-cinical 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 1 22
Total Number of
Separated 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 2 44
Personnel
Liracd @ @2 a3 Q@4 a Q2 a3 Q4 @l a2 a3 e @ a2 @ o4 ol a2 Q3 4 o Q2 Teukal
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Figure 117 Review & Submit (Conclusion)

~ Survey

Financial Effects of Payment{s):
The payment(s) had a signficant imoac: on overall operations (e.0., general and administrative expenses, hesthears relsi=d expanses).
Neither Agree nor Disagree

The payment(s) helpsd maintain solvency and'or prevent bankrupicy.
Mot Applicable

The payment(s) helped retain staff that otherwise would have been furlcughed or tesminated.
Mot Applicable
The payment(s) helpsd re-hire or re-actvate saff from furlough.
Mot Applicable
Clinical Care Effects of Payment(s):
The payment(s) helped to make the changes needed to operate during the pandemic (e.g.. by acquiring PPE, creating temporary facilities, providing for virtual visits, te.)
Neither Agree nor Disagree

The payment(s) helped care for andior treat patients with COVID-18 (for applicablz treatrment faclitizs).
Mot Applicable

[JFTICMNAL) Plesse descrbe the impsct paymeantis) had on the business or patent senices. Maximum 1000 characters.

Note: Fields marked with asterisk {*) arz regquired.

RF payments

* Do you certify thi we information is accurate to th

~Mane—

m Once you submit this report, please check to see if you have a report listed on your Active tab that you need to address Return to Landing Page m

If the data is correct, and the user clicks the blue “‘Submit’ button, a pop-up message will appear as
shown in Figure 118 Submit Pop-Up confirming the intent to submit. If the user would like to submit
the report at this time, they must select ‘1 Agree — Submit.” If the user does not want to submit at this
time, they can select ‘Save & Resume Later.” All data will be saved, and the user will be taken back to
Step 19 — Review and Submit.

If the report is not ready for submission, you can either click:

e ‘Previous’ to make any corrections or re-review the data entered.

e ‘Return to Landing Page’ to remain logged in and return to the PRF Reporting Portal Landing
Page.

e ‘Exit’ to be logged out of the PRF Reporting Portal.
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Figure 118 Submit Pop-Up

Are you sure you want to Submit?

By clicking 'Submit' you certify that, you are a bonafide legal representative of the entities represented herein and that all of the information you are
submitting to a Federal Government System, under penalty and perjury of law, is true, correct, and accurate.

After clicking 'Submit’, you acknowledge and accept that you will no longer be able to edit, update, or modify the data you are submitting. Once
submitted, all submittals are final and cannot be edited and will be used by the United States Federal Government, Department of Health and Human
Services (HHS), Health Resources and Services Administration (HRSA) to validate and verify your compliance with the Terms and Conditions.

1 Agree - Submit Save & Resume Later

Once the ‘Submit’ button is clicked, a pop-up will appear confirming the submission was made as
shown in Figure 119 Reporting Successful Pop-Up. If the reporting entity received additional PRF
and/or ARP Rural payments in other Payment Received Periods, additional information will be
provided in the pop-up message. Reporting entities with unused funds from the current reporting period
will see a blue “‘Return Funds’ button next to the red ‘Log Out’ button and may click on the link to
begin the return of unused funds.

Figure 119 Reporting Successful Pop-Up

Reporting Successful!

Congratulations! You have successfully completed PRF Reporting.

Cur records indicate that you have received additional PRF payments that you will need to report on during a future reporting period. Flease visit the PRF websiteto learn
more about future reporting periods.

Use the 'Return Funds® button below to start returns for the unused PRF payments.

Please click the "Log Out’ button to log out and return to the Home Screen.

Retum Funds Retum to Landing Page

Please note regarding the return of unused funds: The instructions on ‘PRF Return of Unused Funds
Portal’ explain the two-part process to return funds. There may be a delay in processing the return,
especially if repaying by paper check. If you have additional questions, please call the Provider
Support Line at (866) 569-3522 (for TTY, dial 711).

Duplicate Payments Found: If, upon submission, the system determines that any of the payments you
have reported on have also been reported on by another entity, you will receive an error as seen in
Figure 120 Duplicate Payments Found. You will need to return to the Step 4 - Subsidiary Information
page to correct the error prior to submitting your report.
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Figure 120 Duplicate Payments Found

Duplicate Payments Found

Based on your previous response, you cannot report on certain payments since they have already been reported on.
Click 'Previous' to return to the Subsidiary Information page, uncheck the 'l am a parent reporting this TIN'S General Distribution
Payment(s)' checkbox for TIN(s) that have already reported. then click 'Save'.

Regarding a Filed Bankruptcy Petition: If the reporting entity has filed a bankruptcy petition or are
involved in a bankruptcy proceeding, federal financial obligations will be resolved in accordance with
the applicable bankruptcy process, the Bankruptcy Code, and applicable non-bankruptcy federal law.
Accordingly, we request that you immediately notify HRSA about your bankruptcy petition or
involvement in a bankruptcy proceeding so that we may take the appropriate steps. When notifying
HRSA about a bankruptcy, please include the name that the bankruptcy is filed under, the docket
number, and the district where the bankruptcy is filed. You may submit this information to
PRFEbankruptcy@hrsa.gov.

Where can | find more information?

Please visit hrsa.gov/provider-relief for the Terms and Conditions and Frequently Asked Questions
(FAQs). For additional information, please call the Provider Support Line at (866) 569-3522; for TTY
dial 711. Hours of operation are 8 a.m. to 8 p.m. CST (9 a.m. to 9 p.m. EST), Monday through Friday.
Hours are subject to change.

Reminder: Reporting must be completed and submitted to HRSA by 11:59 PM Eastern Time on the
last date of the Reporting Time Period. Only electronic submissions through the PRF Reporting Portal
are permitted.

Upon submission of the report, the reporting entity will receive a confirmation email from
‘PRFReporting-NoReply@hrsa.gov.” If the reporting entity has received additional PRF and/or ARP
Rural payments in other Payment Received Periods, has indicated that they have not reported on the
use of RHC COVID-19 Testing Program and/or RHC COVID-19 Testing and Mitigation Program
funds, or has unused PRF and/or ARP Rural payments from the Payment Received Period
corresponding to the current reporting period, additional information will be provided in the email as
shown in Figure 121 Reporting Successful Email.
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Figure 121 Reporting Successful Email

.{(f Health and Human Services

HRSA

Heal® Resourmes § Servces Mmnestaton

Dear John Doe,

Thank you for submitting your report on the use of ARP Rural and'or PRF payments to the Health Resources & Services Administration (HRSA) PRF Reporting Portal.
Your submission is final, and you will not be able to edit, update, or modify the data you submitted. Upon submission, your report will be reviewed by staff at HRSA to
validate and verify vour compliance with the Terms and Conditions of payment

Qus records indicate that you have unused PRF pavments. Please follow the instructions located on the HRSA PRF Reporting website or click here to return unused PRF
pavments.

If you need to update your contact information, or if you need additional assistance, please reach out to the Provider Support Line at (866) 369-3322, for TTY dial 711
Hours of operation are 8 am. to 8 p.m. Central Time, Monday through Friday. Hours subject to change

Thank vou,

HRSA PRF Team

4.21 LOCKED PAGE

If a user logs into the Reporting Portal after they have successfully submitted their report, and selects
the submitted report from the inactive tab, they will see a page as shown in Figure 122 Locked Page.
This page cannot be edited.

Figure 122 Locked Page

Reporting

Your report was submitted for Reporting Period 7 on: 7115/2024, 10:57 AM CDT

Click on a section header to collapselexpand it.

~ Entity Overview

Entity Overview

Farent_TIN

34126850

Businzss Mame (as it appaars on Form W-8)
J21126830test

Doing-Busingss Az (DBEA) Name

Frovider Type

Home and Community
Provider Sub-Type
Home Health Agencias

Portal users may save and print a copy of the locked report by clicking the “Export Report to pdf”
button and following the print instructions in the new browser window. Inactive Reports may be
accessed on the portal Landing Page upon log into the portal. If a user logs into the Reporting Portal to
complete reporting, but it is outside their designated reporting period, they will see their submitted
report and a prompt to contact the Provider Support Line at (866) 569-3522; for TTY dial 711.

Hours of operation are 8 a.m. to 8 p.m. CST (9 a.m. to 9 p.m. EST), Monday through Friday. Hours are
subject to change.
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